7 ghespans 1992 200a N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE ITPAB NIOTPEBUTEJIEN

(B pen. ®enepanbHbix 3ak0HOB OT 09.01.96 N 2-P3, o1 17.12.99 N 212-P3, ot 30.12.2001 N 196,
oT 22.08.2004 N 122-P3, oT 02.11.2004 N 127-P3, oT 21.12.2004 N 171-P3, oT 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-D3, o1 25.10.2007 N 234-P3, oT_
23.07.2008 N 160-P3, ot 03.06.2009 N 121-D3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-P3, o1
02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N
233-D73, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D73, ot 04.06.2018
N 133-®3)

Hacrosimuii  3akOH  peryJupyeT OTHOUIICHHUsS, BO3HHUKAIOIIUE MEXIY MNOTPEOUTEISIMU |
W3TOTOBUTEIISIMK, WCIOJHUTEISIMH, HWMIIOPTEpPAaMH, TPOAABIAMH TIPU TPOJAXKE TOBAPOB
(BBIMTOSTHEHUH PabOT, OKa3aHHM YCIIyT), YCTaHABJIMBAeT MpaBa MOTpeOUTEIel Ha MPHOOpeTCHHE
ToBapoB (paboT, yCIyr) HaJIeKaIIero KadyecTBa U 0S30MaCHBIX IS KHU3HH, 30POBbs, HMYIIECCTBA
HnoTpeOUTENeH U OKPYKAIOIIEH Cpebl, Moay4YeHue nHpopMaluu o ToBapax (paborax, yciyrax) u 00
UX  M3TOTOBUTENAX  (MCIOJHWMTENSIX, MPOJAaBIAX), MPOCBEIICHHE, TOCYJapPCTBEHHYIO |
OOIIIECTBEHHYIO 3AIIUTY WX UHTEPECOB, a TAKIKE OMPEIE/IACT MEXaHU3M peau3aliy 3TUX mpas. (B
pen. denepanbhbix 3aKk0HOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

OcHOBHBIC MOHATHA, UCIIOJIB3YEMbBIC B HACTOAIIICM 3akoHe:

NOTPEOUTENH - TPAXKIaHWH, UMEIOLINI HaMepeHue 3aKa3aTh WIH NMPUoOpecT TUO0 3aKa3bIBAIOIHIA,
NPUOOPETAIONIMI WIIM UCIOJNB3YIONMHA TOBapbl (paboThl, YCIYrH) UCKIIOYUTENIBHO JUIS JIMYHBIX,
CEMEHMHBIX, TOMAITHUX U HHBIX HYXI, HE CBS3aHHBIX C OCYIIECTBICHHUEM MpPEINPHHUMATEIHCKOM
nesirenbHOCTH; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-P3)

M3TOTOBUTENb - OPTaHW3allds HE3aBUCHUMO OT €€ OpPraHH3aIl[MOHHO-TIPaBOBOM (OpPMBI, a TaKxke
WHIMBUIYAIbHBIA TPEANPUHAMATENH, TPOU3BOIAIINE TOBAPHI IS peaau3anuu notpeourensm; (B
pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

WCTIOTHUTENIb - OpPraHM3alMsl HE3aBHUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (opmbl, a Takxke
WHIUBUIYAIbHBIA  TIPEANPUHUMATEINb, BBIIOJHIIONME pPaOOThl WM  OKAa3bIBAIOIIME YCIYTH
NOTPEOUTENSIM 110 BO3ME3THOMY J0ToBOpY; (B pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

NpoJaBel] - OpraHu3alys HEe3aBHUCHUMO OT €€ OpraHU3alllOHHO-TIPaBOBOM (OPMBI, a TaKkxke
WH/IMBUYAJIbHBIA TPEANpPUHUMATENb, PEATU3YIOIINe TOBAPhI MOTPEOUTENISIM MO J0rOBOpY KYIUIX -
nponaxu; (B pea. @enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63arr - Ytparuia cuny. (B pea. @enepanproro 3akona ot 21.12.2004 N 171-P3)
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HEeIoCTaToK ToBapa (paboThl, YCIYyTH) - HECOOTBETCTBUE TOBapa (paboThl, YCIyTH) HIH
00s13aTeNIbHBIM TPEOOBAHUSIM, MPEAYCMOTPCHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM UM IIOPSJIKE,
WM YCIIOBHSM JOroBopa, (P MX OTCYTCTBHH HIIM HEMOJIHOTE YCIOBHI OOBIYHO MPEABSIBISCMBIM
TpeOOBaHMSAM) WIM LEJsIM, Ui KOTOPhIX ToBap (paborta, yciyra) Takoro ponaa OOBIYHO
UCIIOJIb3YETCS, WM LIEJSIM, O KOTOPBIX MpoJaBel] (MCIIOJIHUTENb) ObLI MOCTAaBJICH B M3BECTHOCTD
HOTpeOHUTENIeM TIPH 3aKIIIOUCHUH J0T0BOpa, MM 00pa3ny U (M) OMUCAHHIO MPH IPOAaXKe ToBapa
no obpasiy u (win) mo onucanuio; (B pea. denepaibHbix 3aKkoHOB oT 17.12.99 N 212-®3, ot
25.10.2007 N 234-03)

CYILIECTBCHHBII HemocTaTok ToBapa (paboOThl, YCIYrd) - HEYCTPAaHHUMBIA HEIOCTATOK WU
HEIOCTAaTOK, KOTOPBII HE MOXET OBbITh YCTpaHEeH O0e3 Hecopa3MEepHBIX pacxXoJ0B WJIM 3aTpar
BPEMEHH, WM BBIABIIAETCS HEOJHOKPATHO, WM IMPOSABISAETCS BHOBB I1OCIE €0 YCTPAHEHUS, WUIIH
apyrue mnojoOHbie Hemoctatku; (B pea. dexepanbHbIX 3akoHOB OoT 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

Oe3omacHOCTh ToBapa (paboThl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIAYrH) IS KH3HH,
37I0pOBbsI, HMMYIIECTBA IOTPEOMTENST M OKDPYXKAIOIIEH Ccpeibl MpH OOBIYHBIX YCIOBHAX €ro
UCIIOJIb30BAHUS, XPAaHEHHs, TPAHCIIOPTHPOBKH M YTHJIHM3AIMK, a TakKe Oe30MacHOCTh Ipoliecca
BBITIOJIHEHUS pa0OThI (OKa3aHUS YCIIYTH);

yIIOJHOMOYEHHass ~ M3roTOBUTENAeM  (MPOJABIIOM)  OpPraHM3alldsl WM YIIOJHOMOYEHHBIN
u3roropuresieM (MPOJABIIOM) HWHAWBUIAYAIbHBIA MpeanpUHUMaTeIb (Ianee - yImoJHOMOYCHHAsS
OpraHM3andsl WM YIOJTHOMOYCHHBIM HWHAWBUAYAJIbHBIA MPEANPUHAMATENb) - OpraHU3aIus,
OCYILIECTBIAIOIIAsT ONPEACIICHHYIO JEATEIbHOCTh, WM OpraHu3alMs, CO3/1aHHAs Ha TEPPUTOPUU
Poccwuiickoit ®epeparin U3rotoBuTeaeM (IIPOJABIIOM), B TOM YHCJIE HHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpAaHHBIM TPOJIABIIOM), BBIMOJIHAIOIIME ONpeac/iCHHbIe (DYHKIMK HA OCHOBAaHHU JIOTOBOpa C
u3rotoBureneM (MPOAaBIIOM) M YIIOJTHOMOUYCHHBIC UM Ha MPHHATHE U yIOBJIETBOPCHUE TPEOOBAHUI
noTpeOuTeneii B OTHOIICHMM TOBapa HEHAJIEKAIIETO KayecTBa, JUOO WHIWBUYyAIbHBIN
NpeANpPUHUMATEIb, 3aPErUCTPUPOBAHHBIN HAa TeppuToprun Poccuiickon deaepainu, BhITTOTHSOMIMN
ornpeeneHHbie (YHKIIMM Ha OCHOBAHWU JIOTOBOpPA C M3rOTOBUTENEM (IPOJABIIOM), B TOM YHCIIE C
WHOCTPAHHBIM M3TOTOBHUTENIEM (MHOCTPAHHBIM MPOABIIOM), M YITOJTHOMOYEHHBIN UM Ha MPUHATHE U
yIOBJIETBOPEHHE TPeOOBaHMI MOTpPEeOMTEICH B OTHOIICHWH TOBapa HEHaJJIe)Kallero Kauectsa; (B
pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIOPTEpP - OpraHM3alMs HE3aBUCHUMO OT  OpPraHU3al[MOHHO-NPAaBOBOM  (OpMBI  WIH
WHAVBUAYAJIBHBIN MPEINPUHUMATENb, OCYLIECTBIISIIOIINE UMIIOPT TOBapa Ul €ro IMOCIeNyroIIen
peanu3anuu Ha Tepputopun Poccuiickoit ®enepanuu. (B pen. deaepanbaoro 3akoHa ot 21.12.2004
N 171-®3)

I'nasa |. O0ume moJs10KeHus

Cratbs 1. [IpaBoBoe pery/inpoBaHie OTHOIIEHHIT B 00/1aCTH 3aLUTHI PaB
norpeoureJieit

1. OTHomeHuss B o0nacTH 3alIMTHI MpaB MoTpeduTeneil peryaupyrorcs ['paxmaaHckuM KOAEKCOM
Poccuiickoit ®enepanuu, HacToAIMM 3aKOHOM, IPYTrHMMHU QeaepaibHBIMH 3aKoHamu (nanee -
3aKOHbI) U MPUHUMAEMBIMH B COOTBETCTBHHM C HUMH MHBIMH HOPMATHBHBIMH MPABOBBIMU aKTaMH
Poccuiickoit @enepanuu. (B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButenbcTtBo Poccmiickoit ®enepanu He BHpaBe NopydaTh (eaepadbHbIM OpraHam
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UCTIOJIHUTENIHON BJIACTH MPUHUMATh aKThl, COJIEPIKAIIe HOPMBI O 3aIUTE MPaB MOTpeOUTENEH.

[TpaButensctBO Poccuiickoit ®Penepaunu BOpaBe HU3AaBaTh I HOTPEOUTENsT M MPOAABIA
(M3roTOBUTENS,  WCIOJHUTENS, YIOJHOMOYCHHOW  OpraHM3alldd WIA  yHOJHOMOYEHHOTO
VHJIMBHIyJIbHOTO TPEANPHHAMATEINS, UMIOPTEpa) NpaBuiia, O0s3aTeNbHBIC MPHU 3AKIIOYCHUH H
UCIIOJIHEHUH ITyOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUTU-IIPOJAXKH, YHEPrOCHAOKEHHS,
JIOTOBOPOB O BBIIIOJHEHUH PabOT ¥ 00 okazanuu yciyr). (B pen. denepaibHOro 3akoHa OT
21.12.2004 N 171-93)

Ao63arr - Ytparuia cuiy. (B pea. @enepaiproro 3akona ot 18.07.2011 N 242-D3)

Cratbs 2. MexxayHapoaHbie 1oropopsbl Poccuiickoii ®@enepanuu

Ecnu mexnynapoansim qoroBopoM Poccuiickoit depepaliny yCTaHOBIICHBI MHBIE MPABUJIA O 3AIUTE
npaB TOTpPeOUTENCH, YeM Te, KOTOPbIE MPEIyCMOTPEHBI HACTOSAIIMM 3aKOHOM, NPHUMEHSIOTCS
IpaBujIa MEXIYHAPOIHOIO JOTOBOPA.

Cratba 3. IIpaBo norpeduTeJieii Ha NpocBenieHue B 00/1aCTH 3alIIUTHI IPAB
norpedurTesien

[IpaBo moTpeduTeneil Ha MPOCBELICHHE B OOJIACTH 3alIMTHI MPaB MOTPEOUTENeH oOecrednBaeTCs
IIOCPEACTBOM BKJIIOYCHHUSI COOTBETCTBYIOIIMX TpeOOBaHMN B (QeaepaabHble T'OCYAapCTBEHHBIC
o0pa3oBaTeNbHbIC CTAHAAPTHI M 00pa30BaTEIbHBIE IPOTPAMMBI, @ TAK)KE TIOCPEIACTBOM OpraHH3aIHN
cucTeMbl HH(popManuu nmoTpedureneld 00 UX mpaBax U 0 HEOOXOJUMBIX JACHCTBHUSAX IO 3AIIUTE ITHX
npag. (B pen. ®enepanproro 3akona ot 02.07.2013 N 185-03)

Cratpa 4. KauecTBO TOBapa (padoThl, yCJIyru)

1. TlpoxaBen (McHoONHUTENB) 00s3aH MepeAaTh MOTPEOUTENI0 TOBap (BBINONHHUTH PaboTy, OKa3aTh
YCIIYTY), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Tlpu OTCYTCTBMH B JOTOBOpPE YCJOBHH O KauecTBe TOBapa (paboThbl, YCIyrH) MpoJaBerl
(ucnomuuTeNB) 00s3aH TEpenath MOTPEOHMTENI0 ToBap (BBIMOJIHUTH paboTy, OKa3aTh YCIYTY),
COOTBETCTBYIOLINI OOBIYHO MPEIBSBISIEMbIM TPEOOBAHHUSIM U TIPUTOIHBIN JJIs LIENSH, Il KOTOPBIX
ToBap (paboTa, yciayra) Takoro pojaa OObIMHO HCIoONb3yeTcs. (B pen. DemepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

3. Eciu mpopasen (MCTIOMHHUTENb) MPH 3aKIIOYCHHH J0TOBOpa ObLT MOCTAaBICH MOTpeOHTENeM B
U3BECTHOCTh O KOHKPETHBIX IEJISIX MPUOOPETEHUs TOBapa (BBIMOIHEHUS pabOThI, OKa3aHUsI YCIYTH),
npojasen; (HCHONHUTENb) 00s3aH Mepenath MOTPeOUTEeNnr0 ToBap (BBIMONHHUTH PabOTy, OKas3aTh
YCIIYTY), IPUTOHBIH ISl HCIIOBb30BaHUS B COOTBETCTBHU C STHMH LIEJISIMHU.

4. Tlpu mpoaaxke ToBapa 1mo odpasiyy u (WiIM) ONMMCAHUIO MPOAABEl] 0053aH MepenaTh MOTPEOUTEIO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3ily U (MJIK) OMUCAHUIO.

5. Eciu 3aKoHAMH WM B YCTaHOBJICHHOM MMM TIOPSIIKE MPEIYCMOTPEHBI 00s13aTelIbHbIE TPEOOBAHHMS
Kk ToBapy (pabote, ycmyre), mpoaaBel (MCIIONHUTENb) O0s3aH Tepenarb MOTPEOUTEN0 TOBap
(BBITOMTHUTE  PabOTy, OKa3aTh YCIAYry), COOTBETCTBYIOIIMH OTHM TpeOoBaHusM. (B pel.
denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)
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Crartbs 5. [IpaBa U 0013aHHOCTH U3roTOBUTEIsI (MCIOJHUTEJISI, MPOAABLA) B
00/1aCTH YCTAHOBJICHHSI CPOKA CJIYKObI, CPOKA IOHOCTH TOBapa (padoThl), a TaKKe
rapaHTHHHOTO cCpoKa Ha ToBap (padoTy)

1. Ha ToBap (pabotry), mIpeqHa3HAYCHHBIH [UIS UIMTCIBLHOIO HCIIOIB30BaHUS, HM3TOTOBUTEID
(McriosIHMTEINB) BIpaBe YCTAHABJIMBATH CPOK CIYKOBI - MIEPHOJI, B TEUCHHUE KOTOPOTO M3TOTOBUTEIH
(uctosHMTENB) 00s3yeTcst obOecreunBaTh MOTPEOUTEII0 BO3MOKHOCTH HCIIOJIB30BaHHS TOBapa
(paboThI) MO HA3HAYEHHUIO U HECTH OTBETCTBCHHOCTD 3a CYIICCTBEHHBIC HEAOCTATKH, HA OCHOBAHUHU

nyHkta 6 crated 19 u nyHkTa 6 crathu 29 Hacrosiero 3akoHa. (B pea. demepaibHOro 3aK0Ha OT
21.12.2004 N 171-D3)

2. WsrortoButenp (MCHONHUTENb) 00s3aH yCTaHABIMBaTh CPOK CIyKObl TOBapa (paboTbr)
JUTUTENILHOTO MOJIb30BaHMs, B TOM YHCIIe KOMIUICKTYIOIMX H3Jeluid (IeTaneid, y3iIoB, arperaros),
KOTOpBIC 10 MCTEYCHUH OIPEICICHHOrO IEPHOJa MOTYT IMPEICTABIATh ONACHOCTh JUIS JKU3HH,
37I0pOBbsl MOTPEOUTENS, MPUYUHITH BpEI €ro MMYLISCTBY WIIM OKpyXkaromei cpeme. (B pex.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThI) MOKET MCUYHCIATHCS CIUHHUIIAMUA BPEMEHH, a TaK)Ke HHBIMH
eJIMHUIIAMHA W3MepeHus (KUIOMETpaMu, METPaMU U MPOYUMH CAMHUIIAMH H3MEPCHUS HCXOIs U3
(GYHKIIMOHAIBHOTO Ha3Ha4YeHUs ToBapa (pesyibrara pabotsi)). (B pen. demepaibHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npotyKThl muTaHus, napproMepHO-KOCMETHYECKIE TOBAPbl, MEIUKAMEHTHI, TOBapbl OBITOBOM
XMMHUH U UHBIC MOJIOOHBIC TOBAphl (PabOThI) M3rOTOBUTENb (MCIIOJIHUTENb) 00sI3aH yCTAaHABIUBATh
CPOK TOAHOCTH - MEPHOJ, M0 UCTEUYCHUH KOTOporo ToBap (paboTa) CUMTACTCS HEMPUTOTHBIM JUIS
UCIIOJIb30BaHUsI 110 HazHa4YeHu1o. (B pen. Denepanbroro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaka ToBapa (BBIMOJHEHHE PAaOOTHI) MO WUCTEYCHWH YCTAHOBICHHOI'O CpPOKa T'OJHOCTH, a
TaK)ke ToBapa (BBITOJHEHHE PabOThI), HA KOTOPBIH JOIDKEH OBITh YCTAHOBIICH CPOK TOTHOCTH, HO OH
HE yCTaHOBJIEH, 3anpemniaercs. (B pea. DeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

6. M3rotoButenb (MCMONHUTENb) BIIPaBe YCTAHABIMBATHL Ha ToBap (paboOTy) rapaHTHHHBIA CPOK -
NeproJI, B TEYCHUE KOTOPOTO B Cilydae oOHapykeHus B ToBape (paboTe) HeaocTaTKa W3rOTOBUTEbD
(ucmomHUTENB),  TPOJIABEIl, YIIOJIHOMOYEHHAs] ~ OpPraHW3alusl  WIH  YINOJHOMOYCHHBIN
WHAVBUAYAJIbHBI  NpeANpUHUMATENb, HUMIOPTEp OO0A3aHbl  YAOBIETBOPUTH  TpeOOBAHUA
NoTpeOuTENs, yCTaHOBJIEHHbIE cTaThsiMu 18 um 29 Hacrosimiero 3akoHa. (B pea. demepaibHOro
3ak0oHa oT 21.12.2004 N 171-®3)

I/ISFOTOBI/ITGJ'II) BHpaBC HpI/IHflTI) 065133T6HI)CTBO B OTHOIICHUHN HECOOCTATKOB TOBapa, O6Hapy>KCHHI)IX
110 UCTEYECHUH YCTAHOBJIEHHOTO MM TapaHTHIHOTO CpoKa (IOMONHUTEIbHOE 00513aTeIbCTBO). (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Conepxanue  JONOJHUTENBHOTO  00SA3aTENbCTBA  M3TOTOBMUTENSA, CPOK  JIEMCTBUS  TaKOTo
00s13aTesIbCTBA U HOPSIOK  OCYIIECTBIEHUS MOTPEOUTENEM IIpaB IO TAKOMY OO0S3aTEIbCTBY
ornpenenstoTcs usroropurenem. (B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-P3)

7. Tlponmaser; BHpaBe YCTAaHOBUTh Ha TOBap TapaHTUHHBIA CpPOK, €CIM OH HE YCTaHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BrpaBe MPUHSITH 005A3aTEILCTBO B OTHOIICHUN HEOCTATKOB TOBapa, 0OHAPYKEHHBIX IO
UCTEYCHWH  TapaHTUHHOTO  CPOKAa,  YCTAHOBJIEHHOTO  HM3TOTOBHUTEIEM  (JIOMOJHHUTEIBHOE
00513aTeNIbCTRO).
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CogepxaHue JOMOJHUTEIBHOTO 0053aTeIbCTBA MPOJABIA, CPOK JIEHCTBUS TAKOTO 00s3aTENBCTBA U
MOPSAOK OCYIIECTBIICHUSI TOTpeOuTeNIeM TMpaB IO TakoMy oOO0s3aTeIbCTBY OIpPEAESIOTCS
JIOTOBOPOM MEXKAY moTpebuTenieM U mpojaaBiioM. (B pea. PexepanbHoro 3akona ot 21.12.2004 N
171-d3)

8. UsroroButens (mpojaaBel) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHAPY)KCHHBIC B
TEYCHHE CpPOKa JICHUCTBHUS JOMOJHHUTEIHLHOTO 00s3aTEeNIbCTBA, B COOTBETCTBHM C a03alleM BTOPHIM
nyHkTa 6 cratbu 18 Hacrosmiero 3akoHa, a TOCIe OKOHYAHHUS CPOKa JIEUCTBHS JOMOJHUTEIHLHOTO
00s3aTe)IbCTBA - B COOTBETCTBUM C HOYHKTOM 5 crath 19 Hacrosimero 3akona. (B per.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Cratbs 6. O0s13aHHOCTH U3rOTOBUTEJISI 00€CIeYNTh BO3MOKHOCTH PEMOHTA H
TeXHHYEeCKOro 00CIy;KMBAHUA TOBapa

HzroroButenb 00s13aH 00ECHEUNUTh BO3MOXKHOCTH MCIIOJNB30BaHMsS TOBapa B TEUEHHE €ro CpoKa
CIyXObl. JI7si 9TOM 1€ M3TOTOBUTENH OOECIIEUMBAET PEMOHT M TEXHHYECKOE OOCITY)KHMBAHHE
TOBapa, a TaKXKE BBITYCK U TIOCTaBKY B TOPTrOBbIE M PEMOHTHBIE OPTaHU3AIMH B HEOOXOAUMBIX IS
PEMOHTa W TEXHHYECKOTO OOCITYyXMBaHUS O00BEME M aCCOPTUMEHTE 3allaCHBIX YacTeld B TCUCHHE
CpOKa IMPOU3BOJICTBA TOBApa U MOCIE CHATHUS €ro ¢ IPOU3BOJICTBA B TEUEHUE CPOKA CIY>KOBI TOBapa,
a IIpY OTCYTCTBUU TAKOT'O CPOKA B TEUCHUE JIECSTH JIET CO JIHS MEepeay TOBapa MOTPEOUTENIO.

Crartbs 7. [IpaBo moTpedouTe)isi HAa 6e30MACHOCTH TOBapa (padoThl, yCJIYyIH)

1. TTorpebutenp UMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) nMpu OOBIYHBIX YCIOBHSX €rO
UCIIOJIb30BAaHUs, XPaHEHUs!, TPAHCIIOPTUPOBKU U YTUIIM3ALMU ObLIT O€3011aceH IS )KU3HHU, 3/10POBbSI
NOTpeOUTENs, OKpYXAloUlel cpelbl, a TakKe HE MNPUYMHSI BpEl MMYIIECTBY IMOTPEOUTEINS.
TpeGoBaHusi, KOTOPbIE TOJDKHBI 00eCIeYnBaTh 0e30MacHOCTh ToBapa (paboThl, YCIIyTH) Ui KH3HU
U 37I0pOBbsl MOTPEOUTENS, OKpPY)KaOLIEH Cpeibl, a TakKe MPEJOTBpAlleHWe NPUYMHEHMS Bpeaa
UMYIIECTBY NOTPEOUTENs], SBIAIOTCS O0O0A3aTENbHBIMU M YCTaHABIMBAIOTCA 3aKOHOM WM B
ycTaHOBJICHHOM MM Topsizike. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-03)

2. UzrotoButenb (MCHONHUTENB) 00s3aH 0OecreunBaTh 0e30MacHOCTh ToBapa (paboThl) B TeUeHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBI MJIM CPOKa TOJHOCTH ToBapa (paboThi).

Ecnu B cOOTBETCTBUU ¢ MYHKTOM | cTaThu 5 HacTosmiero 3aKoHa U3rOTOBHUTEINb (MCIIONHUTENb) HE
yCTaHOBUII Ha ToBap (paboTy) CpoK CirykObl, OH 00s13aH 0OECTIeUYnTh 0e30MacHOCTb ToBapa (paboThi)
B TEUCHHME JIECATH JIET CO JHS Mepeaaun ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, npuunHEeHHBIN KU3HU, 3JOPOBBIO UM UMYILECTBY MOTPEOUTENS BCIEACTBIE HEOOECTICUeHUS
OezomacHocTH ToBapa (paboThI), TOAJCKUT BO3MEIICHHIO B COOTBETCTBHHM CO cTaTheil 14
HACTOSIIETr0 3aKOHA.

3. Ecmm pmns  Oe3omacHOCTHM HMCTONB30BaHUS ToBapa (paboThl, YCIyrw), €ro XpaHEeHHS,
TPAHCHOPTHPOBKH W YTHIM3AIMA HEOOXOAMMO COOJII0/ATh CIIelHalbHbIe TpaBwmwia (namee -
npaBWiia), W3TOTOBUTENb (MCIONHUTENb) 00s3aH yKa3aTh STH IpaBHIa B CONPOBOAUTEIHHOM
JOKYMEHTAIlMK Ha ToBap (paboTy, yciyry), Ha 3THKETKE, MapKHPOBKOW WJIM WHBIM CIOCOOOM, a
npojaser (MCIOJHUTENb) 00sI3aH JOBECTH STH NPaBHJIa 10 CBECHUS TTOTPEOUTEIIS.

4. Ecnu Ha TOBaphl (pabOThI, YCIIyTH) 3aKOHOM MM B YCTAHOBJICHHOM UM TIOPS/IKE YCTaHOBJICHBI
oOsi3aTenibHble  TpeOoBaHMA, OOecleurBaroOnIe HX O€30MacHOCTh Ui  JKU3HHU, 3/I0POBbS
NoTpeOUTENs, OKpYyXKarollell cpeAabl M MpeoTBpallleHHe NPUYMHEHHUS BpeJa HMYIIECTBY
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NOTpeOUTENs,, COOTBETCTBHE TOBAapoB (paboT, yCHyr) yKa3aHHbIM TPEOOBAHHSAM MOJUICKUT
00513aTeIbHOMY ITOJATBEPXKICHUIO B TOPAIKE, MPEIYCMOTPEHHOM 3aKOHOM M HWHBIMH IIPABOBBIMH
aktamu. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs mnpomaxa ToBapa (BbIMOJIHEHHE pPabOThI, OKa3aHHWE YCIYTH), B TOM YHCJIC
UMIIOPTHOTO ToBapa (paboThl, yciyru), 6e3 uHpopmanuu 00 00s3aTEILHOM IMOATBEPKICHUU €r0
COOTBETCTBHUSI TPeOOBaHMSM, yKa3aHHBIM B IyHKTe | Hactosmiei ctatbu. (B pen. denepanbHOTo
3akoHa OT 17.12.99 N 212-D3)

5. Ecmm ycraHoBieHO, 4YTO TpH COOJIOJCHUU MOTPEOUTENEM YCTAaHOBJICHHBIX IPAaBHI
UCIIOJIb30BAHUS, XPAHCHUS WM TPAHCIIOPTUPOBKU ToBapa (paboThl) OH MPUUUHSIET WM MOXKET
OPUYMHUATH BpPEA OKU3HH, 30POBBI0 W HMYILECTBY NOTPEOUTENs, OKpYXKaloWEeH cpene,
U3rOTOBUTENb  (MCIOJIHUTENb, MpOjaBel) O0sM3aH HE3aMEUIUTEIbHO MPHOCTAHOBUTH  €ro
NPOM3BOACTBO (peau3alrio) 10 YCTPAHSHUs] MPUYMH Bpe/ia, a B HEOOXOIUMBIX CIIydasX MPHHSATH
MEpBI 110 U3BATHIO €r0 U3 000POTa U OT3BIBY OT moTpeduTens (moTpeduTesei).

Ecnu npuvnHbl Bpeaa yCTPaHUTh HEBO3MOXKHO, H3TOTOBHUTEINb (MCIIOJIHUTEIb) 00sI3aH CHSTH TaKOW
ToBap (paboTy, yciayry) ¢ Hpou3BOjCTBa. [Ipy HEBBITOJHEHUH HM3TOTOBHTENIEM (HCIIOJHHUTEIICM)
9TOI 00SI3aHHOCTH YIIOJHOMOYEHHBIH (elepalbHblii OpraH HMCHOJHUTEIBHOW BIACTH NMPHHUMACT
MEpBI 110 OT3BIBY TaKOro ToBapa (paboThl, YCIYTrH) ¢ BHYTPEHHETO PhIHKA U (MJIM) OT MOTPEOUTEIIsI
WM TOTpeOuTeNel B MOPSIKE, YCTAaHOBICHHOM 3aKOHOIaTelibcTBoM Poccuiickoit ®deneparyu. (B
pen. enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VOBITKH, MPUYHNHEHHBIC MOTPEOUTENI0 B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIyTH), MOJJIEKAT
BO3MEIICHUIO U3rOTOBUTEIEM (HCIIOJHUTEIEM) B TOJTHOM 00beME.

6. [Tynkr yrpatun cuiy. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Crartpa 8. [IpaBo nmoTpeduTes st HAa HHPOPMAIUIO 00 N3roTOBHUTENE (MCIIOJHHUTEE,
npojasiie) U 0 ToBapax (padorax, ycayrax)

1. [ToTpebuTtens BpaBe MoTpedOBaTh MPEIOCTaBICHUS HEOOXOIUMOM U TOCTOBEPHON MH(POpMAIIUU
00 wm3rotoBuTese (MCIOJNHUTENE, MPOJAABIE), PEKHME €ro pabdoThl U peaTM3yeMbIX UM TOBapax
(paborax, ycayrax).

2. Yka3aHHas B OyHKTe | HacTosmed craTbM MH(pOpPMaLUs B HarJSIIHOW M JOCTYNMHOH (opme
JIOBOJUTCS 10 CBEJICHUSI OTpeOUTENEH MPH 3aKIII0OYEHUH I0TOBOPOB KYIUIX - POJIAXKU U IOTOBOPOB
O BBINOJHEHUH paboT (OKa3aHMM YCIyr) cHocodamu, TPHHSATBIMH B OTHCIBHBIX cepax
oOcIyXUBaHUSl TOTpeOuTeNeld, Ha PYCCKOM $3bIKE, a JOIMOJIHUTEJIBHO, [0 YCMOTPEHHUIO
U3rOTOBUTENS (MCIIOIHUTENS, MPOJABLA), HA TOCYIAPCTBEHHBIX 53bIKaX CyObeKTOB PoccHiickoi
®denepanny U poAHBIX A3bIKax HapoaoB Pocculickont Penepanuu.

Cratbs 9. Undopmanus 06 n3roroButeie (MCMOJHUTENIE, TPOAABIIE)

1. NsroToButens (MCIOMHUTEND, MPOAABEIl) 0053aH JOBECTH 0 CBEACHUSA MOTPeOUTENsT GUPMEHHOE
HaMMEHOBaHME (HAaMMEHOBAaHME) CBOCH OpPraHU3allMU, MECTO €€ HaXOXJCHUs (aIpec) U PexuM ee
pabotel. [IpomaBernr (MCIONHUTENH) pa3MellaeT yKa3aHHYI0 HH(POPMAIWI0 Ha BbIBecke. (B pe.
denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

N3roroBurens (MCHONHUTENb, TPOJABEN) - WHAWBUAYAIBHBIH TNpENNPUHUMATEIb - JOJDKEH
MPEIOCTaBUTh IMOTPEOUTEN0 MH(YOPMAIMIO O TOCYAapCTBEHHOW PErucTpaliMd U HauMEHOBaHHUU
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3apETUCTPUPOBABIIETO €r0 OpraHa.

2. Ecnmu BuI JeATEIBHOCTH, OCYIISCTBISEMBIH M3rOTOBHTEIEM (MCIIOJHHUTEICM, IMPOIABIIOM),
HOJUICKHUT JTHICH3UPOBAHMIO M (WITH) HMCIIOIHUTENh UMEET IOCYJApPCTBEHHYIO aKKPEAUTAIMIO, JI0
CBCACHUA HOTpe6I/ITeHH JOJDKHAa GBITB JOBCACHA HH(bOpMaHHﬂ O BUJAC ACATCIBHOCTHU HU3IrOTOBHUTCIIA
(McnonmHMTENS, MPOABIA), HOMEPE JIUIECH3UU U (MJIM) HOMEPE CBHICTENICTBA O TOCYIAPCTBEHHOM
aKKpeIUTAIlMM, CPOKAax JCHCTBUS YKa3aHHBIX JIMICH3MM © (WJIH) CBHJCTCILCTBA, a TaKXKe
uHpOpMaIss 06 opraHe, BBIJABIIEM YKa3aHHbIC JUIEH3MIO W (WIHM) CBHUACTENHCTBO. (B pell.
denepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmanus, npenycMOoTpeHHas MyHKTaMu 1 i 2 HacTosIIeH CTaThH, J0DKHA OBITh JOBEICHA J10
CBEJICHHSI TOTPEOMTENCH TakKe WpPH OCYIISCTBICHHH TOPTOBIM, OBITOBOTO ¥ WHBIX BHJIOB
00CITy)KMBaHUs MOTPeOUTENIe BO BPEMEHHBIX MOMEIICHHUSX, Ha sSpMapKax, ¢ JOTKOB U B JIPYIHX
CIIy4asiX, €CIM TOPTOBJs, OBITOBOE M WHBIC BUABI OOCTY)KUBAHUS MOTPEOUTENCH OCYIICCTBISIOTCS
BHE IMOCTOSTHHOT'O MECTa HaXOKACHHUS MpoiaBia (MCIOTHUTES).

Crartbs 10. Undopmanus o ToBapax (padorax, ycJayrax)

1. UsrotoButesnb (MCIOIHUTEIb, MPOJAABEI]) 00S3aH CBOCBPEMEHHO IPEIOCTABISATh MOTPEOUTEITIO
HEOOXOIMMYI0 M JOCTOBEpHYIO MH(pOpManuio o ToBapax (paborax, ycimyrax), o0ecHeYHBaroIIyrO
BO3MOXKHOCTh MX TPaBHJIBHOTO BbIOOpaA. [10 OT/AenbHBIM BUIaM TOBapoOB (paboT, yciyr) nepeveHb 1
CIocoObl  JoBeleHHs HMHGOPMALUUH 0 TOTPEOUTENs yCTaHABIMBAIOTCA [IpaBUTENBCTBOM
Poccniickoit denepanun.

2. Undopmarust o ToBapax (paboTax, yciyrax) B 00513aTeIbHOM MOPSIIKE TO/DKHA COCPIKATh:

HAUMEHOBAHHME TEXHUYECKOTO0 perjaMeHTa WM WHOE YCTaHOBIEHHOE 3aKOHOAATEIhCTBOM
Poccwuiickoit @enepanuyi 0 TEXHUISCKOM PETyJIUPOBAHUN U CBUICTEILCTBYIONIEE 00 00s3aTeTbHOM
MOJITBEPKICHUH COOTBETCTBUS TOBapa o0o3Hauenue; (B pea. PenepanpHoro 3akona or 21.12.2004
N 171-®3)

CBeICHHsS 00 OCHOBHBIX MOTPEOUTEIBCKUX CBOMCTBaxX TOBapoB (paboT, yciyr), B OTHOLICHHU
NPOJIYKTOB TUTAHUS CBEICHUS O cocTaBe (B TOM 4YKCJIC HAUMEHOBAaHHE HCIOJIb30BAHHBIX B
npolecce H3TOTOBJIEHUS MPOAYKTOB IHUTAHHUsS TMHILEBBIX J00aBOK, OHOJOTMYECKH AKTHUBHBIX
n00aBoK, HH(pOpMalMg O HaJIMYMKM B MPOAYKTAX NHUTAHUS KOMIIOHEHTOB, IIOJYYEHHBIX C
NPUMEHEHUEM T€HHO-MHXEHEPHO-MOAU(PHUIIMPOBAHHBIX OPraHU3MOB, B CIIyyae, €ClIU COJEpiKaHue
yKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIISiCT Oojiee JEBATH AECATHIX MPOICHTA),
NUILEBOM IEHHOCTH, Ha3HAuY€HUH, 00 YCIOBUSAX NPUMEHEHHS M XpPaHEHUs] MPOAYKTOB MHUTAHUS, O
CIoco0ax M3rOTOBJICHUS TOTOBBIX OO, Bece (00BeMe), Jare ¥ MECTe M3TOTOBJICHUS U yIMAKOBKH
(pacdacoBku) MPOAYKTOB MHUTAHUS, & TAKKE CBEJCHUS O MPOTHBOIMOKA3AHUAX JUIS MX NPUMCHCHHS
Ipu OTHENbHBIX 3a0oyieBaHusX. [lepedeHb ToBapoB (pabot, ycayr), WHPOpPMAIHS O KOTOPBIX
JIOJDKHA COJIepKaTh IMPOTHBOIOKA3aHMUs JUIsl MX HPUMEHEHHS MpHU OTIENbHBIX 3a00JIeBaHUSX,
yrBepskaaercss IlpaButensctBom Poccuiickoit ®@enepanuu; (B pen. PenepaabHBIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIeHY B pyOJISIX M yCIIOBUsI TpHOOpeTeHust ToBapoB (padoT, yCIiIyr), B TOM YHCJIE IPU OILUIaTe TOBAPOB
(pabot, ycmyr) dYepe3 ompeAeleHHOE BpeMs TOocie HX Tnepenadd (BBITIONHEHHS, OKa3aHUS)
MOTPEOUTEIIO, MOJHYI0 CYMMY, MOJJIEKAIYI0 BBIIUIaTEe MOTpeOuTeneM, U rpaduk morameHus: Tou
cymmsl; (B pea. dexepanpaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CJIM OH yCTaHOBJEH; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)
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npaBuiia U ycioBus 3P (PEeKTUBHOTO 1 0€30ITaCHOT0 UCIOJIb30BaHus TOBapoB (pabor, yciyr);

uHpOpMaLKIO0 00 IHEPTeTUIECKOH APPEKTUBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPeOOBAaHHUE O
HAJIMYMM Takoil MHGPOpPMAaLUU ONpEAEIeHO B COOTBETCTBMM C 3aKOHOJATEIbCTBOM 00
JHEProcOEpPEeKEHUN M O MOBBINICHUH 3Heprerudeckor sddekruBHoctu; (B pen. demepaibHOro
3akoHa otT 23.11.2009 N 261-93)

CPOK CITY)KObI MJTH CPOK TOAHOCTH TOBapoB (paboT), YCTAHOBJICHHBINH B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEICHHS O HEOOXOMMMBIX NCUCTBHSAX MOTPEOUTENS M0 UCTCUCHUN yKa3aHHBIX
CPOKOB M BO3MOJKHBIX IMOCJICICTBUSIX IPU HEBBIMOJHECHUH TaKUX JCHCTBHUH, €CJIM TOBAphI (paboThI)
110 UCTEYCHUH YKA3aHHBIX CPOKOB IMPEACTABIIAIOT OMACHOCTh IS )KU3HH, 3JJ0POBbSI M MMYIIECTBA
NOTPEOUTENS MITH CTAHOBSATCS HEITPUTOIHBIMH ISl KCTIOJIB30BAHUS 110 HA3HAYCHHUIO;

aapec (Mecto HaxoXAcHUs), (UPMEHHOEC HaWMeHOBaHWEC (HAMMEHOBAHHE) HW3TOTOBHUTEIIS
(ucrionmHUTENSA,  OpPOJABIA),  YIOJIHOMOYCHHOW  OpraHu3alMd  WIA  YIOJHOMOYEHHOI'O
VHIMBHUIyJILHOTO MIpeANpHHUMaTeis, ummnoprepa; (B pea. enepanbHoro 3akoHa ot 25.10.2007 N
234-03)

uHpopManuio 00 00s3aTeIbHOM TOATBEPKICHHUM COOTBETCTBHsS TOBapoB (paboT, yciyr),
yKa3aHHBIX B IYHKTE 4 cTaThkl / HacTosmiero 3akona; (B pea. PenepanbHoro 3akona ot 17.12.99 N
212-D3)

UH(OPMAIIHIO O TIPaBHJIaX MPOAAXKH TOBAPOB (BBIOIHEHUS PadOT, OKa3aHUs YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpoe OyJaeT BBIMOJHATH paboTy (OKa3biBaTh YyCIyry), U
UHGOPMALIMIO O HEM, €CIIM 3TO UMEET 3HaueHHe, UCXOs M3 XapakTepa paborsl (yciyru); (B pend.
denepanbpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHue Ha UCIOJb30BaHUE (DOHOTPAMM IIPH OKa3aHWHU Pa3BJICKATEIbHBIX YCIYT HCIIOIHUTEISIMH
MY3bIKaJIbHBIX Tipou3BeieHuid. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecnun mpuoOperaemblif moTpebuteneM ToBap Obl1 B yMOTPeOJIEHMHM MM B HEM YCTpaHsUICA
HEJI0CTATOK (HEJOCTATKH), HOTPEOUTEIIIO IOJDKHA OBITh IIPEIOCTaBIeHa HHPOPMAIHs 00 3TOM.

3. Nudopmanus, npexycMOTpeHHAass HOYHKTOM 2 HACTOSAINICH CTAaTbH, IOBOJUTCS JO CBEICHHS
noTpeOuTeNel B TEXHHMYECKON NOKYMEHTALMH, NpHiIaraeMoil Kk ToBapam (paboram, yciyram), Ha
ITUKETKAaX, MAPKUPOBKOHN WIIM MHBIM CITIOCOOOM, IPUHSITHIM JUIsl OTJCIBHBIX BUIOB TOBapoB (pador,
yenyr). Madopmarust 06 00s3aTeIbHOM MOATBEPKICHUH COOTBETCTBHSI TOBAPOB IPEICTABISETCS B
NOpSAJKE M CHocoO0aMM, KOTOpBIE YCTAaHOBJIEHBI 3aKOHOAATeIbCTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM PpEryJIMpOBaHMH, M BKJIIOYaeT B ceOd CBEICHMS O HOMEpe JIOKyMEHTa,
MOJITBEP K IAIOIIETO TAKOE COOTBETCTBHUE, O CPOKE €ro JIEHCTBUS U 00 OpraHMu3aliM, €ro BblJaBIIeH.
(B pen. @enepanbHbix 3aK0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63arr - Ytparuia cuiy. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crartbs 11. PesxuMm pa6oThl npogaBua (HCOJTHUTEIA)

1. Pexxum paboThI TOCYAapCTBEHHBIX, MYHUIIUTIAIBHBIX OPTaHU3aIMil TOPrOBIH, OBITOBOTO M MHBIX
BHUJIOB OOCITY>KHMBaHHS TOTpeOUTENeH YCTAaHABIMBAETCS IO PEIICHHI0 COOTBETCTBEHHO OPTaHOB
UCTIONTHUTENbHON  BnacTu  cyObekToB  Poccuiickoit  demepanuu W OpraHOB  MECTHOTO
CaMOYITPaBJICHUS.

2. Pexxum pa6OTBI opr aHHU3aIUH, OCYHICCTBIIAOIINX ACATCIILHOCTL B C(I)Can TOProBoro, OBITOBOTO
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U WHBIX BUIOB OOCTYXKMBaHUS MOTpEeOUTENEH U HE yKa3aHHBIX B IYHKTE | HACTOSIICH CTaThH, a
TAKKE€ MHIUBUAYAIbHBIX MPEIANPUHUMATENICH YCTAHABIMBAECTCS UMH CaMOCTOSITENIBHO.

3. Pexxum pabotel mpojaBiia (KMCIIOJHUTENA) AOBOAUTCS 10 CBEIACHUS MOTpeOMTENeld M JIOJIKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Cratbs 12. OTBETCTBEHHOCTHh H3rOTOBHUTEISI (HCIIOJIHUTEISA, IPOJABLA) 32
HeHaJIexamy nHgopmamuio o Topape (padore, ycayre) (B pen. ®@eaepajbHOro
3akoHa o1 21.12.2004 N 171-®3)

1. Ecnm mnotpeOuTento HE MpeAOCTaBIeHAa BO3MOXXHOCTh HE3aMEUIMTEIbHO MOIYYUTh HPHU
3aKIIIOYEHUH J0roBopa uH(popmanuio o toBape (paboTe, yciyre), oH BIpaBe MOTpeOOBaTH OT
npozaBia (MCIIOTHUTENST) BO3MEILCHUS YOBITKOB, IPUYNHEHHBIX HEOOOCHOBAHHBIM YKIOHCHHEM OT
3aKJIIOYEHMs JIOTOBOpPA, a €CJIM JIOTOBOpP 3aKJIIOYEH, B Pa3syMHBIH CpPOK OTKa3aTbCsi OT €ro
UCIIOJTHEHUSI W TOTpeOOBaTh BO3BpaTa YIIAYEHHOW 3a TOBAp CYMMBI M BO3MEIIEHHS JAPYTUX
yObITKOB. (B pexn. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

I[Ipu oTKa3e OT UCIOJHEHHUs JOrOBOpa MOTPeOUTeNh 00s3aH BO3BPATUTh TOBap (pe3ysbTar paboThl,
YCIIYTH, €CJIH 3TO BO3MOXKHO [0 MX XapakTtepy) mpojasiy (ucrmonuutento). (B pen. dexepaibHbIX
3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

2. TlpomaBen (MCIOJHHUTENb), HE MPEJOCTABUBIINN MOKYNATEII0 MOJHOW M OCTOBEPHOU
uHpopmanuu o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTH, MPEIYCMOTPEHHYIO MyHKTaMH
1-4 crarteu 18 wim mynktoM 1 crathu 29 Hactosimiero 3akoHa, 3a HemocTaTku ToBapa (paboThl,
YCIAYTH), BO3HHUKIIKME IOCIE €ro nepefaadyd MOTPeOUTEN0 BCICACTBHE OTCYTCTBHS Y HEro TaKOM
urdopmaruu. (B pen. enepanproro 3akona ot 17.12.99 N 212-D3)

3. Ilpm npuyMHEHMH Bpela KU3HU, 30POBBI0O W HUMYIIECTBY IOTPEOUTENS BCIEACTBHE
HEMPEIOCTaBICHUSI €My IOJHOW W JOCTOBepHOM wuH(popMaiuu o ToBape (pabote, yciyre)
noTpeOuTeNns BIIpaBe MOTPeOOBAaTh BO3MEIICHHS TAKOTO BpeAa B TMOPSIKE, MPETyCMOTPEHHOM
cTatheil 14 Hacrosimiero 3akoHa, B TOM YHKCJE IMOJHOTO BO3MEIICHHUS YOBITKOB, MPUYMHEHHBIX
OPUPOJHBIM O0BEKTaM, HaXOAAMIMMCS B COOCTBeHHOCTH (BiaaeHum) mnorpebutens. (B pe.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

4. Tlpu paccMoTpeHMM TpeOOBaHUI MOTPEOUTENST O BO3MEIICHUH YOBITKOB, HPUYMHEHHBIX
HEJIOCTOBEPHOW WIIM HEJIOCTATOYHO MOJHON MH(opMalueid o ToBape (paboTe, yciayre), HeOOX0 MO
UCXOJIUTh U3 MPEANOI0KEHNsI 00 OTCYTCTBUU Yy MOTPEOUTENS CIIELUANbHBIX TO3HAHUN O CBOMCTBAxX
U XapakTepucTukax TtoBapa (pabotel, ycnyru). (B pea. DenepanpHoro 3akona ot 17.12.99 N
212-03)

Cratbs 13. OTBETCTBEHHOCTh H3rOTOBHUTE/ISI (MCIOJHUTEJISNA, POAABIIA,
YIOJTHOMOYEHHOH OPraHu3alMy UM YIIOJTHOMOYEHHOT0 MHAMBHYAJIbLHOTO
npeANpUHUMATEIS, UMIIOPTEPA) 3a HAPYIIeHHe NpaB NoTpeduTeiei (B pe.

®denepanbHoro 3axkona ot 21.12.2004 N 171-P3)

1. 3a HapymeHue npaB MOTpeOUTENeH W3rOTOBUTENb (MCIOJIHUTENb, MPOAABEL], YIOTHOMOYECHHAS
OpraHM3anusl WIH YIOJHOMOYCHHBIH WHIUBHIYAIbHBIA MPEINPUHUMATENb, HMIIOPTEpP) HECeT

OTBETCTBEHHOCTH, MPEIYCMOTPEHHYIO 3aKOHOM HIIM JIOTOBOPOM. (B pea. PenepaibHOrO 3aKOHA OT
21.12.2004 N 171-®3)
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2. Ecim wHOE HE YCTaHOBIEHO 3aKOHOM, YOBITKHM, NPUYMHEHHBIE IOTPEOUTEN0, MOAIeKAT
BO3MEIICHHIO B TIOJTHOM CyMMe CBEPX HEYCTOWKHM (IICHM), YCTAHOBJIEHHOW 3aKOHOM HJIH JJOTOBOPOM.
(B pen. denepanbHOro 3akona ot 17.12.99 N 212-@3)

3. VYmnara Heycro#iku (MEHH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3OTOBHTEIIS
(ucrionmHUTENSA,  TPOJABIA,  YINOJIHOMOUYCHHYIO  OPraHM3allMi0 WM  YIIOJHOMOYEHHOI'O
WHIMBUYAIbHOTO TPEINPUHUMATENSI, HMIOPTEpa) OT HCIOJIHECHUS BO3JIOKECHHBIX HA HEro
00s3aTeNIbCTB B HaType mepen morpeoutenem. (B pex. PemepanbHoro 3akona or 21.12.2004 N
171-D3)

4. NzrotoButelb (MCIOIHUTEND, MPOJABEL, YIOJHOMOUYCHHAS OPraHU3aIMsl WIH YIIOJTHOMOYECHHBIH
UHIMBUYAIbHBIA MPEANPUHAMATEIb, HMIOPTEP) OCBOOOXMAETCS OT OTBETCTBEHHOCTH 32
HEHUCIIOJHEHNE 00513aTEILCTB MIIH 3a HEHaJjIe)Kalllee HCIOJIHEHHE 0043aTeNIbCTB, €CJIM JOKAXKET, YTO
HEUCTIOJTHEHUE O0053aTeNbCTB WM WX HEHAJJIeXKAIlee WCIOJHEHUE TIPOU3OIIO BCIEACTBHE
HEMPEOJOIMMON CHIIBI, a TaKKe€ M0 HHBIM OCHOBAaHHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM. (B pe.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpebGoBanusi morpebuTens 00 ymuiate HEYCTOWKH (IMIEHHW), MPEIYCMOTPCHHOW 3aKOHOM HJIH
JIOTOBOPOM,  TOJIEkKAT  YAOBICTBOPEHHIO  HM3rOTOBHTENEM  (HCIIOJHHUTENEM,  IMPOIABIIOM,
YIIOJHOMOYEHHON OpraHu3alueil Wik yINOJIHOMOYEHHBIM HHAMBUAYAJIbHBIM IpPEIIpPUHUMATEIEM,
UMITIOPTEPOM) B 100poBOIbHOM mopsizike. (B pex. deaepanbHbIX 3ak0oHOB 0T 17.12.99 N 212-D3, ot
21.12.2004 N 171-®3)

6. Ilpu ymOBIACTBOPEHHH CYAOM TpeOOBaHWN MMOTPEOHTENsA, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBACT C MH3TOTOBUTCIIA (I/ICHOJ'IHI/ITGJ'HI, HponaBua, yr[OJIHOMO‘-ICHHOﬁ OpFaHI/ISaHI/II/I NN
YIIOJHOMOYEHHOTO HHIUBHIYaIbHOTO MPEANPHHAMATENS, HMIIOpTEpa) 3a HECOOMI0JCHUE B
JTOOPOBOJILHOM TOPS/IKE YAOBJICTBOPEHHS TpeOOBaHM MOTpeOUTeNs mrpad B pasMepe MSAThACCST
IPOIIEHTOB OT CYMMbI, MPUCYXICHHOW CyJIOM B Moyib3y morpeburens. (B pex. deaepaabHOro
3ak0oHa oT 21.12.2004 N 171-®3)

Ecnu ¢ 3asBneHueM B 3amuTy TpaB MOTPEOUTENs BBICTYIAIOT OOIIECTBEHHBIE OOBEIUHEHHS
notpebutenei (MX acCOIMaIliK, COI03bI) WM OPraHbl MECTHOTO CaMOYIPaBIICHHS, ISThACCAT
OPOIICHTOB CYMMBI B3BICKAHHOTO InTpada MepeuncisiioTes YKa3aHHBIM OO0beIUHCHUAM (MX
accoIuaIysIM, CO03aM) WK OpraHaM.

Crartbs 14. UMylecTBeHHAs OTBETCTBEHHOCTH 32 Bpea, NPUYNHEHHBII BCJIeACTBHE
HeI0CTATKOB TOBapa (padoThl, yCJayru)

1. Bpen, npuyMHEHHBI KU3HU, 3J0POBBI0 MM HUMYILIECTBY HOTpPEOUTENs] BCIEICTBUE
KOHCTPYKTHUBHBIX, MPOHM3BOJICTBEHHBIX, PEIENTYPHBIX WM HMHBIX HEIOCTAaTKOB ToBapa (palboTsl,
YCIIYTH), TIOJISKUT BO3MEIICHHUIO B ITOJTHOM 00beMe.

2. IIpaBo TpeOoBaTh BO3MEUICHUS Bpe/ia, MPUUYMHEHHOTO BCIICACTBIE HEJOCTATKOB ToBapa (paboThl,
yCIIYTH), TIPU3HAETCS 32 JIOOBIM TOTEPIIEBIIMM HE3aBHCUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOUICHUSIX C MPOJIABIIOM (HCIIOJTHUTEIIEM) HITH HET.

3. Bpen, npuunHEHHBIH KU3HH, 3I0POBBIO WIIH UMYIIECTBY MOTPEOUTEIISI, TOUIEKHUT BO3MEIICHHIO,
€CIIM BpEeJ NPUYMHEH B TEYEHHE YCTAHOBIIEHHOTO CPOKa CIYKOBI MM CpPOKa TOAHOCTH TOBapa
(paboThi).

Ecnu Ha ToBap (pe3ynbTar pabOThI) AOJDKEH OBITH YCTAHOBJICH B COOTBETCTBUU C NMyHKTaMu 2, 4
CTaThU S HACTOSIIET0 3aKOHA CPOK CIYXObl WJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJICH, JHOO
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noTpeOUTENI0 He OblIa MpeloCcTaBIeHa MOMHAs U JJOCTOBEPHAs MHPOPMALIUS O CPOKE CITY>KObI HIIH
CpPOKE TOIHOCTH, JMOO MOTpeduTens He ObLT MPOUH(POPMUPOBAH O HEOOXOIUMBIX NEHCTBUSIX IO
UCTEYCHUHU CPOKa CIYXObI MM CPOKa TOAHOCTH M BO3MOXKHBIX TOCJIEACTBUSAX MPH HEBBITOIHECHUN
yKa3aHHBIX JCHCTBHA, MO0 TOBap (pe3ysbTaT paboOThI) MO UCTEUYCHUH ITHX CPOKOB MPEICTABIISIET
OTACHOCTh JJISl J)KU3HU U 37I0POBbS, BpE MOJUICKHUT BO3MEIICHHIO HE3aBHCHMO OT BPEMEHH €ro
npuurHenus. (B pen. @enepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecinu B cOOTBETCTBHM ¢ IYHKTOM | cTaThu 5 HacTosmiero 3akoHa W3roTOBUTENb (MCIIOJIHUTENb) HE
yCTaHOBWII Ha ToBap (paboTy) CpOK CiyObl, BpEI MOJJICKHT BO3MEIICHUIO B CIy4ae ero
NPUYMHEHNS B TEUYCHHE JECSTH JIET CO JHS repeaadn ToBapa (paboThl) MOTPEOUTENIO, a €CIIU JCHb
nepeiayd  yCTaHOBHTh HEBO3MOXKHO, C JIaThl H3TOTOBJICHHMS TOBapa (OKOHYAHHS BBITOJHEHHS
paboThI).

Bpez[, HpH‘-IHHGHHLIfI BCJICACTBUC HCAOCTATKOB TOBApa, MOMJIC)KHUT BO3MCIICHHUIO NPOJaBLIOM HJIA
HU3roTOBUTCIIEM TOBapa I10 BI)I60py MMOTCPIECBUICTO.

Bpez[, HpH‘lHHeHHLIﬁ BCJICACTBUC HCIOCTATKOB pa6OTLI HWJIn YCJIyru, nOMJIC)KUT BO3MCUICHUIO
HUCITOJTHUTCIICEM.

4. N3rotoBuTeNb (MCIIOJHHUTEINb) HECET OTBETCTBEHHOCTD 3a BPE/l, IPUYMHEHHBIH KH3HHU, 37J0POBBIO
WIA UMYIIECTBY TMOTPEOUTENsI B CBA3M C HCIIOJNB30BaHHUEM MaTepUalIOB, O0OPYHIOBaHUS,
UHCTPYMEHTOB M HHBIX CPEJCTB, HEOOXOIMUMBIX IJIsi MIPOM3BOACTBA TOBApOB (BBIMOJHEHUS PaboOT,
OKa3aHUsl YCIIyT), HE3aBUCHMO OT TOTO, MO3BOJISUI YPOBEHb HAYYHBIX M TEXHUYCCKUX 3HAHUM
BBISIBUTH UX OCOOBIE CBOMCTBA MJIH HET.

5. UsroroButensb (MCIOIHUATEIND, MPOAABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIHM TOKAKET,
YTO BpEI TPUYUHEH BCIEJICTBUE HEMPEOJOIMMON CHJIbI WM HApYIICHHWs MOTpedurenem
YCTAHOBJICHHBIX TPAaBHJ HCIOJb30BaHUSA, XPAaHEHUS WM TPAHCIOPTUPOBKH ToBapa (paboThl,

YCIIYTH).

Crartbs 15. KomneHncamus MopaJibHOro Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBIH TOTPEOMTENI0 BCIEACTBAE HAPYIICHHS H3TOTOBUTEIEM
(ucriosHUTENEM,  MPOJABLIOM,  YIOJHOMOYEHHOW  OpraHu3alueil Wid  yIOJHOMOYECHHBIM
WHIUBUYyIbHBIM TPEANPUHUMATEIIEM, HMIOPTEPOM) IMpaB MOTPEOMTENS, MPEAYCMOTPEHHBIX
3aKOHaMH M NPaBOBbIMU akTaMu Poccuiickoit Denepariuu, peryiupyomyMyd OTHOIIEHHUS B 00JIacTH
3alIUTHl TIPaB MOTpPEOUTENEeH, TOUIeKUT KOMICHCAIIMN TPUYHHUTENIEM Bpela NP HAJIHYUH €ro
BUHBL. Pa3mep koMIeHcaluu MOpPajibHOTO Bpejia OMpeNesieTcss CyJJOM M He 3aBHUCHT OT pa3Mepa
BO3MEIICHUS] UMYIIECTBEHHOTO Bpena. (B pen. denepanbHbix 3akoHOB oT 17.12.99 N 212-@3, ot
21.12.2004 N 171-93)

KomneHcanyss MOpabHOro BpeAa OCYLIECTBIIAETCS HE3aBUCUMO OT BO3MEILEHUS UMYLIECTBEHHOIO
Bpe/ia U IOHECEHHBIX MOTpeOuTEeNeM yObITKOB.

Cratbs 16. HeeiicTBUTEIbHOCTH YCJIOBHIi 10T0BOPA, YIIEMJISIIOIIUX NMPaBa
noTpeouTe/If

1. VYcnoBus [n0oroBopa, VIIEMISIONIME TpaBa MOTPEOUTENS TO CPaBHEHUIO C MpaBUIIAMH,
YCTaHOBJICHHBIMHM 3aKOHAMH WJIM WHBIMHU MPABOBBIMU akTaMu Poccuiickoit denepamnuu B 00IacTH
3aIIUTHI IPaB MOTPeOUTENEH, TPU3HAIOTCS HEIeHCTBUTEILHBIMH.
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Ecnu B pe3ynbraTe MCIOJHEHHs OTOBOPA, YIIEMIISIOLIETO MpaBa MOTPEeOUTENs, Y HETO BO3HUKIIH
yOBITKHM, OHH IOJJIEKAT BO3MEIICHHIO H3rOTOBHTENEM (HCIIOJHUTEIEM, MPOJABIIOM) B ITOJHOM
o0BeMe.

2. 3ampemaercss 00yCIOBIMBaTh MPUOOPETCHHE OJHUX TOBapoB (paboT, yciyr) o0s3aTelbHBIM
NpUOOPETEHUEM MHBIX TOBApoB (paboT, yciyr). YOBITKH, MPUYMHEHHbBIC TIOTPEOUTEIIO BCIICACTBUE
HapyIICHHs ero MpaBa Ha CBOOOIHBIH BHIOOP TOBapoB (padoT, yciyr), BO3MELIAIOTCS MPOJABIIOM
(McrioHKMTEIEM) B ITOJIHOM 0OBEME.

3anperniaercss 00yCIOBIUBATH YIOBJICTBOPEHHE TPeOOBAaHUN TOTpPEOUTENCH, NPEABSBIIEMBIX B
TEUCHHE TaPaHTHHHOIO CPOKa, YCIOBUSMH, HE CBS3aHHBIMH C HeJOCTaTKaMu TOBapoB (pabor,
yeayr). (B pen. denepanbraoro 3akoHa ot 21.12.2004 N 171-D3)

3. Ilponasen (MCHOIHKUTENB) HE BIpaBe 0€3 COrjiacHs MOTPEOUTENS BBIOJHITH JOMOTHUTEILHBIC
paboThl, yeayru 3a miary. [lorpedures BrpaBe 0TKa3aThCsl OT OIJIAThI TAKUX paboT (yciyr), a eciiu
OHM OIUIAYCHBI, MOTPEOUTENIb BIOpaBe IMOTPeOOBaTh OT MpojaBia (KCIIOJHUTEIS) BO3BpaTa
ymiadyeHHOW cyMMbl. Cornacue moTpeOuTessi Ha BBINOJHEHHE TOMOJIHUTEIbHBIX padoT, yciayr 3a
wiaty oGOopMIIIETCS TPOAaBIOM (HMCIOJHHWTEIEM) B MHUCHBMCHHON ¢opMme, eciau HHOE He
npeaycMoTpeHo QeaepanbHbIM 3aKoHOM. (B pea. PemepaibHbiX 3akoHOB OT 17.12.99 N 212-@3, ot
21.12.2013 N 363-D3)

Crartps 16.1. @opmbl H OPSIOK OIUIATHI MPH MPOIaKe TOBAPOB (BbINMOJHEHHH
pa6oT, okazanuu ycayr) (B pea. @enepaibHoro 3akona ot 05.05.2014 N 112-P3)

1. Tlponaser; (MCHOIHHUTENB) 00s3aH 00ECHCUUTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, yciyr)
MyTEM HMCIIOJIb30BaHMsI HAIMOHAIBHBIX TUIATE)KHBIX HHCTPYMEHTOB, a TAKXKe HAJTMYHBIX PACUETOB IO
BBIOOpPY moTpedutens. (B pea. @exepanbroro 3akona ot 01.05.2017 N 88-D3)

O0s3aHHOCTh 00ECTEYNTh BO3MOXHOCTh OIUIATHI TOBapoB (paboT, yCJIyr) C HCIOJIb30BaHUEM
HaIllMOHATBHBIX TJIATEKHBIX WHCTPYMEHTOB B paMKaxX HAI[MOHAJIBLHOW CHUCTEMbI IJIATEKHBIX KapT
pacnpocTpaHsieTcss Ha mpojaBia (MCIONHHUTENS), Y KOTOPOrO BBIpyYKa OT peaju3alidd TOBapOB
(pabor, ycityr) 3a MpeaIIecTBYIONIMI KaJeHIapHbIA TO/1 IPEBBINIACT COPOK MUILTHOHOB pyoOIeii. (B
pen. ®enepanpHoro 3akoHa ot 01.05.2017 N 88-D3)

Ecmu mecto ormratsl ToBapoB (padot, yciryr) HaXOJHUTCSI B MECTe, TJe He MPEIOCTaBISIOTCS YCIYTH
JOCTyNa K IMOJBHXHOW panuoTerneOoHHOM CBsi3u W (MIM) CPEACTBaM KOJIEKTHBHOTO JIOCTYNa K
UH()OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHONH ~ cetn  "MHTepHer”, mpoaaBer;  (MCIIOJHHUTEIND)
0CBOOOXKIAETCsl OT 00S3aHHOCTH OOECIICUNTh B 3TOM MECTE BO3MOXKHOCTB OILIATHI TOBAapoB (padoT,

YCIIYT) C HCIIONIb30BAHHEM HAIMOHAJBHBIX IUIATEKHBIX HHCTpYMEHTOB. (B pem. PemepaibHOrO
3akoHa ot 01.05.2017 N 88-D3)

[TponaBerr ocBoOOXIaeTcss OT OO0S3aHHOCTH O00ECHEYUTh BO3MOXKHOCTH OIJIaThl TOBApoOB C
HCIIOJIB30BAHUEM HAIMOHAJIBHBIX IUIATC)KHBIX HWHCTPYMCHTOB B TOPTOBOM 06’BGKT€, BbIpYy4YKa OT
peanu3alyy TOBapOB B KOTOPOM COCTABIISIET MEHEe MSTH MUJITMOHOB pyOJiel 3a mpeAmecTBYOMHM
KayeHaapHeii ro1. (B pen. ®enepanbroro 3akona oT 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paboT, yCiIyr) MOXET MPOM3BOIUTHCS MOTPEOUTETIEM B COOTBETCTBHH C
yKa3zaHHeM MpojiaBiia (MCIIOJHUTENS) MyTeM pacueToB Yepe3 CyObEKTOB HAIIMOHAIBHOMN MIATEKHOM
CHCTEMBI, OCYLIECTBIIIIOIINX OKA3aHHUE IUIATEKHBIX YCIYTI B COOTBETCTBUHM C 3aKOHOAATEIBCTBOM
Poccuiickoit @enepanmu O HAUMOHAIBHOW IUIATEKHOM CHCTEME, €CIIM WHOE HE YCTaHOBJIEHO
denepanbHBIMU 3aKOHAMU WM WHBIMH HOPMATHBHBIMU TPABOBBIMH akTamMH Poccuiickoii
denepanuu.


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=223103#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=223103#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=234199#l234
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0

3. [lpu ommare ToBapoB (paboOT, YCIyr) HAJIMYHBIMH JICHEKHBIMU CPEICTBAMH O00S3aTeNIbCTBA
noTpeOuTeNns mepea MpoaaBiioM (MCIIOJHUTENIEM) MO OIUIaTe TOBapoB (paboT, yCIyr) CUHUTArOTCS
UCIIOJTHCHHBIMU B pa3Mepe BHECCHHBIX JCHEKHBIX CPEICTB C MOMEHTAa BHECCHMS HAJMYHBIX
JICHEKHBIX ~ CPEICTB MPOAaBIly (MCIIOJHHUTENO) JHMOO0 IUIATEXKHOMY areHty (cybareHry),
OCYLIECTBIISIIOIIEMY JICATEIILHOCTD IO MPHEMY TUIATeXKeH (PU3MYSCKUX JIHII.

[Tpu orutate TOBapoB (paboT, yCIyr) MyTeM MepeBo/ia MPEI0CTABISIEMbIX MOTPEOUTEIEM HATMYHBIX
JIEHEKHBIX CPEACTB 0€3 OTKpPBITHS OaHKOBCKOTO cueTa o0s3aTeNbCTBA MOTPEOUTENS Tepen
npoaaBIOM (MCIIOJHUTENIEM) IO OIulaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS HMCIOJHCHHBIMH B
pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEJACTB C MOMEHTA BHECCHUS MTOTPEOUTENIEM HATUYHBIX JECHEKHBIX
CPEICTB KpPEIWTHOM oOpraHusanuu JMmO0 OaHKOBCKOMY ILIATEXKHOMY areHTy (cyOareHry),
OCYILECTBIISIONIUM JIESITEIbHOCTh B COOTBETCTBUU € 3aKOHOIATENILCTBOM Poccuiickoit denepanuu o
HaMOHAJILHOU INIATSIKHOM CHUCTEME.

I[Ipu omare ToBapoB (padot, yciayr) myTeM MepeBoja ICHEKHbBIX CPEJACTB B paMKaX MPUMEHIEMBIX
bopM Oe3HAMYHBIX PACUYETOB 00s3aTEIbCTBA MOTPEOUTENS MEpe/] MPOJABIOM (HCIIOJHUTEIEM) IO
oruiate ToBapoB (paboT, yCayr) CUUTAIOTCS UCTIOJHEHHBIMU B CYMME, YKa3aHHOM B PACIOPSKEHUH O
NepeBoJic JCHEKHBIX CPEJICTB, C MOMEHTA IOJATBEPKICHHUS €ro HCIIOJHEHHUS OOCITy)KHUBAIOIICH
HOTPEOUTENS KPEAUTHON OpraHU3aInueH.

4. Tlpu orutate ToBapoB (paboT, yciyr) mpojaBily (MCIIOJHHUTENO) 3alpelieHO YCTAaHABIMBAThH B
OTHOUICHUH OJHOTO BHJia TOBapoB (padoT, yciyr) pa3jiivHbIe IEHBI B 3aBUCUMOCTH OT CIIOCO0a X
OIIaThl TOCPEICTBOM HAIMYHBIX PAcUyeTOB WJIM B paMKax MNPUMEHSEMBbIX (HopM Oe3HATUYHBIX
pacyeTos.

5. Ilponasern; (MCIOMHHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HUKIIHE y IOTPEOHTENs] YOBITKH,
BBI3BaHHBIC HApYyIIEHHUEM TPeOOBaHUH MMyHKTa 1 HACTOAIIEH CTAThU.

Cratbs 17. CyneOHas 3amuTa npas norpedureJiei
1. 3amuTa npas norpeduTeneil OCyecTBIsETCs CYA0M.

3amMra mpaB  MOTPEOUTENECM  YCIAyr, OKa3blBaeMbIX (UHAHCOBBIMH  OpraHU3AIMSIMH,
OpPraHU3YIOIMMHU B3aUMOJICHCTBHE C YMOJIHOMOYEHHBIM IO INpaBaM MOTpeduTenel (pUHaHCOBBIX
ycIIyr B cooTBeTcTBUU ¢ DeepanbHbIM 3akoHOM OO0 yIIOJIHOMOUYEHHOM IO IpaBaM MOTpeduTeneit
(GUHAHCOBBIX  yCIYr", OCYIIECTBISETCS C OCOOCHHOCTSIMM, YCTAaHOBJIEHHBIMU YKa3aHHBIM
denepanbabiM 3akoHOM. (B pen. DenepanbHoro 3akoHa ot 04.06.2018 N 133-D3)

2. Uckm o 3amuTe mpaB MOTPEOUTENCH MOTYT OBITH MPEIBSBICHBI IO BBEIOOPY HCTIA B CYH IO
MECTY:

HaXOXIACHUA OpraHu3anuu, a €CJIu OTBETUUMKOM SABIIACTCA I/IHI[I/IBI/I)IyaJ'II)HBII\/’I npeaAnpuHUMareiib, -
€ro JKUTEJIbCTBA,

KUTCJIIBCTBA UJIN HpCGBIBaHI/ISI HCTLA,
3aKJIFOYCHHUA UKW UCIIOJIHCHUA AOTOBOpaA.

Ecnm uck x opraHmzanuy BBITEKAeT W3 NEATEILHOCTH €€ (uiraia WIM TPEICTaBUTENIbCTBA, OH
MOYKET OBITh TIPEABSBIICH B CY/J] 10 MECTY HAXOXKJICHH e¢ (hUIMaa Win IpeCTaBUTEILCTBA. (B e/l
denepanpHOro 3aKoHa or 21.12.2004 N 171-D3)

3. TloTpeburenu, HHBIE MCTIBI [0 HCKaM, CBSA3aHHBIM C HapylIeHHEM IIpaB MOTpeOHuTenei,
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OCBOGO)KI[aIOTCH OT YILJIAThI FOCyI[apCTBeHHOf/'I IIOIIJIMHBI B COOTBCTCTBHUHU C 3aKOHOAATCIIBCTBOM
Poccuiickoit ®enepannu o Hamorax u cobopax. (B pex. PemepanmpHoro 3akona or 18.07.2011 N
242-D3)

I'nasa |l. 3ammTa npaB norpeduTeJieil Mpu Npoaake TOBAPOB MOTPeOUTEISAM

Cratbs 18. [IpaBa noTpeduTe/Isi NpH 0GHAPYKEHUH B TOBape HEAOCTATKOB (B pej.
®denepanbHoro 3axona ot 25.10.2007 N 234-P3)

1. Ilotpeburens B ciydyae oOHApyXEHHs] B TOBAape HEJOCTATKOB, €CIM OHU HE OBLIU OTrOBOPEHBI
IIPOJAaBLOM, II0 CBOEMY BBIOODPY BIIpaBeE:

noTpeboBaTh 3aMEHBI Ha TOBAP TOM ke MapKu (3TUX Ke MoJeH U (W) apTHKYJIa);

noTpeboBaTh 3aMEHbI HA TAKOM e TOBap Apyrod Mapku (MOJIENH, apTHKY/a) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOU 1EHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIICHUSA HOKyrIHOﬁ LICHBI,

HOTpe6OBaTB HE3aMCIINTCIIbHOI'O 663B03M63,Z[H0r0 YCTPAHCHUSA HCEAOCTATKOB TOBApa WU
BO3MCHICHUA PACX0d0B HAa UX UCIPABJICHUC HOTp€6I/IT€JICM WA TPETHUM JIMIIOM,

OTKa3aTbCsi OT WCIOJHEHHUs JOrOBOpa KYIUIM-NPOJAXHU W MOTpeOoBaTh BO3BpaTa yIJIaueHHOW 3a
ToBap cyMMsl. [lo TpeOGoBaHMIO MPOAABIA U 32 €T0 CYET NOTPEOUTENh JOKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Tpu 5TOM moTpeOuTeNb BIpaBe MOTPEOOBATH TAKXKE MOTHOTO BO3MEIIEHUS YOBITKOB, TPUYNHEHHBIX
€My BCIEACTBHE IMPOJAXH TOBapa HEHAJIEKAIIEr0 KauyecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC HACTOSIIMM 3aKOHOM Ui VYIOBJIETBOPEHHS] COOTBETCTBYIOIIMX TpeOOBaHHIA
MOTpeOuTEISI.

B oTHOmIEHHH TEXHUYECKH CJIOXKHOTO TOBapa NOTpeduTenb B ciydae OOHapyKeHUS B HEM
HEJIOCTaTKOB BIIPAaBE€ OTKAa3aThCsA OT MCIOJHEHHS JOrOoBOpa KYIUIU-TIPOJAXH U TOTpeOOBaTh
BO3BpaTa YIUTAau€HHOM 3a TaKoW TOBap CyMMBbI JIMOO MPEAbSIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBap
9TOH ke Mapku (MOJEIH, apTUKyJIa) WK Ha TAKOW K€ TOBap JAPYrod Mapku (MOJeH, apTHKYa) C
COOTBETCTBYIOLMM [EPEPACUETOM MOKYIIHOW LIEHBI B TEYEHUE IMATHAAUATHA THEW CO IHS mepenaqyu
noTpeduTento Takoro ToBapa. [lo HMCTeYeHMHM 3TOro Cpoka yKa3zaHHblE TpeOOBaHMs MOAJIEXKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4YaeB:

06H3py>KeHI/IC CYIIECTBCHHOI'O HEAOCTAaTKa TOBApPA,
HAapyICHNUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHUA HENOCTATKOB TOBapa,

HEBO3MOXKHOCTh HCIIOJIb30BaHUSI TOBapa B TEYEHHE KaXJIOro TOJa TapaHTUHHOTO CpOKa B
COBOKYITHOCTH 0OJiee YeM TPHLATh JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €T0 Pa3TUIHbBIX
HEJIOCTATKOB.

IlepeyeHb TEXHMYECKH CJOXKHBIX TOBapoB yrBepxkpaaerca IlpaBurensctBom  Poccuiickoit
Ddenepanuu. (B pen. PenepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpebOoBaHus, yka3aHHbIE B IYHKTe | HACTOSIIEH CTaThbH, MPEABIBIAIOTCS TOTpPEOHUTEIEM
MpoJaBIly JIMOO YIIOJTHOMOYEHHON OpraHu3alid WU YIOJHOMOYEHHOMY WHAUBHIYAILHOMY
npeanpuaumarenio. (B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)
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3. IToTpeburens BnpaBe NpeabIBUTh TPEOOBAHUS, yKa3aHHbIE B a03alax BTOPOM U MATOM IYHKTa |
HACTOSIILEH CTaTbM, M3TOTOBUTENIO, YIOJHOMOYEHHONW OpraHM3allid WIM YHOJHOMOYEHHOMY
VHIMBHIyJIbHOMY TIpeIIIPUHIMATEN0, uMrnoprepy. (B pea. dexepanbHbix 3akoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

BMecTo mpembsBICHUS 3THX TPeOOBaHWM IMOTPEOHMTENbh BIpPaBe BO3BPATHTH W3TOTOBHUTEIIO WU
HUMITOPTEPY TOBAp HEHAJICKAIIETO KauyeCTBa M MOTPeOOBaTh BO3BpATa YIUIAYEHHOM 3a HEr0 CYMMBI.
(B pen. ®enepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

4. TTynkt yrpatui cuiy. (B pen. @enepanbrHoro 3akona ot 25.10.2007 N 234-03)

5. OrcyrcTBHE y NOTpEeOHTENs] KAacCOBOTO WJIM TOBAapHOTO dYeka JHOO HMHOTO JOKYMEHTa,
YIOCTOBEpAIOMUX (aKT U YCIOBUS IMOKYIKM TOBapa, HE SIBISIETCS OCHOBaHHEM JJisi OTKaza B
YIIOBJICTBOPEHUH €T0 TpeOOBaHUM.

[lpogaBenr  (M3roTOBHTENb),  YINOJHOMOYCHHAs  OpraHU3alys  WJIH  YIOJHOMOYCHHBIN
WHAVBUAYAJIbHBII IpEANpUHUMATEN, HUMIOPTEP OO0sA3aHbl NPUHATH TOBApP HEHAJUIEXKAIIETO
KayecTBa y IOTpeOUTeNIs M B cllydyae HEOOXOAMMOCTU IPOBECTH IPOBEPKY KauecTBa TOBapa.
[ToTpeOuTens BIpaBe yuacTBOBAaTh B IMPOBEPKE KauecTBa ToBapa. (B pen. denepaabHOro 3akoHa OT
21.12.2004 N 171-93)

B cinyuyae cnopa o mpUYMHAX BO3HHMKHOBCHHsS HEJOCTATKOB TOBapa MpojaBell (M3rOTOBUTEIb),
VIIOJJTHOMOYCHHAS OpTaHW3alisl WX YIOJHOMOYCHHBIA WHAWBHIYAIbHBIM MPEAPUHIMATEIb,
uMIopTep o0s3aHbI MPOBECTU IKCIEPTU3Y TOBApa 3a CBOI cyeT. DKCIepTU3a ToBapa MPOBOIUTCS B
CpokH, ycTaHoBIeHHBbIe craThsiMu 20, 21 w 22 Hacrosmiero 3akoHa [UIsl yIOBJICTBOPCHHS
COOTBETCTBYIOIIUX TpeboBanuit mnorpedutens. [loTpebutens BHpaBe MNPHUCYTCTBOBATH MPU
MIPOBEICHUH HKCIIEPTU3BI TOBAPA U B CIIy4ae HECOTJIACUsI C €€ pe3ysIbTaTaMu OCIIOPUTH 3aKITIOUCHHUE
TaKOM 3KCIepTH3bI B cyaeOHOM mopske. (B pea. DeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare 3KCIEPTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTAaTKH BO3HMKIIM BCIIEJCTBHE
00CTOSATENIbCTB, 32 KOTOpble HE OTBeYaeT mpojaBel] (M3rOTOBUTENb), IMOTPEOHUTENh 00s3aH
BO3MECTHTh TPOJABIy (M3rOTOBUTENIO), YIOJIHOMOUYCHHOW OpPraHU3alud MM YIIOJTHOMOYCHHOMY
VHAVBUAYAJIbHOMY IPEAIPUHUMATENO0, UMIIOPTEPY PacXobl Ha IPOBEACHHUE IKCIEPTU3BI, a TAKKE
CBSI3aHHBIC C €€ MPOBEICHHEM pacxXojJbl Ha XpaHCHHWE M TPAHCIOPTUPOBKY TOBapa. (B pe.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. IlpomaBenr (M3rOTOBUTENB), YIOJIHOMOYCHHAS  OpPraHU3alUs WM  YHOJTHOMOYCHHBIH
WHIUBHUIyAIbHBIN TIpeIPUHIUMATEND, HMIIOPTEP OTBEYAET 3a HEIOCTATKHM TOBapa, Ha KOTODBIA HE
YCTAHOBJIEH TapaHTHUHBIA CPOK, €CIHM MOTPEOUTETh JOKAKET, YTO OHH BO3HHKIH JO Tepeaadd
TOBapa MOTPEOMTENO0 MM 10 IPUYMHAM, BOZHHMKIIMM JO 5TOro MoMeHta. (B pea. ®enepanbHOro
3akoHa o1 21.12.2004 N 171-D3)

B oTHOmEHNU TOBapa, Ha KOTOPBIA YCTAHOBICH TapaHTUHHBIA CPOK, mpojaBel] (M3rOTOBUTEb),
YIIOJHOMOYEHHAsl OpraHu3alusl WM YHNOJHOMOYEHHBIM HWHAMBHUIYAIbHBIM IpEeANPUHUMATEND,
MMIIOPTEP OTBEYAET 3a HEJOCTAaTKH TOBApA, €CIIM HE JOKAXET, YTO OHMU BO3HUKIIM MOCIE MepeIadn
TOBapa MOTPEOUTENIO BCIEICTBUE HAPYIICHUS MOTPEeOMTENEeM IMPaBUI HCIIOIB30BAaHUS, XPaHEHHS
WIM TPAHCIOPTUPOBKH TOBapa, ACHUCTBHN TPETbUX JIMI[ WM HEMPEOJOJIMMOW Cuibl. (B pen.
®denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. JloctaBka KpyImHOrabapuTHOIO TOBapa M TOBapa BeCcOM OoJiee MATH KUJIOTPAaMMOB Ul PEMOHTA,
YIIEHKH, 3aMEHbI U (MJIM) BO3BpAT MX MOTPEOUTEIIO OCYIISCTBIISIFOTCS CHIIAMH U 3a CYET MpOojIaBia
(n3roTOBUTENS, YIOJIHOMOYEHHOW OpraHW3allid WM YHOJIHOMOYEHHOTO WHIMBHIYaJILHOTO
NpeANpPUHUMATENS, UMIIOpTepa). B ciiydae HEUCHONHEHHs JaHHOH 00sS3aHHOCTH, a TaKkKe MpH
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OTCYTCTBUHM TMpojaBia (M3rOTOBUTENS, YIIOJTHOMOYCHHOW OpPraHM3allii WM YIOJHOMOYEHHOTO
UHIUBHYAILHOTO MPEANPUHUMATENS, HMIIOPTEPA) B MECTE HAXOXKICHHS TOTPEOUTENS JOCTaBKa U
(n) BO3BpAT yKa3aHHBIX TOBApOB MOTYT OCYIICCTBISATBbCs morpebutenem. [Ipu sToM mpojaaBerr
(M3roTOBUTENb, YIOJIHOMOUYCHHAS OPraHM3allisl WA  YIHOJHOMOYCHHBIH  WHIUBHIYaTbHBINA
OpeANpUHIUMATENb, HUMIIOPTEp) O00sM3aH BO3MECTUTh IMOTPEOUTENIIO PACXOJbl, CBSI3aHHBIC C
JOCTaBKOM M (MIJIM) BO3BPAaTOM yKa3aHHBIX TOBapoB. (B pen. denepanbaoro 3akona or 21.12.2004 N
171-D3)

Cratbi 19. Cpoxku npeabsiBiieHUs1 NOTpedUTeIeM TPeOOBAHUI B OTHOLLICHUH
HeJI0CTATKOB TOBapa

1. Tlorpebutens BOpaBe MPEIbSIBUTH IPEAYCMOTPEHHbIE CcTaTbel 18 Hacrosmero 3akoHa
TpeOOBaHMs K MPOAABIYY (M3rOTOBUTENIO, YIOJIHOMOYECHHOW OpPraHU3alUy WM YIIOTHOMOYCHHOMY
VHIMBHIyJIbHOMY TIPEIIIPUHIUMATEII0, UMIIOPTEPY) B OTHOIICHUH HEIOCTaTKOB TOBApa, €CIIM OHU
OOHapy»KeHbl B TCUCHHE FapaHTHHHOIO CPOKa WK cpoka rogHoctd. (B pea. PenepaibHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHomeHny TOBapoB, Ha KOTOPbIE FapaHTUHHBIE CPOKU MM CPOKU TOJHOCTH HE YCTAHOBJIECHBI,
HoTpeOUTENb BIIpaBe MPEAbIBUTh yKa3aHHbIE TPEOOBaHUs, €CIIM HEJOCTAaTKH TOBAPOB OOHAPYKEHBI
B Pa3yMHBbIIl CpPOK, HO B Ipelenax JByX JIET CO AHsS NepeAadd HUX MOTpeOuTelnto, eciu Oolee
JUTUTENIbHBIC CPOKHM HE YCTAHOBJICHBI 3aKOHOM WJIM JOTrOBOpOM. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. l'apanTuiiHblii CPOK TOBapa, a TaKXKe CPOK €ro CIy:KObl UCUUCISIETCS CO JTHS Mepelayd ToBapa
NOTPEOUTENIO, €CJIM HWHOE HE MPEeAyCMOTPEHO JoroBopoM. Eciau neHp mnepenadu yCTaHOBMTH
HEBO3MOYKHO, 3TH CPOKH MCUYUCIIIOTCS CO JTHsI U3TOTOBJICHUS ToBapa. (B pea. deaepaabHOro 3aKoHa
or 17.12.99 N 212-®3)

Jnsi ce30HHBIX TOBapoB (00yBM, OIEKIBI M IPOYMX) OTH CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUIEHMsSI COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO  ONpPENENsIeTCs
COOTBETCTBEHHO cyObekTamMu Poccuiickoit denepanuu UCXOAs U3 KIMMATHYECKUX YCIOBUH MecTa
HaXO0X/IEHUS oTpeduTesnei.

[Ipr mpomaxe ToBapoB MO oOpaslam, IO I0YTe, a TAKKE B CIydYasx, €CIM MOMEHT 3aKJIIOUCHHUS
JIOrOBOpa KYIUTH-TIPOJAKM U MOMEHT Iepe/iayd ToBapa MOTPEOHMTENI0 HE COBMANAIOT, 3TH CPOKU
UCUYHCISIFOTCSL CO JIHS JOCTaBKM TOoBapa mMoTpeOuTesnto. Eciu moTpeOuTens JHIeH BO3MOKHOCTH
UCIIOJIb30BaTh TOBAP BCIICACTBHE OOCTOSTENBCTB, 3aBHCSIIMX OT MpojaBia (B YaCTHOCTH, TOBap
HYXJIAeTCsl B CIEIUATIbHON YCTaHOBKE, MOIKIIOYCHUHN MM COOPKE, B HEM MMEIOTCS HEIOCTaTKH),
TapaHTUHHBIA CPOK HE Te4eT /A0 YCTpaHEHHs NpOJABIOM TakuxX oOcrostenbcTB. Ecnm aeHs
JIOCTaBKH, YCTAaHOBKH, TIOJKIIOYCHHS, COOPKM TOBapa, YCTPAHEHUS 3aBUCSIIMX OT MPOJAaBIa
00CTOSITENIECTB, BCIEACTBUE KOTOPHIX MOTPEOUTENH HE MOKET MUCIIONIB30BATh TOBAp MO Ha3HAYECHUIO,
OIIPEJICTTUTh HEBO3MOXHO, 3TH CPOKH UCUHCIISIFOTCS CO JIHS 3aKJTFOUCHUS JIOTOBOPA KYIUTH-TIPOIAXKH.
(B pen. denepanbHOro 3akona ot 17.12.99 N 212-@3)

Ao63arr - UckmoueH. (B pen. deaepanbroro 3akona ot 17.12.99 N 212-3)

CpoK TOTHOCTH TOBapa OMNpPEAesIeTCS MEePUOJIOM, UCUUCIIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
TEYEHUE KOTOPOTO OH MPUrOAE€H K HMCHOJb30BaHMIO, WA AATOW, JO HACTYIJIEHUS KOTOPOW TOBap
MIPUTOJIEH K MCIIOJIH30BAHUIO.

[Tpo0IKUTENBHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh — 00S3aTENbHBIM
TpeboBaHusAM K Oe30macHoCTH ToBapa. (B pea. DenaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3. I'apaHTHiiHBIE CPOKU MOTYT YCTAHABJIMBATHCS HAa KOMIUICKTYIOIINE U3/EIHS U COCTaBHbBIE YaCTH
OCHOBHOTO TOBapa. l'apaHTWIHBIE CPOKM Ha KOMIUIEKTYIOLIME W3JEIUs M COCTAaBHBIE YacTH
HCYUCIISIIOTCA B TOM K€ MOPSAJIKE, YTO ¥ FapaHTUIHBIA CPOK HA OCHOBHOU TOBAp.

FapaHTI/If/'IHbIe CPOKH Ha KOMIUICKTYIOIINEC U3ACIINA U COCTABHLIC YaCTHU TOBAapa CHUTAIOTCSA PaBHBIMU
rapaHTHHHOMY CPOKY Ha OCHOBHOE W3JIeNIME, €CIM WHOE HE YCTAaHOBJICHO JOrOBOpoM. B ciyuae,
€CIIM Ha KOMIUICKTYIOLIEe H3JIeJIME W COCTaBHYI0 4YacTh TOBapa B JOIOBOpPE YCTaHOBIICH
rapaHTUHHBIA CPOK MEHBIIICH MPOAODKUTEIBHOCTH, YeM TapaHTUHHBINA CPOK HA OCHOBHOE U3JICITUE,
HOTpe6I/ITeJIb BIIpaBC MNPCABABUTH Tpe6OBaHI/I$I, CBA3aHHBIC C HEAOCTAaTKaAMHM KOMINICKTYIOIICTO
U3JIeNUsl ¥ COCTaBHOM YacTH TOBapa, NMPH MX OOHAPY)KEHHH B TEYCHUE TapaHTUIHOTO CpOKa Ha
OCHOBHOE H3JICNIUE, €CJIM WHOE HE TPEeIyCMOTPEeHO IoroBopoM. (B pex. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIEE M3/AEIHe YCTAHOBIICH TaPAHTUHHBIN CPOK OOJIBIICH MPOAOIKUTEIBHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIIPAaBE NPEAbSIBUTH TPEeOOBAaHUS B
OTHOLIEHHUH HEAOCTAaTKOB TOBapa IIPU YCIOBUHM, YTO HEIOCTATKUA KOMIUICKTYIOLIETO W3JEIUs
OoOHapyXeHbl B TEYEHUE TapaHTUHHOIO CpOKa Ha 3TO U3JeNIUe, HE3aBUCHUMO OT HCTEUCHMS
rapaHTUITHOTO CPOKA HA OCHOBHOM TOBAp.

4. Cpoxu, yka3zaHHbIC B HACTOAILEH CTAThe, JOBOJSATCA 0 CBEACHHS MOTpeOUTeNs B HH(OpMaIuu o
TOBape, MPE0CTABISIEMON MOTPEOUTEINO0 B COOTBETCTBUU CO cTaTheil 10 HacTosmero 3akoHa.

5. B ciywasx, korzna npeyCMOTPEHHBIN 10rOBOPOM rapaHTUMHBIN CPOK COCTABISIET MEHEE ABYX JIET
U HEJOCTaTKU ToBapa OOHApyXKEHbl MOTPEOUTENeM IO HCTEYEHHM TapaHTHHHOIO Cpoka, HO B
npejenax ABYyX JIET, NOTPEOUTENb BIPAaBE MPEIbSIBUTh MPOAABIY (M3TOTOBHUTEIO) TPEeOOBaHMS,
IIPElyCMOTPEHHBIE CTaTbe 18 HacrosAmiero 3akoHa, €CIM JIOKaXeT, YTO HENOCTaTKH ToBapa
BO3HHKJIM JI0 €r0 Iepeiavyd MOTPEOUTEN0 WK MO MPUYMHAM, BO3HHUKIIUM JIO 3TOTO MOMEHTA. (B
pen. enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

6. B cimyuyae BBISABICHHS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBE NPEAbSIBUTH
U3rOTOBUTENIO (YIIOJTHOMOYCHHOW OpraHU3allMd WA  YIIOJHOMOYCHHOMY HHIMBHIYabHOMY
NpeANPUHUMATEITI0, UMIIOPTEPY) TpeOoBaHHEe O OE3BO3ME3HOM YCTPAHEHHH TAaKUX HEIOCTATKOB,
€CJIM JIOKKET, YTO OHW BO3HHUKIM JIO TEpeladd ToBapa IOTPEOUTENI0 WM IO TPHYUHAM,
BOZHUKIIIUM JO 3TOTO0 MOMEHTa. YKa3aHHOE TpeOoBaHHWE MOXKET OBbITh MPEIBSIBICHO, €CIH
HEJIOCTAaTKN TOBapa OOHAPY>KEHBI 10 HCTEUYEHUH JIBYX JIET CO JHS IEepeladud TOBapa MOTPEOUTEINO, B
TE€YEHHE YCTAHOBIICHHOTO Ha TOBAp CPOKa CIYXKOBI WIIM B TEUEHHE IECSTH JIET CO JTHS Mepeaayu
TOBapa MOTPEeOUTENIO0 B Clydyae HEYCTAHOBJIEHUsI CpoKa ciykObl. Ecnu ykazanHoe TpeboBaHHE HE
VIOBJIETBOPEHO B TEYEHHE JBaalaTH JHEH CO JHS €ro NpeabsIBICHHS MOTPEOUTENeM WIH
OoOHapyXEeHHBI UM HEJOCTATOK TOBapa SIBJISETCS HEYCTPAaHUMBIM, TOTPEOUTEINb 110 CBOEMY BBIOOPY
BIpABE MPEIbSIBUTh H3TOTOBUTEIIO (YIMOJHOMOYEHHON OpraHU3allMd WIH YIOJHOMOYEHHOMY
WHIMBHIyIbHOMY TPEANPUHUMATEII0, UMIIOPTEPY) HMHBIC MPEIYCMOTPCHHBIC IMYHKTOM 3 CTaThH
18 Hacrosimero 3akoHa TpeOOBaHWS WK BO3BPATUTh TOBAp H3TOTOBUTENO (YIIOJHOMOYCHHOM
OpraHHM3aliy WA YIOJHOMOYECHHOMY WHAMBUAYAJIbHOMY MPEANPUHUMATENI0, HMIIOPTEPY) |

noTpedoBaTh BO3BpaTa YIUIQUEHHOW JEHEXHOH cymmbl. (B pen. DexepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Cratbs 20. YcTpaHeHHe HeIOCTATKOB TOBapa M3roToBuTesieM (MPoaaBIoM,
YIOJTHOMOYEHHOI opranu3amnueil WM ynoJJHOMOYeHHbIM HHAMBUAYAJIbHBIM

npeanpuHIMAaTesieM, uMnoprepom) (B pexn. ®eaepanabHoro 3axkona ot 21.12.2004 N
171-®3)
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1. Ecnu cpok ycTpaHeHHUs HEIOCTaTKOB TOBapa HE OIpeNesieH B MICHhbMEHHON (popme cormameHnemM
CTOPOH, 3TH HEIOCTATKH JIOJDKHBI OBITh YCTPaHEHBI H3rOTOBHUTENEM (MTPOAABIIOM, YIIOJTHOMOYCHHOM
OpraHu3alieil WM YIOJHOMOYCHHBIM HHIMBHIYaJIbHBIM MPEANPHHAMATEICM, HMIIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOIUMBIH JIJIsl KX YCTPAHEHHUS C
Y4ETOM OOBIYHO MpUMEHsieMOoro criocoba. Cpok ycTpaHEeHHUs! HEJOCTATKOB TOBAapa, OMPEACIIIeMbIid B
NUCbMEHHOU (hopMe COoTaleHueM CTOPOH, HE MOKET MPEBBIIATh COPOK IMATh JHEH.

B ciydae, ecniu Bo Bpemsi yCTpaHEHUS! HEJIOCTATKOB TOBapa CTaHET OYEBHIHBIM, UTO OHH HE OyIyT
YCTPaHEHBI B ONPECICHHBIN COTJIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIICHUE
O HOBOM CpOKE YCTpaHEHHUs HEJOCTaTKOB ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOAMMBIX IS
YCTpaHEHUs] HEJIOCTaTKOB TOBapa 3alacHbIX 4acTed (deraneild, MaTepuaioB), 00OpPYIOBAHUS HIIH
10/I00HbIE MPUYHMHBI HE SBJIAIOTCSI OCHOBAHUEM ISl 3aKIFOUEHUS COTJIAIlIeHUs O TAKOM HOBOM CPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApYyIIEHHE CPOKA, OMPEACICHHOTO COrJalleHHeM
CTOPOH MepBoHaYaIbHO. (B pen. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B orHOmeHMHM TOBapoOB JIUTENBHOTO IIOJIb30BAaHUS HW3TOTOBUTENb, TPOJABEN JIHOO
YIIOJHOMOYEHHAsl OpraHu3alys WM YIOJHOMOYEHHBI WHAMBUAYAJIBHBIM IPEIIPUHUMATENb
00s13aHBI TIPH TIPEIBSBICHUN TOTPEOUTENIEM YKAa3aHHOTO TpeOOBaHMS B TPEXJAHEBHBIA CPOK
0€3BO3ME3/1HO MPEJOCTaBUTh NOTPEOUTENIO HA MEPUOJ PEMOHTA TOBAp JIMTEIBHOIO MOJIb30BAHMS,
00J1aJaroInii STUMH K€ OCHOBHBIMH OTPEOUTEIHLCKUME CBOMCTBaMH, 00ECIICUHB JJOCTABKY 33 CBOM
cuer. IlepeyeHb TOBAapOB JJIMTEIBHOIO I0JIb30BaHMs, Ha KOTOpbIE YKa3aHHOE TpeOOBaHHME He
pacmpoctpansiercsi, ycraHaBiuBaercs [IpaBurenscTBoM Poccuiickort  ®epepaumuun. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B cjIydac YCTpaHCHHA HCOOCTATKOB TOBapa FapaHTHﬁHbIﬁ CPOK Ha HETro IMIpOIJICBACTCA Ha
nepuona, B TCUCHUEC KOTOPOIO TOBApP HE HMCIOJIbL30BAJICA. Vka3aHHBIN nepuoa UCHUCIIACTCA CO JHA
O6paH_[eHI/I$I HOTpe6I/ITCJ'I$I C Tpe6OBaHI/ICM 00 YCTPAaHCHUU HEAOCTATKOB TOBApa N0 AHA BblJA4YW €TI0
10 OKOHYaHWH PEMOHTA.

[lpn Bblmaue TOBapa W3rOTOBUTENb  (MPOJABEll, YIOJHOMOYCHHAS  OpraHH3als WU
YIIOJTHOMOYCHHBIH HMHMBUIYAIbHBIN TMPEAIPUHAMATENb, HMIIOPTEp) O00s3aH TMPENOCTaBUTh B
NUCbMEHHON (hopMe MOTpeOuTeNto NHPOPMALIMIO O JaTe oOpalleHus noTpeduTens ¢ TpeOoBaHUEM
00 ycTpaHeHHH OOHAPYXEHHBIX UM HEIOCTATKOB TOBapa, O JlaTe Mepenavyd ToBapa MOTpeOuTeIeM
JUIsS yCTpaHEHUs! HeIOCTaTKOB TOBapa, O JlaTe YCTPaHEHHUs HEJOCTaTKOB TOBApa C UX OMHCAaHUEM, 00
UCIIOJIb30BAHHBIX 3aITaCHBIX YacTAX (IeTaysx, MaTtepuaiax) u O JaTe BbIIa4ud TOBapa MOTPEOUTENO

10 OKOHYAaHHH YCTPaHEHHs HEJOCTAaTKOB ToBapa. (B ped. dexepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

4. Tlpu ycTpaHCHHH HEIOCTATKOB TOBapa IMOCPEJICTBOM 3aMEHBI KOMIUICKTYIOMIETO W3JICIHS WIIN
COCTaBHOM 4acTH OCHOBHOTO U3JIENHs, Ha KOTOPbIE YCTAHOBJICHBI FapaHTUHHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOIIIEe M3JeJIMe WM COCTaBHYIO YacTh OCHOBHOTO W3JENUS YCTaHABJIMBACTCS
TapaHTUHHBIA CPOK TOH K€ MPOJIOIKUTENILHOCTH, YTO U Ha 3aMEHEHHbIE KOMIUIEKTYIOIIEE U3/IeThe
WIA COCTaBHYIO YacTh OCHOBHOTO W3JENUSl, €CIM WHOE HE TNPEAYCMOTPEHO OTOBOPOM, H
TapaHTUUHBIA CPOK HMCUHUCISETCS CO JHSA BBIIAYM MOTPEOHWTENIO0 3TOTO TOBapa MO OKOHYAHHH
pemonTa. (B pexn. deaepanproro 3akona ot 17.12.99 N 212-D3)

Cratba 21. 3aMeHa ToBapa HeHA/JIE:KAIIEr0 Ka4ecTBA

1. B cinyyae oOHapy»eHUS TOTpeOUTENIeM HEJOCTAaTKOB TOBApa U MPEbsBICHUS TPEOOBAHUS O €r0
3aMeHe TpojaBel] (M3rOTOBUTENb, YIOJIHOMOUYCHHAs OpraHu3alys WM  YIIOJTHOMOYEHHBIN
WHIUBHIyIbHBIA TIPEANPUHAMATEIb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOH TOBap B TEYCHHE CEMH
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JTHEeW €O JHS TpenbsSBICHUS YKa3aHHOTO TpeOOBaHUS NOTpeOHTENeM, a HpU HEOOXOTUMOCTH
JOTIOJTHUTENIPHOW ~ MPOBEPKM  KayecTBa  TAaKOro  TOBapa  MPOJABLIOM  (M3TOTOBHUTENEM,
YIIOJIHOMOYEHHOW OpraHu3alyeil WM YHOJHOMOUYEHHBIM WHAWBHUIYAIBHBIM MpEANPHHUMATENEM,
UMIIOPTEPOM) - B TEUCHHE J[BA/IIIATH JHEH CO THS IPEIbSBICHHUS YKA3aHHOTO TPEOOBaHMSI.

Ecin y mnpopmaBua (M3roToBHTENS, YIOJHOMOYECHHOH OpraHM3allid WM YIIOJTHOMOYEHHOTO
WHIMBUyAIbHOTO MPEINPUHAMATENS, MMIOPTEpa) B MOMEHT TNPEABSIBICHHS TpPeOOBaHUS
OTCYTCTBYET HEOOXOAMMBIN JIs 3aMEHbI TOBAp, 3aMEHA JI0JIKHA ObITh IPOBE/IEHA B TEUECHHUE MECSLA
CO JHS MPEIbSIBICHUS TAKOTO TPeOOBAHMUS.

B paiionax Kpaitnero CeBepa M IpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMEHEe TOBapa IMOAJIECKUT YIOBICTBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOIMMBIA IS
OuYepe/HOM JOCTaBKM COOTBETCTBYIOIIETO TOBapa B ATH pailoOHbI, B ciydyae OTCYTCTBHUS Y MpPOJAaBIa
(u3roToBHUTENS, YIMOJHOMOUYEHHOW OpraHW3alMd WK  YIOJHOMOYCHHOTO HHIAMBHIYaTbHOIO
OpeANPUHUMATENIS, HUMIIOPTEpa) HEOOXOJMMOro Ui 3aMEHbl TOBapa Ha JCHb MPEAbABICHHS
yKa3aHHOT'O TPEeOOBaHMUS.

Eciu nnst 3aMeHsl ToBapa TpeOyercs Ooyiee ceMu JHEH, MO TpeOOBAHHIO MOTPEOUTEINS MPOAABEIl
(u3roToBUTEb MO0 YIOJIHOMOYCHHAS OpPraHU3AlUsA WM YIOJHOMOYEHHBIH WHIUBHIYATbHBINA
OpeANpPUHIUMATENb) B TEUCHHE TPEX IHEH CO JHS MPEIbsSBICHUS TPeOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3HO MPEJOCTABUTH IMMOTPEOUTEIIO BO BPEMEHHOE ITOJIb30BAaHUE HA TIEPHO/T 3aMEHBI
TOBap JUIMTEJIBHOTO TIOJIb30BaHUsSA, OOJANAIONIMI STUMH JK€ OCHOBHBIMU TMOTPEOUTEIIbCKUMU
CBOIicTBaMH, OOECHEUMB €ro JOCTaBKy 3a CBOMl cueT. DTO MpaBUJIO HE PACHpPOCTPaHSAETCS Ha
TOBApbI, MEPEUCHb KOTOPBIX OMPEICSISICTCS B COOTBETCTBHHM ¢ NYHKTOM 2 ctathl 20 HACTOSIIETO
3akona. (B pea. PeaepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

2. ToBap HeHa/JIEKAIIETO Ka4eCcTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yOTPEOICHUU.

[lpn 3ameHe ToOBapa TapaHTHHHBIA CPOK WCYHCISETCS 3aHOBO CO JHS Iepeladyd ToBapa
MOTPEOUTEITIO.

Cratbs 22. Cpoku y10BJIeTBOPEHHSI OTAEIbHBIX TPeOOBaHNii MOTPeduTENA (B pen.
denepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

TpeboBaHusT MOTPEOUTENST O COPa3MEPHOM YMEHBIIIEHHH MMOKYIHON IICHBI TOBapa, BO3MEIICHUH
pacxo0B Ha HWCIpPAaBJIECHHE HEIOCTATKOB TOBapa MOTPEOMTENIEM WM TPETHUM JIHIIOM, BO3BpAaTe
yIUTAYCHHOW 3a TOBap JCHEKHOW CyMMBI, a TaKkke TpeOOBaHHE O BO3MECIICHUH YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENIO BCIEACTBHE IMPOJAKH TOBapa HEHAJUIEKAIIEro KadecTBa JIHOO
npeoCcTaBIeHHs HEeHaIeKaIeH HHOPMAIIUK O TOBape, MOIEKAT YIOBIETBOPSHUIO MPOIABIIOM
(n3roToBUTENEM, YIIOJTHOMOYCHHOW OpraHW3alMedl WM YHOJHOMOYCHHBIM WHIUBHIYAIbHBIM
OpeAnpUHUMATENIeM, HMMIIOPTEPOM) B  TEUEHHE JECSITH JHEH CO JHS  [PEAbABICHUS
COOTBETCTBYMOMIETO TpeboBanus. (B pex. deaepanbroro 3akoHa ot 25.10.2007 N 234-D3)

Cratbs 23. OTBETCTBEHHOCTH NPoAaBNHa (M3roTOBHUTEIN, YIIOJHOMOYEHHOM
OPraHM3aluy UM YIIOJTHOMOYEHHOT0 HHAUBUAYAJIbHOI0 NPEANPUHUMATEJIS,
IMIIOpPTEPA) 3a MPOCPOUYKY BBITIOJTHEHUSI TPeOOBaHN MOTPeduTENA (B pe.
®denepanbHoro 3axkoHa ot 21.12.2004 N 171-P3)

1. 3a HapymeHue npenycMoTpeHHbIX ctaThsiMu 20, 21 u 22 Hacrosmiero 3akoHa CPOKOB, a TAKKe 32
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HEBBITOJIHEHHE (3aJIepKKY BBITIONIHEHHS) TPeOOBaHUs MOTPEOMTENS O MPEIOCTABICHUM €My Ha
HepHoJ PEeMOHTa (3aMEHbI) aHAJOTMYHOrO TOBapa IponaBel (HM3rOTOBUTENb, YHOJTHOMOYEHHAsS
OpraHM3aldsi WIA  YIOJHOMOYCHHBIH  HMHIMBHUIYAJIbHBI  [PEANPHHUMATENb, HMIIOPTEP),
JONYCTUBIIMKA TaKUe HAPYLIEHUs, YIUIAYMBAET IOTPEOUTENI0 3a KaXKIbld JIeHb IMPOCPOUYKH
HEyCTOWKY (TIeHI0) B pa3Mepe OJHOTrO IMpPOICHTa IIeHbI ToBapa. (B pex. denepaibHOro 3aKoHa OT
21.12.2004 N 171-93)

Ilena TOBapa OmpeCIAeTCs, MCXOIS M3 €ro ILEHBI, CYIICCTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHUE MMOTPEOUTENS JODKHO OBUIO OBITH YAOBICTBOPEHO MPOJAABIIOM (H3rOTOBUTEIIEM,
YIIOJIHOMOYEHHOM OpraHu3amnueil Wik YIOJHOMOYCHHBIM HHAWBUAYAIbHBIM IPEAPHHAMATEICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBICTBOPEHHS TAKOTO TPEOOBAHMUS WU B JICHb BBIHECCHHUSI
CyneOHOro pelleHusi, ecid TpeOOBaHHE JTOOPOBOIBHO YIOBICTBOPEHO He Obuto. (B pen.
DdenepanpHOro 3akona ot 21.12.2004 N 171-D3)

2. B ciydae HeBBINMOTHEHUST TPEOOBaHUI MOTPEOUTENS B CPOKH, MPEAyCMOTpeHHBIE cTaThsiMu 20 -
22 Hacrosmiero 3akoHa, NOTPEOUTENIh BIPaBe MO CBOEMY BHIOOPY MPEABABUTH UHBIE TPEOOBAHMUS,
YCTaHOBJICHHbIE cTaTbel 18 HacTosmero 3akoHa.

Cratbs 23.1. IlocencTBust HApYUIeHHUS MPOJABIOM CPOKA Nepeaadn
NpeABAPUTEILHO OILUIAYE€HHOT0 TOBapa norpeouTeso (B pea. PenepanabHOro
3akoHa oT 25.10.2007 N 234-®3)

1. JloroBop KyIUIM-NIPOJAXH, MPeLyCMaTpUBAIOUINI 00S3aHHOCTh MOTPEOUTENS MPEABAPUTEIHHO
OIJIATUTH TOBAP, J0JDKEH COJEPXKAaTh YCIOBUE O CPOKE Mepelaun TOBapa NOTPeOUTEIIO.

2. B cnyudae, ecau mpopasell, MOJYYUBIIMM CyMMY MHpeIBapUTENBHON OIIaThl B OINpPEAEICHHOM
JIOTOBOPOM ~ KYIUIM-IIPOJAXXH pa3Mepe, HEe MCIONHMI OO0S3aHHOCTh II0 Iepejaye ToBapa
NOTPEOUTENIO B YCTAHOBICHHBIA TaKUM JIOTOBOPOM CPOK, MOTPEOHUTENH 10 CBOEMY BHIOOPY BIIpaBe
noTpeOoBaTh:

nepeaadyun OIIa4Y€HHOI0 TOBAapa B YCTaHOBJ'IeHHHﬁ UM HOBBIM CPOK;
BO3BpaTa CYMMBbI npenBapHTeanoﬁ OIUIaThl TOBAapa, HE NEPEAAHHOI'0 IPOJABIIOM.

[Tpu 3TOM noTpeduTenb BIpaBe MOTPEeOOBATH TAKXKE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYNHEHHBIX
€My BCJIEJCTBUE HApYUICHHs YCTAHOBJIIEHHOTO JOTOBOPOM KYIUIM-NIPOAAXKU CpOKa Iepenadyu
IpeJIBApUTENBLHO OIUIAY€HHOTO TOBapa.

3. B cimydae wHapymeHHs YCTaHOBIEHHOTO JOTOBOPOM KYIUTH-TIPOJAXKH CpOKa Teperaqu
IpeBapUTENbHO OIUIAYEHHOI0 TOBapa MOTPEOUTENIO MPOJIaBel] YIUIauYMBaeT eMy 3a KaKIbli JeHb
NPOCPOYKH HEYCTOMKY (IIEHH) B pa3dMepe MOJIOBHHBI MPOICHTA CYMMBbI MPEIBAPUTEIBHON OIUIAThI
TOBapa.

Heycroiika (meHu) B3bICKMBAETCS CO JIHS, KOTJa MO JIOTOBOPY KYIUIM-TIPOJAXKH Tepenada ToBapa
NOTPEOUTENIO JT0JKHA ObUTa OBITH OCYIIECTBIICHA, A0 JHS Nepeaayd ToBapa MOTPEeOUTENI0 UIIH JI0
JTHSl yIOBJIETBOPEHUS TpeOOBaHUSI MOTPEOUTENS O BO3BpATE €My IMPEIBAPUTENBHO YIIJIAaU€HHON UM
CYMMBI.

CyMMma B3BICKaHHOH mOTpeOuTENeM HEyCTOWKH (MeHH) HE MOXKET TPEBBIIATh CYMMY
IIpeJIBapUTENbHOM OIUIaThl TOBapA.

4. Tpe6OBaHI/I${ HOTpC6I/ITCJ'IH O BO3BparTe ynnaquHOﬁ 34 TOBAap CyMMBI U O IIOJIHOM BO3MCHICHUH
Y6I)ITKOB MoAJIC)KAT YAOBJICTBOPCHUIO IMPOAABIIOM B TCUCHUC JCCATH HHeﬁ CO OHA TpCAbABICHUA
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COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TpebOoBaHusi MOTPEOUTENs, YCTAHOBJICHHBIE IYHKTOM 2 HACTOSIIEH CTAaThU, HE TMOJIKAT
YIIOBJICTBOPEHHIO, €CIIM TPOJABEI] JOKAXKET, YTO HApYyIIEHHE CPOKOB IEpeladd IMOTPEOHUTEIIO
IpeBapUTENFHO OIUIAYEHHOTO TOBapa MPOU30IUIO BCIEACTBUE HENIPEOAOTMMOM CHIIBI MITH 110 BUHE
MOTpeOuTEIISI.

Cratbi 24. PacueTtsl ¢ moTpeduTeIeM B CJIydyae NPUOOpPeTeHUs] UM TOBapa
HEHa/|JIesKalero Kayecrsa

1. Ilpu 3aMeHe TOBapa HEHAJJICHKAIIETO KavyeCTBa Ha TOBAp ITOM XK€ MApKH (ITHX K€ MOJCIU U
(nnm) apTukyna) mepepacyeT LEeHbl ToBapa He mpou3Boautcs. (B pen. deaepaiibHOrO 3aKOHA OT
25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJUICKAIICTO KavyeCcTBa Ha TaKOW e TOBap JIpyroit mapku (MojeH,
apTHKyJa) B cly4ae, €CIM IIeHa ToBapa, MOUICXKAIIEro 3aMEeHEe, HIKE LEHbl TOBapa,
NPEOCTABICHHOTO B3aMEH, MOTPEOHTENb OJHKEH AOIUIATUTHh pPa3HUILy B IIEHAX, B CiIydae, €CIH
LIEHa TOBapa, MOJJIEKAIIEro 3aMEHE, BbIIIE LIEHbl TOBapa, MPEAOCTAaBICHHOIO B3aMEH, pa3HULA B
[IEHaX BBIIUIAYMBAETCs moTpedurtento. LleHa ToBapa, MoJIUIekKalIero 3aMeHe, OIpPENeNsIeTCs Ha
MOMEHT €ro 3aMeHbl, a eclid TpeOoBaHME MOTPeOUTENs] HE YAOBICTBOPEHO MPOJABIOM, I€HA
3aMEHSIEMOr0 TOBapa M 1ieHa [epelaBaéMOro B3aMEH TOBapa ONPEIENISIIOTCS HA MOMEHT BbIHECEHHUS
CY/IOM pelieHus 0 3aMeHe ToBapa. (B pea. deaepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B cnyuae mpenbsiBieHus mnotpeduteneM TpeOOBaHMS O COPa3MEPHOM YMEHBIIEHUHU MOKYITHOM
IIEHbl TOBAapa B pacueT MPUHUMACTCS II€HA TOBapa HAa MOMEHT MPEABSIBICHUS MOTPEOUTEICM
TpeOoBaHUsI 00 YIIEHKE HJIM, €ClId OHO JTOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS
CYJIOM DEIICHHs O COpa3MEPHOM YMEHBIIICHUU TOKYITHOM 1eHbl. (B pea. denepaibHOro 3aKoHa OT
17.12.99 N 212-®3)

4. Tlpu BO3BpaTe TOBapa HEHAJJIEKAIIEr0 KauyecTBa MOTPeOUTEh BIpaBe TPeOOBATh BO3MEIICHUS
pPa3HMIIBI MEX]ly LIEHOM TOBapa, YCTAHOBIEHHOW JIOTOBOPOM, M LIEHOM COOTBETCTBYIOIIETO TOBapa
HAa MOMEHT JOOpOBOJIBHOTO YJOBJIETBOPEHHUS TaKoro TpeOOBaHUS WJIM, €ClIM TpeOoBaHME
J0OPOBOJILHO HE YIOBIECTBOPEHO, HA MOMEHT BBIHECEHHS Cya0M perineHus. (B pen. DemepaibHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B ciydae Bo3Bpara TOBapa HEHAJICKAIIETO KAuecTBa, MPOJAHHOTO B KPEIUT, MOTPEOHMTEINIO
BO3BpAIaeTCs yIIAYCHHAs 3a TOBAp JCHE)KHAs CyMMa B pa3Mepe MOTAIlIeHHOro KO JHI0 BO3Bpara
yKa3aHHOTO TOBapa KpeaWTa, a TaK)Ke BO3MEIACTCS IIaTa 3a MpeJoCTaBiIeHHe KpeauTa. (B pe.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

6. B cirydae Bo3BpaTa ToBapa HEHAJUIEKAIIETO KAa4eCTBa, MPUOOPETCHHOTO MOTPEOHUTENEM 33 CUET
HOTPeOUTENILCKOT0 KpeauTa (3aiiMa), mpojaaBell 00si3aH BO3BPAaTHTh MOTPEOUTENIO YINTAYCHHYIO 3a
TOBAap JCHEXKHYIO CyMMY, a TaKXK€ BO3MECTUTh YyIIAu€HHBIE MOTPEOUTENIEM IMPOIEHTH W HHBIC
IUIATeXKH TIO JIOTOBOPY TOTpeOUTEeNnbcKoro kpemuta (3aiima). (B pea. demepanbHOro 3akoHa OT
21.12.2013 N 363-D3)

Cratbs 25. [IpaBo norpeduTesiss Ha 00MeH TOBapa HA/lJIEXKALEro Ka4ecTBa

1. Ilorpebutens BIpaBe OOMEHSATh HEMPOAOBOJILCTBEHHBIM TOBAap HaJJIEXkKAIIEro KadyecTBa Ha
AQHAJIOTUYHBINA TOBap y MPOJaBLa, y KOTOPOTo 3TOT TOBap ObLI MPUOOPETEH, €ClIM yKa3aHHbIM TOBap
He mojomien mo ¢opme, rabaputaM, (pacoHy, paclBeTKe, pasMepy HIH KOMIUIEKTAIuu. (B pej.
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denepanpHOro 3akona ot 17.12.99 N 212-D3)

[ToTpebutens uMeeT mpaBo Ha OOMEH HENPOAOBOIBCTBEHHOIO TOBapa HAJICIKAIET0 KadecTBa B
TEYEHHUE YEThIPHAALIATH JTHEH, HE CUUTAas JHS €ro MOKYIKH.

OOMeH HenpoJ0BOJIBCTBEHHOTO TOBapa HAJJICKALIET0 KayecTBA IMPOBOAUTCS, €CIU yKa3aHHBIH
TOBap HE ObUI B YNMOTPEeOJICHWH, COXPAaHEHBI €ro TOBAapHBIM BUJ, MOTPEOUTEILCKUE CBOWMCTBA,
IOMOBI, (haOpUUHBIC SIPIBIKH, a TAK)KE MMEETCS TOBAPHBIA YEK WM KAaCCOBBIA YeK MO0 WHOM
MOJTBEPKIAIONIMIA OTUIATy YKa3aHHOTO TOBapa NOKyMeHT. OTCYTCTBUE y MOTPEOUTEINSE TOBAPHOTO
YyeKa MM KacCOBOTO YeKa JIMOO MHOTO MOATBEPKIAIOIIETO OIUIaTy TOBapa JOKYMEHTa HE JIMIIAeT
€ro BO3MOXKHOCTH CChUIATBCS Ha CBHUJCTEIbCKHE MOKazaHus. (B pen. deaepaabHOr0 3aKOHAa OT
21.12.2004 N 171-D3)

[lepeueHb TOBApOB, HE TOJUICKANIMX OOMEHY MO OCHOBAHWSIM, YKa3aHHBIM B HACTOSIICH CTaThe,
yTBepxkaaercs [IpasurensctBoMm Poccuiickoit @enepanuu.

2. B cnyuae, ecnu aHAIOTUYHBINA TOBap OTCYTCTBYET B MPOJAXKe HA JCHH OOpAIEHUS TIOTPEOUTENS K
IpoJaBIly, MOTPEeOUTENs BIpaBe OTKA3aThCS OT HCIOJHEHUS JIOTOBOpa KYIUIU-TIPOJAXH H
noTpeOoBaTh BO3BpaTa YIIAYEHHOW 3a YyKa3aHHBIM TOBap JEHEXHOW cyMmwmbl. TpeboBaHue
noTpeduTenss O BO3BpaTe YIUIAUEHHOW 3a yKa3aHHBIM TOBAap JECHEKHOW CYMMBI MOAJEKUT
YAOBJIETBOPEHUIO B TEUCHHUE TPEX JHEH CO JHS BO3BpATA YKA3aHHOTO TOBApA.

[To cornamenuro MOTpeOMTENS] C MPOAABLIOM OOMEH TOBapa MOXET OBITh NPETyCMOTPEH NpHU
NOCTYIUICHUU aHAJIOTHYHOTO TOBapa B mpojaxy. [IpomaBer 00s3aH He3aMeUTUTEIBHO COOOIINTH

HOTPEOUTEIIO O MOCTYIUICHUH aHAJIOTMYHOTO TOBapa B Mpoaxy. (B pen. denepaabHOro 3akoHa OT
21.12.2004 N 171-®3)

Crartbs 26. - YTpaTuaa cuiy. (B pex. @enepaiabHoro 3akona ot 25.10.2007 N
234-@3)

Cratbs 26.1. JIncTaHIMOHHBIN c1ocod mpoaaku ToBapa (B pen. MexepajbLHOro
3akoHa o1 21.12.2004 N 171-®3)

1. Z[OI"OBOp pO3HH‘lHOI>i KYIUIU-TIPOAAXKKU MOKET OBITh 3aKJIIOUYEH HAa OCHOBAHHMHM O3HAKOMJICHUS
HOTp€6I/ITCJ'I$I C TMPCATOKCHHBIM MIPOJaBOOM OIIMCAHHUEM TOBapa MOCPEACTBOM KaTajJlOIroB,
ITPOCIICKTOB, 6YKJ'ICTOB, (I)OTOCHI/IMKOB, CpeACTB CBAA3U (TCHCBH3HOHHOﬁ, IMOYTOBO, paaruoCBiA3U U
I[pyFI/IX) WM HWHBIMH HUCKIIOYAIOIMKUMHU  BO3MOXHOCTE HCIOCPCACTBCHHOI'O O3HAKOMIJICHHA
HOTpe6I/ITCJ'I${ C TOBapoMm 0o 06pa3u0M TOBapa IHpHU 3aKIHOYCHHU TaKOro JOroBopa

(mEcTaHITMOHHBIA CIIOCOO TMpojaku ToBapa) crmocobamu. (B pen. demepanbHOr0 3aKoHa OT
25.10.2007 N 234-D3)

2. IlponaBuioM 0 3aKJIFOUEHHS JOTOBOPA JOJKHA OBITH MPEIOCTaBICHA MOTPEOUTEIN0 HHpOpManHs
00 OCHOBHBIX TOTPEOUTEIHCKHX CBOMCTBaX TOBapa, 00 ajpece (MecTe HaXOXKAEHHS) MPOJABIA, O
MeCTe M3TOTOBJICHHUS TOBapa, O MOJHOM (UPMEHHOM HAaWMEHOBAaHUHM (HAMMEHOBAHWH) IMPOJaBIA
(n3roToBUTENS), O LEHE M 00 YCIOBUSX NMPUOOPETEHHs TOBapa, O €ro JIOCTaBKE, CPOKE CIIyKOBI,
CpPOKE TOJTHOCTH M TapaHTHUMHOM CPOKE, O MOPSAKE OIJIAThl TOBApa, a TAKKE O CPOKE, B TEUEHUE
KOTOpOTO JIEHCTBYET NPEIOKEHHUE O 3aKIIOUYEHUH JOTOBOPA.

3. IloTpebuTento B MOMEHT JOCTaBKH TOBapa JIOJKHA ObITh B MUCHbMEHHOW (hopMe MpelocTaBIeHa
uHpopMalMsg O ToBape, IMpeaycMoTpeHHass cratbeid 10 HacTosmero 3akoHa, a TaKxke
NpeIyCMOTPEHHAsT MYHKTOM 4 HacTosmiell ctaTbu MHQPOpMaLuUs O MOPAJKE M CPOKax BO3Bpara
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TOBapa.

4. ToTpebuTelnp BIpaBe OTKA3aThCS OT TOBapa B JH0O0E BpeMs 10 €ro Mepeaydd, a mocie nepeaadyn
TOBapa - B TEUYCHUE CEMU JHEH.

B ciyuae, eciu mH(poOpMmanus O MOPSIKE W CPOKaX BO3BpaTa TOBapa HAJICKAIIETO KavyecTBa HE
ObUIa TpPENOCTaBICHAa B NMUCHhMEHHOH (hopMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENh BIIpaBe
0TKa3aThCsl OT TOBApa B TCUCHHE TPEX MECSIICB C MOMEHTA Iepeauu ToBapa.

Bo3sBpat ToBapa Hajnexamiero kauecTsa BO3MOXKEH B ClIydae, €CJIU COXPAHEHbI €ro TOBAPHBIN BUJI,
NOTPEOUTENHCKUE CBOMCTBA, a TakXKe JOKYMEHT, MOATBEPX,AAOIIUNA (DAKT U yCIOBUS MOKYIKH
yKa3aHHOTO ToBapa. OTCYTCTBUE y MOTPEOUTENS TOKYMEHTA, MOATBEPKAAOMIECTO (PAKT M yCIOBHS
MOKYNKK TOBapa, HE JHUIIAeT €ro BO3MOXKHOCTH CCbUIATbCA Ha Jpyrue J0Ka3aTesIbCTBa
npuoOpeTeHus ToBapa y JaHHOTO IPO/IaBIIa.

HOTpe6I/ITeJ'IB HE BIIpaB€ OTKa3aTbCd OT TOBapa HAWJICKAIIECTro KadeCTBa, MMCIOLUICTO
HHIUBUAYAJIBbHO-OIPCACIICHHBIC CBOfICTBa, €CJIn yKa3aHHbIﬁ TOBApP MOXKET OBITh HCIOJIB30BaH
HCKIIIOYUTCIIBHO HpI/IO6peTaI-OH_[I/IM €ro HOTpe6I/ITeJICM.

[Ipu otkaze moTpeOuTens OT TOBapa NpOJaBel] JOJDKEH BO3BPATUTb €My [EHEKHYIO CYMMY,
YIUTAYEHHYIO MOTPEeOHUTENeM IO JJOrOBOPY, 3a HUCKIIIOYEHHEM PacXOA0B IPOJAaBIa HAa JOCTABKY OT
noTpeOUTENs BO3BPALIEHHOTO TOBapa, HE MO3/IHEE YeM yepe3 JecsiTh JHEH co JHsS NpeAbsBICHUS
NOTPeOUTENEM COOTBETCTBYIOILETO TPEOOBAHMS.

5. IlocnencTBus npoaaxu ToBapa HEHAJIEKAIEro KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa yCTaHOBIICHBI TIOJOKECHUSMH, TIPETYCMOTPEHHBIMH CTaThsiMU 18-24 Hactosero 3akoHa.

Cratbs 26.2. IIpaBuiia npoaaku oTAeJbHBIX BUI0B TOBapoB (B pea. ®eaepajabHOro
3akoHa or 18.07.2011 N 242-D3)

IIpaBuna npomaku OTAEIBHBIX BHJIOB TOBAPOB ycTaHaBimBaroTcsa lIpaBurensctBoM Poccuiickoit
®denepanuu.

I'naasa lll. 3amuTa mpaB noTpeduTeseli MPH BHINOJHEHUH PA0OT (0KA3aHUHU YCJIYT)

Crartbs 27. CpokH BbINOJIHEHUs PadoT (OKa3aHUsl yCJIyT)

1. Hcnomnutens 00s3aH OCYIIECTBUTH BBINOJHEHHE pPabOThI (OKa3aHWE YCIyTH) B  CPOK,
YCTAHOBJICHHBIM MpaBUJIAaMU BBITIOJHEHHs OTACIBHBIX BHUIOB paboT (OKa3aHWs OTACTBbHBIX BUIOB
YCIJIYT) WA JJOTOBOPOM O BBIMOJHEHHH paboT (0ka3aHuu yciyr). B n1orosope o BhIMOJIHEHHH paboT
(oka3aHUU yCIIyT) MOXKET MPEIyCMAaTPUBATHCS CPOK BBIMOJTHEHHS paboThl (OKa3aHHsI YCIIyTH), €CIIn
YKa3aHHBIMU IIPpaBUJIaMU OH HC MPCAYCMOTPCH, a TAKXKE CPOK MEHbIIIEN MPpOAOJIKUTCIIBHOCTHU, YEM
CPOK, YCTaHOBJICHHBIN yKa3aHHBIMH TIPABHIIAMH.

2. Cpok BbINIONHEHHS Pa0OTHI (OKa3aHMs YCIYTHM) MOXKET ONpenensiThes aarod (mepuomom), K
KOTOPOW JIOJDKHO OBITh 3aKOHYECHO BBIMOJIHEHHWE paboThl (oka3anue yciuyru) wid (u) maToi
(mepmomoM), K KOTOPOI HMCIIOJHHUTENb JOJDKEH MPHUCTYIHTh K BBIIOJIHEHHIO paboThl (OKa3aHHIO
yeayrh). (B pen. emepanbroro 3akoHa oT 17.12.99 N 212-D3)

3. B ciygae, ecnu BbINOHEHHE pabOThI (OKa3aHHE YCIYTH) OCYIIECTBISCTCS 10 YacTsM (JocTaBKa
MEPUOTUIECKOM IMeYaTH, TEXHUYECKOe OOCIYKMBAHHWE) B TEUYEHHE CPOKa JCHCTBHUS JOTOBOpa O
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BBINIOJITHEHUH paboT (OKa3aHWM YCIIYT), IOJDKHBI MPEAyCMaTPUBATHCS COOTBETCTBYIOLIME CPOKH
(meproibl) BHIMOIHEHHS TaKuX paboT (OKa3aHUs yCIIyr).

[To cornameHui0 CTOPOH B JOrOBOpE MOTYT OBITh NPEIYCMOTPEHBI TAKKE CPOKH 3aBEPIICHUS
OT/EJBHBIX 3TANOB PadoTHI (IPOMEKYTOUYHBIE CPOKH). (B pen. PenepanbHoro 3akoHa ot 17.12.99 N
212-03)

Crartba 28. [TocjiecTBUS HAPYIIEHHS HCTIOJTHUTEIEM CPOKOB BBITIOJTHEHHSI padoT
(oxa3aHus yciayr)

1. Eciu MCHOJMHUTENh HAPYILII CPOKH BBIIIOJHEHUS] paboThl (OKa3aHUs YCIIYyTH) - CPOKU Hadaja u
(nnm) OKOHYAHUWS BBINOJHEHHS paboOThl (OKa3aHWs yciuyru) W (MIM) TPOMEXKYTOUHBIE CPOKU
BBIIIOJIHEHUST Pa0OThI (OKa3aHHsl YCIYTH) MM BO BPEMs BBIIOJNHEHUs paboThl (OKa3aHMsI yCIIyTH)
CTaJIO OYCBUIIHBIM, YTO OHA HE OY/ET BBIIIOJHEHA B CPOK, MOTPEOUTENb 110 CBOEMY BBIOOPY BIIpaBe:
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HAa3HAYMTh MCIIOJIHUTEII0 HOBBIH CpoK; (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

HOPYYUTh BBINOJHEHUE DPAa0OTHl (OKAa3aHUE YCIYTH) TPETbUM JIMIAM 33 pPa3yMHYIO IICHY HIIH
BBIIOJIHUTh €€ CBOMMM CHJIaMM U IOTpeOOBaTh OT MCIIOJHUTENS BO3MEILEHHUS ITOHECEHHBIX
pacxomos;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTBI (0Ka3aHI/Ie YCJ'IYI‘I/I),

OTKa3aThCs OT WCIOJHEHHs JIOTOBOPAa O BBIMOJHEHUH paboThl (OkaszaHuu ycayru). (B pem.
®denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebuTens BrpaBe MOTPEOOBATH TAKXKE TOJHOTO BO3MEIICHHS YOBITKOB, MPUYMHCHHBIX €My B
CBSI3U C HApYIICHHEM CPOKOB BBITIOJIHEHHS paboThl (OKa3aHMs yCiayru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC [UIs YIOBJICTBOPEHUSI COOTBETCTBYIONIMX TpeOOBaHU# MOTpeduTens. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. HasnaueHnble mOTpeOMTEIEM HOBBIE CPOKH BBINOJHEHHS pPaboTel (OKa3aHHMs YCIIYTH)
yKa3bIBAIOTCSA B JIOTOBOPE O BBHIMOJHEHWH paboThl (okasanuu yciayru). (B pea. demepanbHOrO
3akoHa oT 17.12.99 N 212-®3)

B cnydae mpocpoukd HOBBIX CPOKOB MOTPEOHUTENb BIpaBe MNPEAbSIBUTH HCIIOIHUTETIO HHBIE
TpeOOBaHMs, yCTAHOBJICHHBIE TYHKTOM | HACTOSIIEH CTaThH.

3. lleHa BBIMOJIHEHHON paboThl (OKa3aHHOW YCIIyTH), BO3BpalllacMasi OTPEOUTEIIO TIPH OTKa3e OT
UCIIOJTHEHUST JIOTOBOPA O BBIMOJHEHUHM paboThl (OKa3aHMM YCIYTH), a TaKKe y4YUThIBaeMas IMpH
YMEHBIICHUU IICHBI BBITIOJIHEHHOW paboThl (OKa3aHHOW YCIYTH), ONMpPEAEsSsIeTCs] B COOTBETCTBUH C
nyHkTamu 3, 4 u 5 crateu 24 Hactosiero 3akona. (B pex. @enepanbHoro 3akona ot 21.12.2004 N
171-d3)

4. Ilpn oTKa3ze OT MUCIOJHEHHUS IOTOBOPA O BBHIMOJHEHUH PaOOTHl (OKa3aHWU YCIYTH) MCIOJTHUTEID
HE BIIpaBe TpeOOBATh BO3MEIICHUS CBOUX 3aTpaT, MPOM3BEICHHBIX B MTPOIIECCE BHITOIHEHHUS paOOThI
(oka3aHust yciyru), a TakXkKe IUIaThl 32 BBINOJHEHHYIO pabory (oKka3zaHHYI ychyry), 3a
UCKITIOYCHUEM CIly4asi, €CIIM MOTPEOUTENb TPUHS BBIMOJHCHHYIO paboTy (0KazaHHYyHO ycayry). (B
pen. enepanbHbIX 3aK0HOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ao63arr - UckmoueH. (B pen. deaepanbroro 3akona ot 17.12.99 N 212-3)

5. B ciyuae HapylleHHs YCTaHOBJCHHBIX CPOKOB BBITIOJIHEHHS pabOThl (OKa3aHUs YCIYyTH) HIH
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HA3HAUCHHBIX MOTPEOMTEICM Ha OCHOBAaHMM IyHKTa 1 HAcTOsIIEH CTaThh HOBBIX CPOKOB
UCIIOJTHUTEIb YIUIAYMBACT MOTPEOMTENO 332 KaXIbli JeHb (Yac, ecid CPOK ONMpEe/eicH B Yacax)
NPOCPOYKH HEYCTOWKY (IICHI0) B pa3Mepe TPeX IMPOIICHTOB IICHBI BBIMOJHEHHS paObOThl (OKa3aHHS
YCIIYTH), @ €CJIM I[CHA BBIMOJHCHUsT PabOThl (OKa3aHHs YCIyrH) JOTOBOPOM O BBIMOJIHEHUH PabOT
(oxa3aHuuM yciyr) He ompenelieHa - oOIIei IeHbl 3akasza. JloroBOpoM O BBINOJHEHHH padoT
(oka3aHuM yCayr) MEXay MOTPEOUTEIEM M UCTIOJHUTEIEM MOKET ObITh YCTAaHOBJICH 00JIee BBICOKUI
pa3mep Heycrtoiiku (rmenu). (B pen. @eaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Heycroiika (nieHs) 3a HapylIeHHE CPOKOB Havajia BHIIIOJHEHUs PaboThl (OKa3aHHs YCIyrH), e dTana
B3BICKMBACTCS 33 KQXKJIbIH JICHb (4ac, €CM CPOK OMpeesiecH B Yacax) MPOCPOYKH BILIOTH JI0 Havaja
BBIMOJIHEHHUS Pa0O0ThI (OKa3aHUsS YCIAYTH), €€ dTara WK MPEIbsIBICHUS MOTPeOUTEIeM TpeOOBaHHIA,
IpeIyCMOTPEHHBIX IMYHKTOM | Hactosiieii crated. (B pen. DeaepanbHoro 3akona or 17.12.99 N
212-®3)

Heycroiika (meHs1) 3a HapylIeHHe CPOKOB OKOHYAHMsS BBIOJIHEHHs paboThl (OKa3aHHs yCIIyTH), €¢
JTamna B3bICKMBACTCS 3a KaKbI JCHb (4ac, €Clii CPOK OINPEENICH B Yacax) MPOCPOYKH BIUIOTH JIO
OKOHYAHHMS BBIMOJHCHUS paboThl (OKa3aHUs YCIYTH), €€ dTala WIH MPEIbsIBICHUS MOTPEOUTEIEM
TpeOOBaHUH, MPEIYCMOTPEHHBIX MYHKTOM | Hacrtosimeil crathu. (B pea. PemepanbHOro 3akoHa OT
17.12.99 N 212-®3)

CymMma B3BICKAaHHOW TOTpeOHTENeM HEYCTOMKH (IIEHH) HE MOXKET IPEBBINIATh LEHY OTICIBHOIO
BHU/Ia BBIOJHCHHS paboThl (OKa3aHMs YCIYTH) HIIM OOIIYIO [IEHY 3aKa3a, €CJIM [€Ha BBIMOJHCHHSI
OTIENBHOTO BHAa paboThl (OKa3aHMs YCIYTH) HE OMpPEEICHA JOTOBOPOM O BBIMOIHEHHH PabOThI
(oka3aHuM yciayru).

Pasmep Heycroiiku (MIEHH) OMpENENsAeTCs, HCXOAs W3 IIEHbl BBIMOJHEHHs paboThl (OKa3aHUs
YCIIYTH), @ €ClIi yKa3aHHas [IeHa He OIpe/IeicHa, UCXOsl U3 OOIIel IICHBI 3aKa3a, CyIIeCTBOBABIICH
B TOM MeCTe€, B KOTOPOM TpeOoBaHHE TOTpeOUTENsT MOMKHO ObUIO OBITh YAOBIETBOPEHO
UCTIOJTHUTEIIEM B JIeHb T0OPOBOJILHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS HITH B JIEHH BHIHECEHUS
CyneOHOro peleHus, eciiu TpeboBaHue NOTpeOUTENs J0OPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus MOTpeOHUTENs, YCTAHOBJICHHbIE HYHKTOM | HAacTOsIIEW CTaThbd, HE TMOAJIeKAT
VIOBJICTBOPEHUIO, ©CJIM HWCIOJHUTENb JOKAKET, YTO HAPYIICHUE CPOKOB BBIMOJHEHHUS DPAOOTHI
(oka3zaHus yCIIyTH) MPOU3OIILIO BCIEACTBHE HEMPEOIOIMMON CHIIbI WM MO BHHE TOTpeOuTens. (B
pen. denepanbhoro 3akoHa ot 17.12.99 N 212-3)

Cratbs 29. [IpaBa noTpeduTeisi Npu 0OHAPYKEHUH HEOCTATKOB BbINOJIHEHHOI
pa6oThl (OKA3aHHOI YCIIyIH)

1. TlotpeOutens mpu OOHAPYKEHHHM HEJIOCTATKOB BBIMOIHEHHOH paOoThl (OKa3aHHOW YCIyru)
BIIpaBe 110 CBOEMY BbIOOpPY MOTpeOOBAaTh:

0€3B03ME3THOT0 YCTPAaHEHHsI HEJJOCTATKOB BHITOJHEHHOW paboThI (OKa3aHHOW YCIyTH);
COOTBETCTBYIOLIETO YMEHBIICHHUS [IEHBI BHITIOJIHEHHOM PaOOTHI (OKa3aHHOW YCIyTH);

0€3BO3ME3/IHOT0 M3TOTOBJIEHUS JAPYrol BEUIH M3 OJHOPOJHOIO MaTepralia TaKoro e KauecTBa WIn
MOBTOPHOTO BBIMOJIHEHUs pa®oThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPaTUTh paHee NepeJaHHYIo
€My HCIIOJIHUTENIEM BEIlb,

BO3MCHICHUA IMOHCCCHHBIX MM PpacXod0B II0 YCTPAHCHHIO HEAOCTATKOB BBITIOJITHEHHOM pa6OTBI
(OKaSaHHOﬁ YCJ'IyFI/I) CBOUMH CUJIaMU HUJIU TPECTbUMMU JIUI[AMH.
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VYnoBierBopenue TpeOOBaHUI MOTpeduTeNss O O€3BO3ME3THOM YCTPAaHEHHHM HEIOCTaTKOB, 00
U3rOTOBJICHMH JIPYrod BEIIM WM O TOBTOPHOM BBIMOJIHEHUH pPabOThl (OKa3aHUU YCIYyTH) HE
OCBOOOXKJIaeT HCIIOJHUTESI OT OTBETCTBEHHOCTH B (hopME HEYCTOMKM 3a HapyIICHHE CpOKa
OKOHYaHHUs BBIIOJHEHUs paboThl (Okasauus yciayru). (B pea. denepanbroro 3akoHa ot 17.12.99 N
212-D3)

[TorpebuTens BIpaBe OTKA3aThCsl OT MCIOJIHEHHUS JIOTOBOPA O BBIMOJIHEHUH pabOThI (OKa3aHUM
YCIAYrH) W HOTPeOOBaTh IOJIHOTO BO3MEMICHHMS YOBITKOB, €CIIM B YCTAHOBICHHBIN yKa3aHHBIM
JIOTOBOPOM CPOK HEIOCTATKH BBIMOJHEHHONH paboThl (OKa3aHHOW YCIyrW) HE YCTpaHCHBI
ucrnonauteneM. IloTpeOuTenps TakKe BIpaBe PACTOPTHYTh JOrOBOP O BBIMOJIHEHHH PaOOTHI
(oxazaHUM YCIIyTH), €CIM UM OOHAPYKCHBI CYIICCTBEHHBIC HEJIOCTATKHA BBIOJHCHHOW pPabOThI
(oxa3aHHOW YCIIyTH) WM HMHBIE CYIIECTBEHHBIC OTCTYIUIEHHS OT YCIIOBHi goroBopa. (B pe.
DdenepanpHOro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens BmpaBe MOTpPeOOBATh TAK)KE MOJHOTO BO3MEIIECHUSI YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKaMH BBIIIOJHEHHOW pa0oThl (OKa3aHHOW yCIayru). YOBITKH BO3MEINAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIs1 YOBJIETBOPEHHUSI COOTBETCTBYIOIINX TPEeOOBaHUN TOTpeOUTENS.

2. llena BBITIONIHEHHOM paboThl (OKa3aHHOHN YyCIyrH), BO3BpaiiaeMasi MoTpeOUTEN0 MPH OTKa3e OT
UCIIOJTHCHUST JIOTOBOPA O BBIMOJHEHUHM paboThl (OKa3aHMM YCIYTH), a TaKKe y4YUThIBaeMas IpH
YMEHBIIICHUU IICHBI BBITIOJIHEHHOW paboThl (OKa3aHHOW YCIYIH), ONMpPEAEISIETCS] B COOTBETCTBUH C
nyHktamu 3, 4 u 5 crathu 24 Hactosiero 3akona. (B pex. @enepanbHoro 3akona ot 21.12.2004 N

171-03)

3. TpeOoBaHus, CBs3aHHBIC C HEJIOCTATKAMHU BBIOJHEHHON paboThl (OKa3aHHOW YCIYyTH), MOTYT
OBITh MPEABSBICHBI IPH HPUHATHU BBIMOIHEHHOW paOoThl (OKa3aHHOH yCIyru) WM B XOZE
BBINIOJIHEHUST Pa0bOThl (OKa3aHUsl YCIyrH) JIMOO, €CIM HEBO3MOXKHO OOHApYKUTh HEIOCTATKU IPH
IPUHATHU BBIMOJHEHHOW paOoThl (OKAa3aHHOW YCIIyrH), B TEYEHHE CPOKOB, YCTAaHOBJICHHBIX
HACTOALUM ITIYHKTOM.

[ToTpeOutens BnpaBe NpeabsBIATh TPeOOBaHUS, CBSI3aHHBIE C HEJJOCTATKAMU BBIMOJTHEHHOW pabOThI
(oka3aHHOU YCITyTH), €CIIM OHU OOHAPYKEHBI B TEUCHUE TAPAHTHITHOTO CPOKa, a MPH €r0 OTCYTCTBUU
B Pa3yMHBIi CpPOK, B Mpeieiax ABYX JIeT CO JHS HPUHSTHS BBIMTOJHEHHON paboThl (OKa3aHHOM
YCIIYTH) WIH TSTH JIET B OTHONICHUH HEAOCTATKOB B CTPOSHUH M MHOM HEIBH)KHMOM MMYIIeCTBE. (B
pen. denepanbhoro 3akoHa ot 17.12.99 N 212-3)

4. VcmomHWTENb OTBEYACT 3a HEJOCTaTku paboThl (YCIyrH), Ha KOTOPYIO HE YCTaHOBIICH
TapaHTHIHBIA CPOK, €CJIM MOTPEOUTENh TOKAXKET, YTO OHM BOZHHUKJIHM JIO €€ MPUHATUS UM WU TI0
MpUYMHAM, BO3HUKIIHUM JI0 3TOTO MOMEHTA.

B otHomenun paboThl (yciayru), Ha KOTOPYIO YCTAHOBJEH TapaHTHHHBIA CPOK, HCIOIHUTEIb
OTBEYAET 3a €€ HEJOCTATKH, €CIIU HE JOKAXKET, YTO OHW BOZHHUKIIM TIOCIIEC IPUHATHS paboThI (YCIyru)
noTpeduTeNIeM BCISICTBAE HAPYIICHUS MM MPAaBUJ MCIOJIb30BaHMs pe3yibrara paboTsl (yCayru),
JNCHCTBUN TPEThHX JIMIl WIIM HENpeooauMoi cuisl. (B pen. denepanbHoro 3akona or 17.12.99 N
212-®3)

5. B ciywasx, korna npeyCMOTPEHHBIN 10rOBOPOM rapaHTUMHBIN CPOK COCTaBISIET MEHEE ABYX JIET
(maTH JNEeT Ha HEABWXKMMOE HMYIIECTBO) M HENOCTaTku paboTel (yciayru) oOHapyKeHbI
NOTpeOUTEeNIeM 10 MCTEYCHUHM TapaHTHHHOTO CpoKa, HO B Mpeaenax ABYX JeT (MATH JIeT Ha
HEJIBI)KUMOE HMMYIIECTBO), TOTPEOUTENh BIpaBe NPEIbSIBUTH TPEOOBaHUS, NPEIyCMOTPEHHBIC
IYHKTOM | HacTOsIIEeW CTaThH, €CIM JOKAXKET, YTO TAKWE HEIOCTATKNA BO3HHUKIMW 1O MPHUHATHS UM
pesynbTara paboThl (yCAyru) WJIM IO TPUYMHAM, BO3HHKIIMM JIO 3TOTO MOMEHTa. (B pen.
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denepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B cinydyae BbUIBIICHHS CYIIECTBEHHBIX HEIOCTATKOB paboThl (YCIIyrH) MOTPEOUTENbh BIpaBE
NPEIbSIBUTH UCIIOJHUTEIO TpeOOBaHHE 0 0€3BO3ME3THOM YCTPAHCHUH HEIOCTATKOB, €CIIH TOKAKET,
YTO HEIOCTAaTKH BO3HUKIM JIO NMPUHATHS MM pe3yibrata padoThl (YCIyrw) WM MO HPUYUHAM,
BO3HHUKIIAM JIO 3TOT0 MOMEHTa. OJTO TpeOOBaHHUE MOXKET OBITh MPEIBSIBICHO, €CIIH TaKHhe
HEO0CTaTKN O6Hapy)KeHBI o HUCTCYCHHUU [OBYX JICT (HﬂTH JICT B OTHOIICHHU HEABUXHUMOI'O
UMYIIECTBA) CO JHS MPHHATHS pe3ysbraTa paboTel (YCIyru), HO B MpelesiaX YCTaHOBJICHHOrO Ha
pe3yibTar paboThl (YCIyTru) CpoKa CayKObl MM B TEUCHUE JICCSATH JICT CO JHS MPUHSITUS Pe3yJibTaTa
paboThl (yCiyru) moTpeduTeneM, eciiu Cpok ciayxO0bl He ycraHoBieH. Eciu qanHoe TpeboBaHue He
YAOBJICTBOPCHO B TCUYCHHUC JABaJAlaTH I[Hefl CO JHd C€ro HnpcAbsABIICHHUA HOTpGGI/ITCJ’ICM 150) 050
OOHApY>KEHHBIN HEIIOCTATOK SIBIISICTCSI HEYCTPAHUMBIM, MOTPEOUTENH MO CBOEMY BBIOOPY BIIpaBe
TpeboBath: (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI 3@ BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIyTY);

BO3MEIICHHS] MOHECEHHBIX WM PACXOJI0B IO YCTPAHEHUIO HEJOCTATKOB BBINOJHEHHON pabOThI
(oxa3zaHHOM YCITyTH) CBOMMH CHJIAMHU HITH TPETHUMHU JIUI[AMH;

OTKa3a OT HCHOJHCHUsSI JIOTOBOPa O BBIMOJHEHHH Pa0OThl (OKAa3aHMM YCIYTH) W BO3MEILICHUS
yOBITKOB. (B pen. DenepanbHbix 3akoHOB OT 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

Crartbs 30. Cpoku ycTpaHeHHsI HEJOCTATKOB BBHINOJTHEHHOH PadoThl (OKa3aHHOI
YCJIYTH)

Henocrarku paGotbl (yCiIyru) MOJDKHBI OBITH YCTpaHEHBI HCIOJIHHUTEIEM B pa3yMHBIH CPOK,
Ha3Ha4YeHHBIN nmoTpebureneM. (B pen. @enepanbroro 3akona oT 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pen. enepanbroro 3akona or 17.12.99 N 212-D3)

HasHaueHHBIN MOTpeOUTENIEM CPOK YCTPAHEHHUST HEJOCTATKOB TOBApa YKA3bIBAETCS B JOTOBOPE MM
B MHOM IOJIIIHCBIBAEMOM CTOPOHAMHM JIOKYMEHTE JINOO B 3asBJICHUH, HAIIPABICHHOM MOTpEOHUTEIEM
ucnonauTeno. (B pen. deaepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapyleHUE TMPEIyCMOTPEHHBIX HACTOSIIEH CTaThe€d CPOKOB YCTPAHEHHS HEJOCTATKOB
BBIMTOJIHEHHON paboThl (OKa3aHHOM YCIyrd) MCIOJHHUTEIb YIUTAYMBAET MOTPEOMTETI0 3a KaK bl
JICHb TIPOCPOYKH HEYCTOWKY (MEHI0), pa3Mep U MOPAAOK HCUMCICHHS KOTOPOH OMpEAeNsioTCs B
COOTBETCTBUH C IIYHKTOM 5 cTaThl 28 HACTOSIIEro 3aKoHa.

B ciyyae HapymieHUs yKa3aHHBIX CPOKOB IOTPEOUTENh BIIPABE MPEABSIBUTH HCIIOJHUTEIIO WHBIC
TpeboBaHUs, MpeAyCMOTpeHHbIe MyHKTamMu 1 u 4 crateu 29 Hacrosiiero 3akoHa. (B pe.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

Cratbs 31. Cpoku yA0BJIeTBOPEeHHS OTAeJIbHBIX TPeOOBaHMIT MOTPeOUTE IS

1. TpeboBanus moTpeOUTENS 00 YMEHBIIICHUH IICHBI 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy),
0 BO3MEIICHUU PACXOJIOB M0 YCTPAHEHHIO HEJOCTATKOB BHIMIOJIHEHHOHW paboThl (OKa3aHHOW YCIYTH)
CBOMMH CHJIaMH HJIM TPETbUMH JIMIIAMH, a TaKk)Ke O BO3BpaTe YIUIaueHHOH 3a pabdoty (ycuyry)
JICHEKHOH CyMMBI M BO3MELIEHHM YOBITKOB, NMPUUYMHEHHBIX B CBSI3M C OTKA30M OT HCIIOJIHEHHS
JIOTOBOpA, MPEAYyCMOTPEHHBIC MYHKTOM 1 crathu 28 m myHkTamMu 1 m 4 ctathu 29 HaACTOSIIETO
3aKkoHa, TMOAJEKAT YJOBJIETBOPEHUIO B JIECATUAHEBHBIA CPOK €O JHS TpEABbABICHUS
COOTBETCTBYMOMIEr0 TpeboBanus. (B pex. deaepanproro 3akona ot 21.12.2004 N 171-D3)
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2. TpebGoBanusi moTpedOUTENss O 0E3BO3ME3JTHOM HW3TOTOBICHUH APYrod BEIIM W3 OJHOPOIHOTO
Marepualia TaKoro >X¢ KadyecTBa WM O TMOBTOPHOM BBIMOJIHEHUH pPabOThl (OKa3aHUU YCIIYTH)
MOJIeXKAT yIOBJICTBOPCHHUIO B CPOK, YCTAHOBJICHHBIHN JIJI1 CPOYHOT'O BBIMIOJHCHUS Pa0OThI (OKa3aHHS
yCJIyTH), a B Cjydae, €CJId 3TOT CPOK HE YCTAHOBJICH, B CPOK, MPEIYCMOTPEHHBIH JOrOBOPOM O
BBIMOJIHEHUH PabOThI (OKa3aHUU YCIIYTH), KOTOPBIN ObLT HEHAICKAIIE HCIIOTHEH.

3. 3a HapymieHue NPEeTyCMOTPECHHBIX HACTOSIIEH CTaTbeld CPOKOB YAOBIETBOPEHHS OTICIBHBIX
TpeOoBaHUIl MOTpeOUTENsT UCIOTHUTENb YIUIAYMBACT MOTPEOUTENIO 3a Ka)Ibli JACHb MPOCPOUKH
HEYCTOMKY (TMEHI0), pa3Mep U MOPSIOK HCUUCICHHS KOTOPOH ONPENCNSIOTCS B COOTBETCTBHH C
IOYHKTOM 5 cTaThu 28 HacTosmero 3akoHa.

B cnyuae HapyiieHus CpoKOB, yKa3aHHBIX B yHKTax 1 v 2 HacTOSAIIEH CTaThH, MOTPEOUTEINh BIIpaBe
NPEIbABUTh HCIOJHUTEIIO HHBIC TpPeOOBaHMs, IPEAYCMOTPCHHBIE HYHKTOM 1 crtathu 28 W
nyHkTamu 1 v 4 cratbu 29 HacTOAIIETr0 3aKOHA.

Crartbs 32. [IpaBo noTpeduTeIsi HA 0TKA3 OT UCIOJTHEHUS I0TOBOPA 0 BHINOJIHEHNH
pa6ot (oxa3zanuu ycayr) (B pea. @enepaibHoro 3akona or 21.12.2004 N 171-P3)

[ToTpeOuTens BIpaBe 0TKAa3aThCs OT UCIIOJHEHHUS JIOTOBOPA O BBIOJIHEHUH Pa0doT (OKa3aHUU YCIIyT)
B J11000€ BpeMs NpHU YCIOBUHU OIUIATHI HUCHOJHUTENIO (PAKTHUYECKH MOHECEHHBIX UM PpacXojloB,
CBSI3aHHBIX C UCIIOJHEHUEM 00SI3aTEJIbCTB 10 JAaHHOMY JI0IOBODY.

Cratps 33. CMeTa Ha BbINOJTHEHHE PadoThI (OKa3aHHE YCJIYTH)

1. Ha BbimosiHeHue paboThl (OKa3aHHE YCIYrd), MPEIyCMOTPEHHON IOTOBOPOM O BBITIOJIHCHHU
paboThl (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBIICHA TBEP/As WK MPUOIM3UTEIbHAS CMETA.

CocraBlieHHE TaKOM CMETHI 110 Tpe6OBaHI/IIO HOTpe6I/ITCJ'I5{ WJIM UCIIOJHUTENS 0043aTeNbHO.

2. VcromHuTens HE BIpaBe TpeOOBaTh YBEIWYCHHS TBEPJAOW CMETHI, a TOTpeOHTENh - €e
YMEHBILIEHUS, B TOM 4MCIE B CiIy4yae, KOrJa B MOMEHT 3aKJIIOUEHHUS JIOTOBOpa MCKIIIOYAIach
BO3MOXKHOCTh MPEYCMOTPETh MOJIHBIH 00hEM MOJICKAIIUX BHITOTHEHUIO paboT (OKa3aHHUIO YCIIYT)
WA HEOOXOIUMBIX JUIS 3TOTO PacXoJI0B.

HcnonmuuTtens uMEET MpaBo TpeOOBaTh YBEIMUEHUS TBEPAOM CMETHl MPU CYIIECTBEHHOM
BO3pAaCTaHUU CTOMMOCTH MaTE€pUaIOB U 00OPYAOBaHUS, MPEAOCTABISIEMBIX UCIIOTHUTENIEM, a TAKKe
OKa3bIBAEMBIX €MY TPETbUMHU JHMIAMU YCAYT, KOTOPOE HeNb3s ObUIO MPeayCMOTPETh WpH
3aKiIroueHnun qorosopa. [Ipu oTkaze moTpeOduTeNs BHIMOIHUTE 3TO TPEOOBAHKE UCTIOTHUTEH BIIPaBe
PacTOprHyTh JOTOBOP B cyaeOHOM mopsiake. (B pea. deaepanproro 3akona oT 17.12.99 N 212-D3)

3. Ecnmu BO3HMKIA HEOOXOAMMOCTH  BBINOJHEHUS  JIONMOJHHUTENBHBIX  PaboT  (OKa3aHus
JIOTIOJTHUTENBHBIX YCIIYT) M MO 3TOH MPUYHHE CYIIECTBEHHOTO IMPEBBIMICHHS MPHOIU3UTEIHLHON
CMETBI, HCIOJIHUTENb O0sf3aH CBOEBPEMEHHO NpeaynpeauTrb o0 3Tom mnorpedurtens. Ecau
noTpeOUTENh HE JJaJl COTJIacke Ha MPEBbIICHUE MPUOIN3UTENBHOM CMETHI, OH BIIPaBE OTKAa3aThCs OT
UCIIOJTHEHUS JIoroBopa. B 3TOM ciiyyae MCHONHUTENb MOXET TpeboBaTh OT MOTPEOUTENs YIIaThl
IICHBI 32 BBITIOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIIyTY).

VcnionHuTeNNb, CBOEBPEMEHHO HE MPEAYNPEIUBIINN TOTPEOUTENsI O HEOOXOIUMOCTH MPEBBIIICHUS
NpUOIU3UTENIBHON CMETHI, 00s13aH HCHOJHUTH JOTOBOpP, COXpaHsAs MpaBO Ha OIIATy pabOThI

(ycnyru) B mpenenax npuOiau3uTeabHON cMmeThl. (B pea. denepanbHoro 3akona ot 17.12.99 N
212-D3)
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Cratb 34. BoinojiHeHHe padoThl M3 MaTepPHAJIa HCTIOJTHUTES

1. UcnionHuTENb 0053aH BBIMOJHUTE PA0OTY, ONMPEEICHHYIO JOTOBOPOM O BBHIIIOJIHEHUH PalbOTHI, U3
CBOETO Marepuaja M CBOMMH CPEICTBAMH, €CIM WHOE HE MPEIYCMOTPEHO I0TrOBOpOM. (B pei.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Hcnonuutenb, NpeJOCTaBUBIIMK MaTepuall JJisi BBINOJHEHUS pPAa0OTHI, OTBEYAeT 3a €ro
HEHaJyIeXkallee Ka4yecTBO MO MpaBuiiaM 00 OTBETCTBEHHOCTH IMPOAABIIA 32 TOBAPHI HEHAJUIEKAILETO
KadectBa. (B pea. PemepansHoro 3akoHa oT 17.12.99 N 212-D3)

2. Marepuai UCIOJHUTEIS OIUIAYMBACTCS MOTPEOUTENEM MPH 3aKIFOYCHHH YKa3aHHOTO JOroBOpa
MOJMHOCTRIO HJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJHCHUH pabOThI C YCIOBHEM
OKOHYATCJIIbHOI'O pacydeTa MpH IOJTYUCHUH HOTpeGI/ITeHeM BBIIOJTHEHHOM HCIOJHUTEIIEM paGOTBI,
€CJIM MHOU MOPS/IOK PACYETOB 3a MaTepUall CIOIHUTENS HE MPETyCMOTPEH COTIANICHUEM CTOPOH.
(B pen. denepanbHOro 3akona ot 17.12.99 N 212-@3)

3. B cmydasx, mpeaycMOTPEHHBIX IOTOBOPOM O BBIIOJIHEGHUU PAaOOTHI, MaTepUal MOXKET OBITh
NPEOCTaBlIeH HCIONHUTENEeM TmoTpedutento B kpeauT. [locnenyromee HW3MEHEHHE LIEHBI
NPEOCTABIICHHOTO B KPEIUT MaTepualia MCIOJHHUTENS HE BCUeT 3a co0oi mepepacuera. (B pei.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. MaTepI/IaJI HUCIIOJTHUTCIIA U HCO6XOI{I/IMBIG JJIs BBITIOJITHCHUA pa60TBI TEXHUYCCKUEC CpCACTBA,
HHCTPYMCHTBI U IIPOYCC JOCTABJIAKOTCA K MECTY BbIITIOJIHCHU pa60T HUCIIOJTHUTCIICM.

Cratbs 35. BeinoyiHeHHe padoThl U3 MaTepHaJia (¢ Belllbl0) MOTPeOUTEIN

1. Eciiu paboTa BBIMOIHACTCS MOJTHOCTHIO MIIM YaCTHYHO M3 MaTepuaia (C BEIIbI0) MOTpeOUTes,
UCIIOJHHUTENIb OTBEYaE€T 3a COXPAHHOCTh JTOr0 Marepuaina (BEIM) U MPABHIBHOE €ro
UCIIOJIb30BaHUE.

Hcnonuutens o0s3aH:

OpeAyNPEeIUTh TMOTPEOUTENsS O HEMPHUIOAHOCTH WM HEIO0OPOKAYeCTBEHHOCTH MEPEIaHHOTO
notpebuTeneM mMarepuana (Bem);

MNpEaACTaBUTDb OTYUCT 00 HU3pacxoJ0BaHUN MaTCpUuajia U BO3BPATUTL €TI0 OCTATOK.

B cinyuae momHOW WM 4YacTHYHOW yTparhl (MOBpeXIeHHs) Marepuana (BEIIM), MPUHSATOTO OT
NOTPEOUTENS!, UCTIONHHUTENb 00513aH B TPEXAHEBHBIN CPOK 3aMEHUTH €r0 OJJHOPOIHBIM MaTepHAIOM
(BelIpI0) AHAJIOTUYHOTO KavyecTBa M MO IKCIAHUIO MOTPEOUTENsT W3rOTOBHTh U3JCIHE U3
OJIHOPOZHOTO Marepuaia (BEIlly) B pa3yMHBIH CPOK, a MPH OTCYTCTBUH OJIHOPOIHOIO Marepuaia
(BemIn) aHAJOTMYHOTO KAvecTBa - BO3MECTHUTH IMOTPEOMTENIO JBYKPATHYIO IICHY YTPadeHHOTO
(moBpexxaeHHOr0) MaTepuana (Bewin), a TAKIKE PacXo/Ibl, IOHECCHHBIE TOTPEOUTENIEM.

2. Ilena yrpauyeHHoOro (MOBpPEXKICHHOrO) MarTepuana (BEUIM) ONpEAeNISIeTCs, UCXOIS W3 LCHBI
Marepuania (BeIIn), CyIIECTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS AOJKHO
ObUIO OBITH YJIOBJIETBOPEHO HCIOJIHUTENEM B JI€Hb JOOPOBOJBHOIO YIOBIETBOPEHHS TaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHMs] CYJNEOHOro pelleHus, eciu TpeOoBaHHE NOTpedUuTess
JOOPOBOJIBHO YAOBJIETBOPEHO HE OBLIO.

Ilena matepuana (Bemu), mepeaaBacMoOro UCIOTHUTEIIO, OMPECISIETCS] B IOTOBOPE O BBIMOJHEHUH
paboThI WM B MHOM JIOKyMeHTe (KBUTAHIIMHU, 3aKa3e), MOATBEPKIAIOIIEM €ro 3aKioueHue. (B pel.
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denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. HcnomHuTtenb 0OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 IMOJIHYK) WJIM YacTHYHYIO YTpary
(moBpekaeHue) Marepuana (BEIIH), MPUHATOIO UM OT IOTPEOHMTENs], €CIH IMOTPEOUTEIh
IPEAYIpPEeXkIeH UCIOTHUTETIeM 00 0COOBIX CBOWMCTBaX Marepuaia (Beliu), KOTOPbIE MOTYT MOBJICYb
3a co0OH €ro MOJIHYI0 WM YaCTH4YHYI0 yTpary (MoBpexaeHue) aubo eciid yKa3aHHbBIC CBOMCTBa
Mmatepuaia (BEIIn) He MOIIM ObITh OOHAPY)KEHBI TPU HAJUICKAIICH TPUEMKE HCIIOJHUTEIEM 3TOr0
marepuaia (Bemn). HesHaHHe HCIIONHUTEIEM 0COOBIX CBOMCTB MaTepuaia (BEIln) He 0CBOOOKIaeT
€ro oT OTBeTCTBEHHOCTH. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

Cratbs 36. O0513aHHOCTb UCIIOJTHUTE/IsI ”HPOPMHUPOBATH MOTPEOUTENS 00
00CTOATEILCTBAX, KOTOPbIE MOTYT MOBJIMATH HA Ka4eCTBO BbINOJIHSIEMOI padoThl
(oxa3pIBaeMoii yCJIyru) ujid moBjedb 3a c000i HEBO3MOKHOCTH €€ 3aBeplIeHUsl B
cpok (B pen. @enepaiabHoro 3akona ot 17.12.99 N 212-D3)

HcnonauTens 00s3aH CBOEBPEMEHHO HH(MOPMHUPOBATH IMOTPEOUTENEI O TOM, YTO COOJNIOJICHHE
YKa3aHUU TMOTpeOUTeNss U HHbIE OOCTOATENbCTBA, 3aBUCALINE OT IMOTPEOUTENs, MOTYT CHH3UTh
Ka4eCTBO BBINOJHIEMON paboThl (OKa3bIBAEMOM YCIYI'H) WM MOBJIEYb 32 CO00Il HEBO3MOKHOCTH €€
3aBepiieHust B cpok. (B pex. PenepanpHoro 3akoHa ot 17.12.99 N 212-03)

Ecau nmorpeOuTens, HECMOTPS Ha CBOEBPpEMEHHOE M O0OCHOBAaHHOE HMH(GOPMHUPOBAHUE
UCIIOJHUTENIEM, B pasyMHBIH CPOK HE 3aMEHHT HENPUTOTHBIA HIIM HEI00pOKAYeCTBEHHBIH
Marepuai, He W3MEHUT YKa3aHWil O CIocoOe BBIMOJHEHHs paboThl (OKa3aHMs YCIyrH) JMOO He
YCTPAaHUT HHBIX OOCTOATENBCTB, KOTOPHIE MOI'YT CHH3UTh KAuyeCTBO BBIMOJHAECMON pabOThI
(oKka3pIBacMOM yCIIyTH), HCIIOJHUTEND BIPABE OTKA3aThCsl OT UCIIOJHEHHUS JOTOBOPA O BBIMIOJHEHHH
paboThl (OKa3aHUH YCIIYTH) M IIOTPEOOBATH MOJIHOTO BO3MEIICHHs YOBITKOB. (B pea. PenepanibHOro
3akoHa or 21.12.2004 N 171-D3)

Crartbs 37. [Topsinok u GpopMbI OIIATHI BLITIOJTHEHHOH Pa00THI (OKA3aHHO YCJIyIH)
(B pen. ®enepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpeOutens 00s3aH OIJIATUTH OKA3aHHBIE €MY YCIYyTd B TIOPSIKE M B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JIOTOBOPOM ¢ wucmojHuteneM. (B pea. demepanspHoro 3akona or 21.12.2004 N
171-®3)

[ToTpeOutens 00s3aH OIJIATUTH BHITIOJHEHHYIO UCIIOJIHUTENIEM B MOJHOM 00beMe paboTy mocie ee
npuHsaTus notpeduteneM. C cormacus morpeOutens paboTra MOKET OBITh OIUIAaYeHa UM IIpH
3aKJIFOYCHHUH JIOTOBOpa B IMOJHOM pa3Mepe WM MyTeM BblAaud aBaHca. (B pea. PDemepaibHBIX
3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Omnara OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OT) MPOM3BOJMTCS IMOCPEICTBOM HAIUYHBIX HIIH
OC3HAMYHBIX PacueTOB B COOTBETCTBHH C 3aKOHOAATeNIbcTBOM Poccuiickoit deneparuu. (B pe.
denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Ipu mcmonb30BaHUM HATHMYHON (HOPMBI PAcUeTOB OIIaTa TOBApoOB (paboT, yCiIyr) moTpeduTenem
MPOU3BOJIUTCS B COOTBETCTBHH C yKa3aHHEM IpoJiaBlia (MCTIOJHUTEIS) MMyTeM BHECEHUS HATMYHBIX
JCHEeXHBIX CPEIACTB MpoAaBly (MCIONMHHUTEN0), JTHOO B KPEAUTHYIO OPTraHU3aIUio, JIHOO
TUTATEKHOMY areHTy, OCYIIECTBISIONMIEMY IEATENBHOCTh M0 MpUEMY IUTaTekel (PU3NYecKuX JIHII,
a100 OaHKOBCKOMY ILIATE)KHOMY areHty, (Cy0areHTy) OCYIIECTBIAIOMIEMY EATEILHOCTh B
COOTBETCTBUU C 3aKOHOJATENhCTBOM O OaHKaX W OaHKOBCKOW JESATENbHOCTH, €CIM WHOE He
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YCTAHOBJICHO (I)C,Z[CpaHLHBIMI/I 3aKOHaM WJIM HWHBIMH HOPMATUBHBIMHU IIPABOBBIMU aKTaMU
Poccuiickoit  ®Depepanmu. I[lpm  sToM  00s3aTenbcTBa  MOTPEOUTENST  Mepel  MPOAABIIOM
(ucnionHMTENeM) 1O orutare ToBapoB (paboT, YCIYr) CYMTAIOTCSA WCIOJHCHHBIMH B pasMepe
BHECCHHBIX JICHEOXKHBIX CPEICTB C MOMEHTAa BHECEHHS HAIMYHBIX JICHE)KHBIX CPEICTB
COOTBETCTBEHHO NMPOAABIly (MCIOJIHUTEIIO), JTUO0 B KPESAUTHYIO OpPraHU3aIMio, JH00 IUIATeKHOMY
areHTy, OCYIIECTBISIONIEMY JEATEIFHOCTh MO MPHEMY IUIaTexed (Qu3nueckux Imi, JH0o
6aHKOBCKOMy IUIaTCXKHOMY arcHTy, OCYHICCTBIAIOIMICEMY ACATCIIBHOCTL B COOTBCTCTBUH C

3aKOHOJATEIBCTBOM O OaHKax M OaHKOBCKOW JesTerpHOCTH. (B pea. depepalibHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-®3)

Cratba 38. - YTparnaa cuiy. (B pen. @enepaiabHoro 3akona ot 25.10.2007 N
234-D3)

Cratbs 39. PeryiupoBanue oka3aHusi 0TeJIbHbIX BUJAOB YCJIYyT

[TocneacTBust HApyLIEHUS! YCIOBHM TOTOBOPOB 00 OKa3aHWUU OTIEIbHBIX BHUJIOB YCIYT, €CIIH TaKHe
JIOTOBOPBI 110 CBOEMY XapakTepy He MOAMANAI0T MOJ JCUCTBUE HACTOSIICH TJIaBbl, ONMPEACISIIOTCS
3aKOHOM.

Craths 39.1. HpaBuna OKa3aHMA OTACJbHbBLIX BHI0B YCJIYI', BbINIOJIHCHHUSA

OTIeJIbHBIX BUIOB padoT norpedutensm (B pea. ®enepajbHOr0 3aK0HA OT
18.07.2011 N 242-®3)

[IpaBuna oka3aHus OTAEIBHBIX BUJIOB YCIYT, BBIMIOJHEHHUS OTIEIBHBIX BUIOB padOT MOTpEeOUTEIIM
ycraHaBnuBaroTcs [IpaButensctBom Poccuiickoit @enepanuu.

I'naBa IV. T'ocyaapcTBeHHasi 1 001IeCTBEHHAS 3a1MTA NPaB NOTPeduTENEH

Cratbs 40. ®enepajbHblii rocy1apcTBEeHHBIH HAA30P B 00J1aCTH 3alIIUTHI PaB
norpeodureieii (B pen. ®exepaibHoro 3akona ot 18.07.2011 N 242-®3)

1. ®enepanbHblil TrOoCyJapCTBEHHBI Haa30p B o0JacTH 3allldThl MpaB MOTpeduTenei
OCYIIECTBIISCTCS. YIMOJTHOMOYCHHBIM ()e/lepaibHBIM OPraHOM HCIIOJHUTENBHON BiacTH (mamee -
OpraH rocyJapCTBEHHOI'O Haa30pa) B MOpsaKe, ycraHoBieHHOM IIpaButenbcTBoM Poccuiickoit
®Denepauuu.

2. MenepanbHBI TOCYIaPCTBEHHBIH HAI30p B 00JACTH 3aIIUTHI MpaB MOTPEOUTENEH BKIIOYAECT B
ceost:

1) opraHuM3anmMIO W TPOBEIACHUE TPOBEPOK COONIOJCHUS HW3TOTOBUTEISIMHU (MCIIOTHHUTEISAMH,
poJaBlaMH, YIOJTHOMOYEHHBIMH OpraHU3alUsSMH WM YHOJHOMOYEHHBIMH WHJMBUIYaIbHBIMU
NpeANPUHUMATENSIMA, ~ UMIIOpPTEpamMH)  TpeOOBaHWH,  YCTaHOBJICHHBIX  MEXIyHapOIHBIMH
noroBopamu Poccuiickoii denepannu, HacTOSAIKUM 3aKOHOM, IPpYrUMH (GeepaibHbIMU 3aKOHAMH 1
WHBIMM HOpPMAaTHBHBIMH IpaBOBbIMM akTamMu Poccuiickoir ®enepanuu, peryaupyronimMu
OTHOIIEHUS B 0ONacTH 3alMTHl TpaB morpedOuTenedl (manmee - oOs3arenbHBlE TPEOOBAHMS),
MpEeANUCaHUH JOHKHOCTHBIX JIMII OpraHa TOCYyIapCTBEHHOTO HA/130pPa;

2) OpraHu3alMi0 U MPOBEICHHE MPOBEPOK COOTBETCTBHUS TOBApOB (palboT, yCiyr) o0s3aTelbHBIM
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TpeOoBaHUsAM, 00ECIIeYHBAIOIINM O€30MacHOCTh TOBapoB (paboT, yCIIyr) U KH3HU M 3JI0POBBS
noTpeOuTeNeH, OKpYKAIOIIEH Cpejbl, MPEeAYNpeKACHUE IEHCTBUM, BBOJAIIMX IMOTpeOHUTENEH B
3a0iy’XJeHHe, U MPEeOTBPAIlCHHE TPUYNHEHHS Bpela UMYIECTBY MOTpeOuTeNell, yCTaHOBICHHBIM
B COOTBETCTBMM C MEXAYHApOJOHbIMU JoroBopamu Poccuiickoit ®expepauuu, denepaabHbIMU
3aKOHAaMU U UHBIMU HOPMaTUBHBIMU IIpaBOBbIMU akTaMu Poccuiickoit denepanuu;

3) mpuMeHEeHWe B TMOPSJKE, YCTAaHOBJICHHOM 3aKOHOAaTelbcTBOM Poccuiickoit ®Dexeparyu, mep
IpeceyeHus] HapylleHUuil o00s3aTenbHbIX TpeOOBaHMM, BbIAAYY MPEANHUCAHUN O MpEeKpalleHUH
HApyIICHUH TpaB TOTpeOHTENeH, O MpeKpalleHHH HapYIIEHWH 00sA3aTeNbHBIX TpeOOBaHUH, 00
YCTPAaHEHUHM  BBISIBICHHBIX  HAapylUIeHUH  00s3aTeNbHBIX  TpeOOBaHWM, IMpUBJIEYEHHE K
OTBETCTBEHHOCTH JIUL], COBEPILIUBIIUX TAKUE HAPYILIECHNUS;

4) cucTreMaTHyeckoe HaOIOJCHHE 3a HWCIOJHEHHEM O0O0s3aTeabHBIX TpPeOOBaHMM, aHAIU3 |
MPOTHO3MPOBAHUE COCTOSIHUSI HCIIOJIHEHUSI 00s3aTeNbHBIX TpPeOOBaHM MPH OCYIIECTBICHUH
U3rOTOBUTENSAMU  (MCITOJHHUTEISAMH, IPOJABLIAMH, YIIOJHOMOYEHHBIMA OPTraHU3alUSAMH WK
YIIOJTHOMOYECHHBIMU WHIMBUIYJIbHBIMU MpeANPUHUMATEIISIMH, UMIIOPTEPaMH) CBOEH
eITEIbHOCTH,

5) craructudeckoe HaOIroIcHHE B 00JacTH OOECMEUYeHHs 3allliThl MpaB MOTpeOUTENEH, yder u
aHAIM3 CIIy4aeB MPUYMHEHMS Bpeda XKM3HM U 3/I0POBBIO IOTpeOUTeNeil, OKpyxXaromeid cpeae u
MMYIIECTBY MOTPEOUTENEH, CBSI3aHHOTO C MPHOOPETEHHEM U KCIOJIB30BAHHEM TOBapoB (pabor,
YCIIyT) ¢ HeJ0CTaTKaMH, OMAcHBIX TOBApoOB (pador, yciyr) Iubo ¢ mpeIocTaBIeHHEM MOTPEOUTEISIM
HECBOCBPEMEHHOM, HEMOJIHOW, HEIOCTOBEPHOW W BBOIAMICH B 3a0myxaeHue HHPOPMAIUH O
ToBapax (paborax, ycinyrax); (B pea. @enepanpaoro 3akona ot 25.06.2012 N 93-03)

6) exxerosHOE MPOBEACHHE aHAINM3a U OLCHKH d(PPEKTUBHOCTH (eaepalbHOro rocyaapCTBEHHOTO
HA/130pa B O0JIACTH 3aIUTHI IPaB MOTPEOUTEIEH;

7) ©KEroJHyr TIOATOTOBKY Ha OCHOBaHHHM pPE3YJIbTATOB JESATEIBHOCTH, IPEIyCMOTPEHHOM
noanyHkramMmu 1 - 6 HacTosAIero MyHKTa, TOCYAAapCTBEHHBIX JIOKJIAQJ0B O 3allUTe IIpaB
notpedbureneii B Poccuiickoit ®epepanuum B MOpsIKe, YyCTaHOBIEHHOM IIpaButenscTBOM
Poccutickoi denepanuu.

3. K oTHOmIeHHsIM, CBSI3aHHBIM C OCYIIECTBICHHEM (helepalbHOTO TOCYIapCTBEHHOTO Hau3opa B
00J1acTH 3alIMTHl MpaB MOTpeOHUTEeH, opraHu3alueil 1 MpoBEeJCHUEM IPOBEPOK HM3TOTOBUTEIEH
(ucrionmHUTENEH,  MPOAABIOB,  YINOJHOMOYCHHBIX  OpPraHM3allMii WM  YHOJHOMOYEHHBIX
WHMBUIYalbHBIX MPEIIPHHAMATEICH, UMIIOPTEPOB), MPUMEHSIOTCS MojokeHus: DenepaabHOrO
3akoHa OT 26 nekabps 2008 roma N 294-®3 "O 3ammuTe NOpaB HOPUIUYECKUX JUI U
UH/IUBUYAJIbHBIX TpEeANpPUHUMATENe MpH  OCYHIECTBICHUHM TOCYAAPCTBEHHOTO KOHTPOJIS
(Ham30pa) ¥ MyHUIMITATEHOTO KOHTPOJIS' .

3.1. Tlpu ocymecTBieHUN (enepalbHOTO TOCYJApPCTBEHHOTO HAJI30pa B OOJIACTH 3aIIHUTHI MpaB
noTpeduTeNei OpraHoM rocyAapCTBEHHOT0 HaJ30pa MPOBOJSATCS KOHTPOJIbHBIE 3aKYIIKH B OPSIJIKE,
yctaHoBiieHHOM ®DenepaibHbIM 3akOHOM OT 26 nekabps 2008 roma N 294-®d3 "O 3amure mpas
IOPUANYECKUX  JIMIl W WHAWBHUIAYadbHBIX  NpPEANPUHUMATENCH  TMPH  OCYIIECTBICHHUU
rOCY/IapCTBEHHOTO KOHTpOJs (Haa3opa) ¥ MyHHIMIAIBHOTO KOHTpouisi'. (B pen. demepaibHOTO
3akoHa oT 18.04.2018 N 81-D3)

KonTpospHas 3akynka ToBapoB (paboT, yCIIyT) MOXKET OBITh ITPOBE/ICHA OPraHOM IOCYAapCTBEHHOTO
HA/30pa HE3aMEIUTEIILHO C OJHOBPEMEHHBIM W3BEIICHUEM OpraHa Npokyparypbl. (B pei.
®denepanpaoro 3akona ot 18.04.2018 N 81-D3)

4. JIomXKHOCTHBIE JIMIIAa OpraHa TOCYAapCTBEHHOTO HajaA30pa B TMOPSJIKE, YCTAaHOBIEHHOM
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3akoHoAarensCcTBOM Pocculickoit denepanuu, UMEIOT MIPaBo:

1) 3ampammBaTh U MOJNTyY4aTh HA OCHOBAaHWU MOTHBHUPOBAHHBIX MUCBMEHHBIX 3aIIPOCOB OT OPTaHOB
roCy/IapCTBEHHOW BIIACTH, OPraHOB MECTHOI'O CaMOYIpPaBlIeHUs, OOIIECTBEHHBIX OpraHu3allui,
U3TOTOBUTENEH (ucrionmHMTENEH,  TPOJABIIOB, YIOJTHOMOYEHHBIX  OpraHu3aluid WM
YIIOJHOMOYECHHBIX ~ WHIUBHIYAIbHBIX  MPEANPUHUMATENCH, HMIOPTEPOB) HHPOPMAIHIO U
JOKYMEHTBHI 10 BOIIPOCAM 3aIHTHI IIPaB MOTpeOuTenei;

2) OecHpersITCTBEHHO 10 MPEAbSBICHUM CIYKEOHOr0 yIOCTOBEPEHHs W KOMHUH IpUKa3a
(pacniopsbkeHus) pyKOBOAMTENS (3aMECTUTENSI PyKOBOIUTEINS) OPraHa rocy1apCTBEHHOTO Ha30pa O
Ha3HA4YE€HHUH MPOBEPKH MOCEATh TEPPUTOPUIO, 3AAHUS, TOMEIICHHS U COOPYKEHHUSI, UCIIOJIb3yeMble
U3roToBuTeNeM  (MCHOJHHUTENEM,  IPOJABIOM,  YIOJIHOMOYCHHOW  OpraHu3aluedl  Win
YIIOJHOMOYEHHBIM HHIUBHIYaIbHBIM PEANPUHAMATEIEM, HMIIOPTEPOM) TPH OCYIIECTBICHUN
CBOEH JIEATEIBHOCTH, B LIEJSAX [IPOBEIEHUS MEPOIPUATUI 11O KOHTPOJIIO;

3) npoBoauTh OTOOp MPOO © 00pas3OB TOBAPOB, MPEIHA3HAUYCHHBIX JUIS peaU3allud |
peann3yeMbIX MOTPEOUTENSIM, IS TIPOBEJACHHUS UX UCCIICTOBAHUIA, HCITBITAHUH;

4) BBIaBaTh M3TOTOBUTEIAM (HCIIOJTHUTENSAM, MPOJABIIAM, YIOJIHOMOYCHHBIM OpPTraHU3aIUsAM WK
YIIOJHOMOYEHHBIM ~ MHIMBHIYAIbHBIM  MPEIIPUHUMATEISIM, HMIIOpTEpaM) MPEANUCAHUS O
MpEKpaIIeHUH HapyIIeHUH TmpaB MOTpeOUTeNeH, O NPEKpalleHUH HAPYIICHUH O00s3aTeIbHBIX
TpeOoBaHUil, 00 YCTpaHEHUU BBIABICHHBIX HApyIIEHUN 00s3aTeIbHBIX TPEOOBAHUM, O MPOBEICHUU
MEpOTIPUATHIA 1O OOECHEUYCHUIO MPEAOTBpPAlICHUSI Bpeda >KU3HU, 3J0POBBI0O U HUMYIIECTBY
noTpeduTeneil, okpyxkarouieii cpese;

5) cocraBisATh MPOTOKONBI 00 AJIMHHUCTPATHBHBIX MPABOHAPYIICHUSIX B OOJACTH 3alllUTHI MPaB
norpedureneii, paccmarpuBarh jeia 00 yKa3aHHBIX aJMMHHUCTPATUBHBIX IPABOHAPYILIEHUSAX H
IIPUHUMATH MEPBI 10 IPEJOTBPALICHUIO TAKUX HAPYILIECHUN;

6) HanpaBJIATH B YIOJIHOMOUYCHHBIC OPraHbl MaTEpUAIIbl, CBI3AHHBIC C HAPYILICHUSIMH 00sI3aTeIIbHBIX
TpeOOBaHUM, M pELIeHHs BOINPOCOB O BO30YXKIEHUM YTrOJOBHBIX Jel MO IpHU3HaKaMm
MIPECTYIJICHUN;

7) oOpamatbCs B Cya C 3asMBICHUSMH B 3alllUTy IpaB MOTpeOWTENel, 3aKOHHBIX HHTEPECOB
HEOMpeAENEHHOr0 Kpyra moTpedutesneil, a Takxke ¢ 3asBICHUSMHU O JMKBUIAIMH W3TOTOBUTEIS
(McriosHMTENS, TPOJABIA, YIMOJHOMOUCHHON OpraHM3alid, UMIOpTepa) JIMOO O MpeKpalieHuU
JeATEIbHOCTH ~ MHAWBUAYAIbHOTO TMpeanpuHuMaTeass (YIOJTHOMOYEHHOTO HHIMBHIYATbHOTO
NpeANPUHUMATENS) 32 HEOJHOKpaTHOE (1Ba M OoJiee pa3a B TEUCHHE OJHOIO KaJCHAAPHOTO roja)
Wi rpydoe (MOBIEKIIee CMEPTh WM MAacCOBBbIE 3a00JieBaHMs, OTPABICHUS JIIOJCH) HapyIIeHHE
npaB oTpeOuTeNei.

5. Opran rocyIapcTBEHHOTO Ha/J30pa MOXKET OBITh MPUBJIEUEH CYJOM K y4YacTUIO B jeje JIuOo
BIIpaB€ BCTyINaTh B JACJIO 110 cBoeit HHUIUATHUBE WJIK IO MHUOHWATUBE JINL, YH4aCTBYIOIINX B ACJIC, IJIA
Jlaud 3aKJII0YEHUs 10 JieJly B LENAX 3alluThl MpaB MOTpeOHuTeneld B MOpsJIKE, YCTAaHOBJICHHOM
3aKO0HOIaTenbCTBOM Poccuiickoit @enepannu.

5.1. Ilpennucanuie, BRIJAaHHOE MPU OCYILECTBICHUH TOCYJapPCTBEHHOTO HAJ30pa B 00JaCTH 3alIUThI
npaB MoTpeduTeneit, MoXKeT ObITh 00KalToBaHO B apOUTPaKHBIA Cyll B TEUCHHE TPEX MECSIEB CO
IHS ero Bbylaud. B ciydae mnpuHsATHS 3asBieHHs 00 O0XKaJOBaHMM ATOrO NPEIIHCAaHMS K
IPOM3BOJICTBY apOMTPAXKHOTO CyJla MCIIOJIHEHHE STOr0 MPEANHUCAHUs IPHUOCTAHABIMBACTCS 10 JTHS
BCTYIUICHUSI PEIlIeHHs apOUTPaXHOTo Cy/la B 3aKOHHYIO cuiy. (B pea. DemepaibHOro 3aKOHa OT
21.12.2013 N 363-D3)
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6. Opran rocynapcTBEHHOIO HaJ30pa BIpaBE JAaBaTh PAa3bCHEHHs I10 BOIPOCAM MPUMEHEHUS
3aKOHOB M HWHBIX HOPMAaTHMBHBIX MPaBOBbIX akTOB Poccuiickoil ®enepanuu, peryivupyronmx
OTHOILIEHHS B 00J1aCTH 3aIUTHI IIPaB MOTPEOUTEIEH.

7. TocymapcTBEHHBI Hag30p 3a COOTBETCTBMEM TOBAapOB TpeOOBaHUSM OE30MACHOCTH,
YCTaHOBJICHHBIM TEXHUUYECKUMHU perjiaMeHTaMH, OCYIIECTBISETCS TakKe YIOJTHOMOYEHHBIMHU
dbenepatbHBIMU OpPraHaMU UCIOJHUTEIBHON BIIACTH B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoiit denepany 0 TEXHUYECKOM PEryJIMPOBaHUU.

8. Opran rocyaapCTBEHHOTO HaJ30pa COBMECTHO C YIMOJHOMOYEHHBIMH (peepanibHbBIMU OpraHaMHu
UCTIOJIHUTEJIBHOW  BJIACTH, YyKa3aHHBIMM B IIYHKTE [/ HACTOSAILIEH CTaTbH, OCYLIECTBISET
¢dopMHpoBaHUE U BEJCHHE OTKPHITOTO M OOIIEJOCTYITHOTO TOCYAapCTBEHHOTO MH()OPMAIIHOHHOTO
pecypca B 00JIaCTH 3alUThI IPaB MOTpeOUTENCH, KadyecTBa U 0e30MacHOCTH TOBapoB (paboT, yciyr)
B Tmopsiake, ycraHoBieHHOM I[lpaBurenbctBoM Poccuiickoit ®enepanuu. (B pex. demepaibHOro
3aKoHa ot 25.06.2012 N 93-®3)

Cratbs 41. O0513aHHOCTh U3rOTOBUTES (MCIOJTHHUTEIS, TPOABIA,
YNOJHOMOYEHHOH OPraHu3alMy UM YIIOJHOMOYEHHOT0 MHAMBHIYAJIbLHOI0
npeInpUHUMATEIs, IMIIOPTEPA) MO NPeAoCTABJCHII0 HH(POPMAIIUH OPraHy

rocyiapcrBeHHoro Haazopa (B pea. ®eaepabnoro 3akona ot 18.07.2011 N 242-®3)

H3roroBuTein (I/ICHOJIHI/ITGJIL, npoaaBcl, YIIOJIHOMOYCHHASA OpraHu3alnuvda HJIn ynOJIHOMO‘-IGHHBIfI
UHIUBUIYAIbHBIA TMPEIIPUHUMATEb, HMIIOPTEP) MO TPEOOBAHUIO OpraHa TroOCyIapCTBEHHOIO
HaJ30pa, €ro JIOJLKHOCTHBIX JIUI 00s3aH MPEIOCTAaBUTh B YCTAHOBJICHHBIM UMH CPOK JJOCTOBEPHBIE
CBCIICHUS, JOKYMEHTAIlMIO, OOBSICHCHHS B TNHCbMEHHOW u (WiM) YyCTHOH (opMe H HHYIO
UHPOPMALIHIO, HEOOXOIUMYIO Il OCYIIECTBICHHS OPraHOM TOCYAApCTBEHHOTO Haa30pa M €ro
JOJKHOCTHBIMU  JIMIIAMU  TIOJIHOMOYHH, YCTaHOBJEHHBIX 3aKOHOJATENbCTBOM  Poccuiickoii
®denepaunu.

Crartes 42. - YTpaTuiaa cuay. (B pen. @enepaiabHoro 3axkona ot 21.12.2004 N
171-®3)

Cratbs 42.1. Ilo1HOMOYMSA BBICIINX UCIOJHUTEIbHBIX OPraHOB rOCy1apCTBEHHOI
BJacTH cy0ObeKkTOB Poccuiickoii @egepannuu B 00J1aCTH 321U THI MPAB
norpeoureneii (B pex. PeaepasbHoro 3akona or 21.12.2004 N 171-P3)

Bricmivii  MCMIONHUTENBHBIA OpraH TOCYAapCTBEHHOM BIIACTU COOTBETCTBYIONIETO CyOBEKTa
Poccuiickoit ®denepanyii OCyIIECTBISAET MEPONPHUATHS IO peau3aiii, 00ECIICUCHUI0 U 3allluTe
IpaB MOTpeOUTENEH U B MpeiesiaX CBOUX MOTHOMOUYNN TPUHUMAET OIpe/IeTICHHBIE MEPHI.

Cratbs 42.2. Ilepenaya ocymecTBJIeHUsI MOJHOMOYHIA OPraHa rocy1apcTBeHHOT0
HAa/[30pa OpraHaM UCHOJTHUTEILHOM BJacTH cyobekToB Poccuiickoii ®enepanun (B
pen. @enepanabHoro 3akona ot 13.07.2015 N 233-D3)

[TorHOMOUMS ~opraHa TOCYJapCTBEHHOTO Haj3opa IO  OCYIIECTBICHHIO  (heaepalbHOro
rOoCyJapCTBEHHOTO HaJ30pa B OOJACTH 3alllUThl MpPaB MOTpeOUTENed MOTyT MepeaaBaTbCs JUIs
OCYIIECTBJIEHUSI OpraHaM HCIOJHUTENbHOM Biactu cyObekToB Poccuiickoit ®enepaunn
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nocraHosieHussmu  IIpaBurensctBa Poccuiickonn @Penepaunu B IOpPSAKE, YCTAHOBIECHHOM
®denepanbHbIM 3aKOHOM OT 6 OokTA0ps 1999 rona N 184-P3 "O6 o6mux mpuHIIUIIAX OPTaHU3AIIN
3aKOHOJIATEIbHBIX (MIPEICTABUTEIBHBIX) W HCIHOJIHUTEIBHBIX OPraHOB TOCYAAPCTBCHHOM BIIACTH
cyowsekToB Poccuiickoi denepanun’.

Cratbs 43. OTBEeTCTBEHHOCTD 32 HapyllleHHe NPaB MOTPeduTe/ e, YCTAHOBJIEHHBIX
3aKOHAMM ¥ UHBIMH HOPMATHBHBIMH NMPaBoBbIMU akTaMu Poccuiickoii @eaepanuu
(B pen. @enepanabHoro 3akona ot 21.12.2004 N 171-®3)

3a HapylieHHWE TpaB NOTpeOUTEICH, YCTAaHOBIEHHBIX 3aKOHAMU W WHBIMH HOPMATHUBHBIMHU
npaBoOBbIMU  akTamMu Poccuiickoit  ®Denepaiuu, mpoaaBel] (MCHOIHUTENb, H3TOTOBUTEIb,
YIOJTHOMOYEHHAs OpraHu3alys WIM YINOJHOMOYEHHbIH WHAWUBUYAJIbHBIA MPEAIPUHUMATEND,
UMIIOPTEP) HECET aIMHUHUCTPATUBHYIO, YTOJOBHYIO UM TPAXKIaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoit denepanuu.

Crartbs 44. OcymiecTBJIeHHE 3alMTHI MPaB MOTPedUTe/Ield OpraHaMm MeCTHOTO
camoynpanJjienus (B pea. ®eaepaibHoro 3akona ot 22.08.2004 N 122-P3)

B memsx 3amuTel mpaB motpeOuTeneil Ha TEPPUTOPUH MYHHIMIIAIBHOTO OOpa30BaHUS OPTaHBI
MECTHOI'O CaMOYIIPaBJICHUs BIIPABE:

paccMaTpuBaTh JKaIOObI TOTPEOUTENCH, KOHCYJILTUPOBAaTh WX IO BOINPOCaM 3allUTHI IPaB
noTpeOuTenei;,

o0paInaThcs B Cy/Ibl B 3aIIUTY MTPaB MOTpeOUTENCH (HEOMPEIeIEHHOTO Kpyra MoTpeOuTeei).

[Ipu BhIsSBIICHHH MO Kajo00e moTpeduTens ToBapoB (paboT, yCiIyr) HEHaIIeXKaIlero KavecTBa, a
TaKXKe OMNACHBIX I JKU3HH, 3JI0POBbs, HMYIIECTBA MOTPEOUTENCH M OKPYKAIOMIEH Ccpebl
He3aMeJUIMTENbHO H3BellaTb 00 3ToM (enepanbHble OpraHbl  HMCIOJHUTENBHONW — BIIACTH,
OCYIIECTBIISIOIINAE KOHTPOJIb 32 KAYEeCTBOM M 0€30MacHOCTHIO TOBapoB (padoT, yciyr).

[Tpuem >xano® moTpeOUTENe MOMKET OCYIIECTBIATHCA uYepe3 MHOTO(YHKIMOHAIbHBIE IEHTPHI
IPEIOCTaBICHHS TOCY/IaPCTBEHHBIX W MYHHIMIAIBHBIX ycuyr. (B pen. denepanbHOro 3aKoHa OT
28.07.2012 N 133-93)

Crartea 45. [IpaBa 001mecTBeHHBIX 00 beTHHEHNIT MOTPeduTeNeili (MX acconuanui,
cor030B) (B pea. @enepaibHoOro 3akona or 21.12.2004 N 171-®3)

1. I'paxnane BrpaBe OOBEAMHATHCS Ha JTOOPOBOJILHOW OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS
notpedurenei (MX acconMamiM, COIO3BI), KOTOPHIE OCYIIECTBIISIOT CBOIO JESATENBHOCTH B
COOTBETCTBMM C YCTaBaMH YKa3aHHbIX OObenuHEeHHH (MX  accoUUaluii, COH30B) U
3aKO0HOIaTenbCTBOM Poccuiickoit @enepannu.

2. OOrmiecTBeHHbIE OOBEAMHEHUS MOTpeOuTenel (MX accoIMallu, COFO3bI) JJIS OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JIeH BIIPaBeE:

y4acTBOBaTh B pa3pabOTKe 00s3aTebHBIX TpeOOBaHHI K ToBapam (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB U HWHBIX HOPMATHBHBIX TPaBOBBIX akToB Poccuiickoit ®Deneparnmn,
PEryJIHpYIOMIUX OTHOLIEHUS B 00JIaCTH 3alUTHI IPaB MOTpeOUTENEN;

MNpOBOAWUTH HC3aBUCHUMYIO DKCIICPTHU3Y KAYUCCTBA, 0€30IMacHOCTH TOBAapoOB (pa60T, ycnyr), a TaKXeE
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COOTBETCTBHUSl TIOTPEOUTEIBCKUX CBOMCTB ToBapoB (pabor, yciyr) 3asBIEHHON NpOJaBLAMH
(M3rOTOBUTEISIMY, HCIIOHUTEIISIMH) HHPOPMALIUH O HUX;

OCYILECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 32 COOJIOJICHUEM IpaB MOTPEOUTENCH W HAINpPaBIISATh B
OpraH rocyJlapCcTBEHHOTO Haj30pa U OpraHbl MECTHOTO CaMOyIpaBieHHs HH(popMaiuio o ¢akrax
HapYIICHUIA TpaB MOTpeOUTENeH Il IPOBEICHUS IIPOBEPKHU ATHX (DAKTOB M MPHHATHUS B CIydae MX
MOJTBEPKIICHUST MEp MO MPECCUCHUIO0 HAPYIICHH MpaB MOTPEOUTENel B Mpeaenax MOTHOMOYHIA
yKa3aHHBIX OpPraHOB, y4YacTBOBaTh B MPOBEJICHHM OKCIEPTH3 TO (akram HapylmieHHH TMpaB
notpeduTeneii B cBA3M ¢ oOpameHussMu noTpeduteneid. [Ipu ocymiecTBieHMH OONIECTBEHHOTO
KOHTPOJII OOIIECTBEHHbIC OOBEAMHEHUsT MOTpeduTeneit (MX accouualuu, COI3bI) HE BIPAaBE
TpeboBaTh OT W3rOTOBHUTENEH (MCIIONHHUTENCH, MPOJAABLOB, YIOJIHOMOUYCHHBIX OpraHU3alui WU
YIOJHOMOYECHHBIX ~ WHIMBHIYAJIbHBIX  MPEANPUHUMATENCH,  HMIIOPTEPOB)  MPEICTABICHHUE
JOKYMCHTOB (BBIITOJIHCHHE JEHCTBHIA), 00A3aHHOCTh MPEACTABICHUS (BBIMOIHEHHUS) KOTOPBIX IO

TpeOOBaHUIO MOTPEOUTEINS HE yCTaHOBJIEHA 3aK0HOM; (B pea. denepansHoro 3akona ot 18.07.2011
N 242-D3)

pacrpocTpaHsaTh MH(OpMAIMIO O IpaBax MoTpeduTeneid U 0 HeoOXOAUMBIX ACUCTBUAX IO 3alUTe
3TUX IPaB, O Pe3yJbTaTaX CPABHHUTENIBHBIX HCCIIEAOBAHMH KadecTBa TOBapoB (pabot, yciyr), a
TaKXke HHYI HHpOpMalMioo, KoTopas OyaeT crnocoOCTBOBATh peau3alid INpaB U 3aKOHHBIX
UHTEpecoB moTpeduTeneii. [1yOnukyembie OOIIECTBEHHBIME OOBCIMHEHHSIMU TOTpeOuTenen (ux
acCOIMAIMSIME, COK3aMH) Pe3yJbTaThl CPABHUTEIBHBIX HCCICIOBAaHUI KauecTBa TOBapoB (pador,
YCIIYT) HE SIBIISIOTCS PEKIIaMOW,;

BHOCUTh B (eaepasbHble OpraHbl HCIOJHUTEIHHON BIACTH, OPTaHU3AIMH NPEAJIOKEHHUS O
IPUHATHA MEp [0 IMOBBINICHHIO KayecTBa TOBapoB (paboT, yciyr), MO MPUOCTAHOBJICHHIO
NPOM3BOJICTBA M pEATM3allMM TOBApOB (BBINOJHEHHS pPa0dOT, OKa3aHWs YCJIYr), 1O OT3bIBY C
BHYTPCHHETO PbIHKa TOBapoB (paboT, yciyr), He COOTBETCTBYIOLIMX HPEIbSBIIEMBIM K HHUM U
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickon denepanum O TEXHUYECKOM PETYIMPOBAHUHU
00s13aTeNnbHBIM TPEOOBAHUSM,

BHOCHUTb B OpraHbl NMPOKYpaTypsl U (enepajibHble OPraHbl UCIOJHUTEIBHON BIaCTH MaTepHalibl O
IIPUBJICYCHUN K OTBETCTBEHHOCTH JIMILI, OCYLIECTBIAIOIIMX IIPOU3BOACTBO U pPEalU3alUi0 TOBAPOB
(BbITONTHEHUE PabOT, OKa3aHWE YCIYr), HE COOTBETCTBYIOIIMX TPEHBSIBISAEMBIM K HHM
00s3aTeNIbHBIM TPeOOBaHUSAM, a TaKXKe HapyIIAUIMX IpaBa MOTpeOUTeNel, yCTaHOBJIEHHBIE
3aKOHAaMU U UHBIMH HOPMAaTUBHBIMH ITpaBOBbIMU akTaMu Poccuiickoit denepanuy;

oOpamiateCsi B OpraHbl IPOKypaTypbl € TMpochb0aMu MPUHECTH MPOTECTHI O MPU3HAHUU
HEJIEHCTBUTEIbHBIMU aKTOB (pellepalbHbIX OPraHOB MHCIOJHHUTEIbHON BIAcTH, AaKTOB OPIaHOB
WCIIOJTHUTENIbHOW BIIacTH CyObekToB Poccuiickoit ®enepaniii ¥ aKTOB OPraHOB MECTHOTO
caMOyTIpaBJieHHs], MPOTUBOPEYAIIUX 3aKOHAM M HMHBIM PEryJupyIOIIMM OTHOIIEHUS B 00JacTu
3allUTHI [TpaB NOTpeOuTeNe HOPpMAaTUBHBIM NPaBOBBIM akTaM Poccuiickoii @eneparuy;,

oOpamiatbcss B CyAbl C 3asBJCHUSMH B 3alllUTy IpaB IMOTpeOUTENe M 3aKOHHBIX HHTEPECOB
OT/EJBHBIX MOTpeOuTENeH (IPyIIbI MOTPeOUTENEH, HEONPEACTICHHOT0 Kpyra moTpeOouTenei).

y4acTBOBATH COBMECTHO C OPTaHOM TOCYJAapCTBEHHOTO Haa30pa B (POPMHPOBAHUU OTKPBITHIX U
OOIIEJOCTYMHBIX TOCYAaPCTBEHHBIX HH(POPMAIMOHHBIX PECYpCOB B OOJIACTH 3allUTHI MpaB
noTpeduTeNnei, kauecTBa U Oe3omacHocTd ToBapoB (padort, ycuyr). (B pea. denepaibHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Cratbi 46. 3ammTa NpaB ¥ 3aKOHHBIX HHTEPECOB HEONpPeAeIeHHOT0 Kpyra
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norpeoureneii (B pex. @eaepabHoro 3akona or 21.12.2004 N 171-P3)

Opran TOCYAZapCTBEHHOTO HaJI30pa, OpPraHbl MECTHOTO CaMOYIPaBJICHHs, OOIIECTBEHHbIC
oO0beMHEHHsT TOTpeOuTeNell (MX accolMalMd, COI3bI) BIpPABE MPEABABIATH MCKH B CYIBI O
NPEKpAlICHUH  NPOTUBOIPABHBIX  JCUCTBHWA  HM3rOTOBHTENS  (MCHOJNHUTENs,  IPOJABIIA,
YIIOJTHOMOYEHHON OpraHu3alui WK YIOJHOMOYEHHOTO HWHAMBHIYAJIBHOTO MpearpUHUMATE,
UMIIOpTEpa) B OTHOIICHUU HEONPENEICHHOT0 Kpyra notpeduteneii. (B pen. denepaibHOro 3aKoHa
or 18.07.2011 N 242-®3)

[Ipu ynOBIETBOPEHUHU TAaKOTO MCKA Cy/A OOS3bIBACT MPAaBOHAPYIIUTENS JOBECTU B YCTAHOBIICHHBIN
CYyIOM CpOK Yepe3 CpeICTBa MaccOoBOM HHGOpMAIMKM WM HUHBIM CHOCOOOM JI0 CBEJCHHSA
notpeduTeneil penieHue cya.

BcerynuBiiee B 3aKOHHYIO CHJIy pEIIEHHME Cyda O TMPU3HAHUU JIEUCTBUM M3TOTOBUTENS
(ucrionmHUTENSA,  TPOJABIA,  YIOJIHOMOUYCHHOW  OpraHM3allid WM YIIOJHOMOYEHHOI'O
WHIMBUYAIbHOTO  TPEANPUHUMATENS, HMIIOPTEpa)  MPOTUBONPABHHIMH B OTHOLICHHH
HEOIpeAeNIEHHOr0 Kpyra mnoTpeburteneil o0s3aTenbHO Uil Cyda, pacCMaTpPUBAIOLIETO HCK
NOTpeOUTENsT O 3aIUTE €ro MpaB, BO3HUKIIUX BCIEACTBHUE HACTYIUICHUS TPa)XIAHCKO-TIPABOBBIX
HOCJICACTBUI JACUCTBUI M3TOTOBUTENS (MCIOJHUTENS, MPOJIABIA, YIOJIHOMOUYCHHOW OpraHU3aluu
WIA YIOJHOMOYEHHOTO HWHAWBUIYAIBHOTO MPEAPUHUMATENS, UMIIOPTEpa), B YaCTH BOIPOCOB,
UMEJIM JIM MECTO TaKhe JACHCTBHUS M COBEPIICHBI JH OHHU H3TOTOBHTENEM (HCIIOJHUTEIIEM,
MPOJIaBIIOM,  YIOJIHOMOYEHHON OpraHu3anell WiId  YIOJHOMOYEHHBIM  WHIWMBHUIYaIbHBIM
peANpPUHUMATENIEM, HMITOPTEPOM).

OIHOBpPEMEHHO C YIOBJCTBOPEHHEM HCKA, IPEIBSIBICHHOIO OOLICCTBEHHBIM O0BEANHCHUEM
norpeduteneil (MX accolmanueil, CO30M), OpraHaMHd MECTHOTO CaMOYIIPABJICHUS B HHTEpecax
HEOMPEICICHHOTO Kpyra NOTpeOuTeNeil, Cy/i MIPUHAMACT PEIICHHE O BO3MEIICHHH OOIIECTBCHHOMY
00BbeIMHECHHIO TTOTpeduTeNnel (MX accolMaliy, COM3Y), OpraHaM MECTHOTO CaMOYIIPABICHHUS BCEX
MIOHECEHHBIX 10 JENy CyACOHBIX H3ICPIKEK, a TaK)Ke WHBIX BO3HHUKIIMX JO OOpAIICHUS B Cyd U
CBSI3aHHBIX C PACCMOTPEHHEM Jielia HEOOXOANMBIX PACXOOB, B TOM YHCIIC PACXO/I0B Ha MPOBEACHHE
HE3aBUCHUMOIl JKCIEPTH3bl B Cllydae BBUIBICHUS B PE3yJbTaTe MPOBEICHUS TAKOW SKCIEPTHU3BI
HapyIIeHus 00s3aTeIbHBIX TPeOOBaHMIA K TOBapaM (paboTaM, yciyram).

Ilpe3uoenm
Poccuiickoti @edepayuu

b.EJIBITHTH

Mocksa, /lom CoseroB Poccum.
7 ¢espans 1992 roxa.
N 2300-I
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